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To: 
Leonardo Helicopters products 
Owners / Operators / Service Centres 

SUBJECT: New FLASH Tool release 1.2.00 

Helicopters Affected: All AW169 and AW189 

Dear Customer / Operator, 

Hereby, Leonardo Helicopters (LH) would like to inform about the upcoming release of the new Field 
Loadable Avionic Software for Helicopter (FLASH) tool revision 1.2.00, applicable to all AW169 and 
AW189 helicopters. 

In addition to the features already available with current version, the new FLASH tool release 1.2.00  
will extend the compatibility with Operating System Windows 10, enhancing the current available 
loading capabilities and introducing loading capability for additional line replaceable units:  

 Backlight Dimmer Power Supply P/N 4F3320V00151 and Data Transfer Device (DTD) P/N
8G4620V00451 installed on both AW169 and AW189; 

 Personality Module (PM) P/N 8G4620V00251 installed on AW189.

No additional hardware is required to be used with new FLASH Release 1.2.00 with respect to what 
already included in FLASH tool kit and all the relevant additional data loading procedures are already 
available within AW169 and AW189 Interactive Electronic Technical Publications (IETP). 

This new release will be available for all the Customers in Leonardo Customer Portal publication 
library within the Ground Maintenance software section starting from October 25th, 2024.  
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Should you need any additional information, please do not hesitate to refer to your usual contact 
within LH Engineering Support team. 

Yours Sincerely, 

Marco D’Adamo 
Leonardo Helicopters 

Customer Support, Services & Training
Head of Product Support Engineering 
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