
SERVICE INFORMATION LETTER
Equipment/Furnishings - Rescue Hoist Field Load Check Tool (FLCT) Program
1. Description

Goodrich Corporation, a part of Collins Aerospace, acting by and through its Hoist and Winch 
business unit (“Collins”) hereby notifies you of a policy change to the Field Load Check Tool
(FLCT) loan program. This policy change shall be implemented beginning on July 1, 2021.

The FLCT loan program was initially introduced to confirm correct operation of the hoist 
overload protection device or clutch in response to EASA AD 2015-0226 and the subsequent 
introduction of the Population 2 (Pop 2) clutch. The FLCT has been recognized by both 
Airworthiness Authorities and Aircraft Manufacturers as a necessary and appropriate 
mechanism for assuring continued airworthiness of the Collins hoist.

As a result, Collins support for the FLCT loan program will be discontinued beginning July 1, 
2021. Collins will continue to support our customers in calibrating customer owned tools and 
FLCT calibration instructions (GSE-2017-01) can be obtained through the Collins Technical 
Publications portal (www.customers.collinsaerospace.com).

The FLCT will remain part of standard and periodic maintenance tasks as Collins introduces the 
upcoming High-Performance Clutch (HPC). The Service Bulletins introducing the HPC will refer 
to this maintenance task and the associated organizational level component maintenance 
manuals (CMM) will also be revised to reflect this requirement. The CMM revisions will refer to 
the associated ASB44301-10-18 for Pop 2 clutch-equipped hoists for the FLCT procedure and 
data reporting requirement.

Customers and operators can refer to SIL-2014-01 for additional information about the FLCT. 
To procure a FLCT  for standard and periodic maintenance load checks, please contact our 
distribution partner, Satair. Refer to points of contact in paragraph 2. of this SIL.
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2. Point of Contact

Authorized Distributors

(1) For IATA 2 Customers
(Europe, Africa and Middle East)
Copenhagen, Denmark

Satair A/S
Amager Landevej 147A
2770 Kastrup
Denmark

Tel: +45 3247 0100
Fax: +45 3251 3434
AOG (off hours): Tel: +45 4040 1224
Office Hours: Mon - Fri: 8:30 - 16:30 CET

CVR.No: 78 41 97 17

CAGE Code: R1120

INFO@SATAIR.COM

(2) For IATA 1 Customers
(North and South America)
Peachtree City, USA

Satair USA Inc.
525 Westpark Drive
Peachtree City, GA 30269
USA

Tel: +1 404 675 6333
Fax: +1 404 675 6311
AOG (off hours): Tel: +1 404 310 1966
Office Hours: Mon - Fri: 8:00 - 5:00 EDT

CAGE Code: 0R3X9

SATAIRINQ@SATAIR.COM
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(3) For Australia and New Zealand
(Australasia)
Singapore, The Republic of Singapore

Satair Pte Ltd
 12 Seletar Aerospace Link
 Singapore 797553
 ---

Tel: +65 6543 0977
 Fax: +65 6543 0737
 AOG (off hours): Tel: +65 6543 0977
 Office Hours: Mon - Fri: 8:30 - 5:30 SGT

CAGE Code: QB267

INFOSIN@SATAIR.COM
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