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NOTE 
Perform the following checks only if Service Bulletin SB-AB1-081 has 
been implemented and recorded on the helicopter log book. 

 
1.   Perform all test reported on the latest revision of User manual 6IFUM021-319 and 

verify the following: 
 

PHASE OPERATION RESULT Operator Signature 

 
 

- 

Make sure that: 
1. SDL-350 satcom transceiver

is installed 
2. Firmware installed on SDL-

350 is 00.04.01 or later  
3. SDL-350 is connected to

Satellite (H/C out of hangar) 
 

  

 

 
- 

Power on IFEEL System and wait that 
System is fully operative 

  

 

 
- 

 
Connect IPAD to network SSID: 
“IFEEL_5_41579” with pwd: 
“ifeel139_001” 

 
Open a browser and 
navigate on internet 
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4 • 6   TROUBLESHOOTING 

 

 
 

Trouble Possible Cause Remedy 

IFeel computer is not powered ICS breaker is not closed Close ICS breaker. 

CABIN POWER switch is OFF 

and/ or CB168, CB167, CB166 

breakers are not closed. 

Set CABIN POWER switch to ON 

and/or close the CB168, CB167, 

CB166 breakers 

Interface cable assy or rack cable 

assy is not damaged. Connectors 

are not properly connected. 

Perform continuity   check on the 

cable assy according to wiring 

diagrams shown i n  Section 5. 

Properly connect connectors. 

K4705 relay in the equipment 

rack is damaged. 

Repair or replace K4705 relay. 

TCM unit is not powered ECS breaker is not closed Close ECS breaker. 

CABIN POWER switch is OFF 

and/or CB168, CB167, CB166 

breakers are not closed. 

Set CABIN POWER switch to ON 

and/or close the CB168, CB167, 

CB166 breakers. 

Interface cable assy not 

damaged. Connectors are not 

properly connected. 

Perform continuity   check on the 

cable assy according   to wiring 

diagrams shown in Section 5. 

Properly connect connectors. 

K9601 relay in the equipment 

rack is damaged. 

Repair or replace K9601 relay. 

Ethernet switch is not powered ETH breaker is not closed Close ETH breaker 

CABIN POWER switch is OFF 

and/or CB168, CB167, CB166 

breakers are not closed. 

Set CABIN POWER switch to ON 

and/or close  the CB168, CB167, 

CB166 breakers. 

Interface cable assy not damaged. 

Connectors are not properly 

connected. 

Perform continuity   check on the 

cable assy according to wiring 

diagrams shown in Section 5. 

Properly connect connectors. 

K4705 relay in the equipment 

rack is damaged. 

Repair or replace K4705 relay. 

 

 

 

 

 

 

 


