
  

 No. EC155-25-162 
 
 

 Civil version(s): B, B1 
  
 
 

Revision 0    2022-12-07   Page 1/12 
  This document is available on the Internet: www.airbushelicopters.com/techpub/ 

SERVICE BULLETIN 
 
PROTECTIVE MEASURE 
 
EQUIPMENT AND FURNISHINGS - Hoist system 
Check for correct operation of the cable extracting device 
 

 
 

Revision No. Date of issue 

Revision 0 2022-12-07 

 
 

Summary: 
 
The purpose of this Service Bulletin is to do periodic check of the hoist extracting device by referring to 
Service Bulletin No. 763XX-25-09 from Goodrich Actuation Systems. 
 

Compliance: 
 
Airbus Helicopters recommends that you comply with this Service Bulletin. 
 
 
 
 
 
 

For the attention of 
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1. PLANNING INFORMATION 
 
 

1.A. EFFECTIVITY 
 
1.A.1. Helicopters/installed equipment or parts 
 

Helicopters which have a GOODRICH variable speed electric hoist (family 76378). 
 

NOTE 
 

Refer to the Log Cards (FM) to identify the modification 
status of the helicopter/equipment. 

 
1.A.2. Non-installed equipment or parts 
 

Not applicable. 
 
 

1.B. ASSOCIATED REQUIREMENTS 
 

 

CAUTION 
 

BEFORE YOU COMPLY WITH THIS 
SERVICE BULLETIN, MAKE SURE THAT THERE 
WAS NO ALERT SERVICE BULLETIN RELATED TO 
THE HYDRAULIC OR ELECTRIC HOIST BETWEEN 
SERVICE BULLETIN APPROVAL AND 
SERVICE BULLETIN EMBODIMENT DATES. 

 
 

1.C. REASON 
 

During a hoist training mission with a GOODRICH hydraulic hoist P/N 76363-300, the two first hoisting 
operations went correctly. At the third one, the flight engineer started the descent of two persons, but the 
command did not operate correctly and the hoist stopped after a cable unwinding of approximately 5 meters. 
The landing of the two persons was done safely in compliance with the hoist failure procedure. 
After checking, the flight engineer noticed a rupture of cable strands and a deformation of the cable.  

 
Consequently, the purpose of this Service Bulletin is to do periodic check of the hoist extracting device by 
referring to Service Bulletin No. 763XX-25-09 from Goodrich Actuation Systems (Appendix 4.A.). 

 
 

1.D. DESCRIPTION 
 

This Service Bulletin includes a check of the hoist extracting device in compliance with 
Service Bulletin No. 763XX-25-09 from Goodrich Actuation Systems (Appendix 4.A.). 
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1.E. COMPLIANCE 
 
 
1.E.1. Compliance at H/C manufacturer level 
 

Not applicable. 
 
1.E.2. Compliance in service 
 

Helicopters/installed equipment or parts: 
 

It is the operator who does the work on the helicopter. 
 
Comply with paragraph 3. in this Service Bulletin. 

 
Non-installed equipment or parts: 

 
Not applicable. 

 
 

1.F. APPROVAL 
 

The technical content of this document is approved under the authority of the Design Organization Approval 
ref. EASA. 21J.700. 

 
 

1.G. MANPOWER 
 

Airbus Helicopters recommends that the personnel who will do this Service Bulletin have this qualification: 
 
Qualification: 1 Mechanical Technician. 

 
The man-hours are an estimate given for information only and for a standard helicopter configuration. 
 
Estimated Man-hours: 10 minutes for the Mechanical Technician. 

 
 

1.H. WEIGHT AND BALANCE 
 

Not applicable. 
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1.I. POWER CONSUMPTION 
 

Not applicable. 
 
 

1.J. SOFTWARE UPGRADES/UPDATES 
 

Not applicable. 
 
 

1.K. REFERENCES 
 

This document is necessary to comply with this Service Bulletin: 
 
Service Bulletin (SB): 
SB: 763XX-25-09: Goodrich Actuation Systems: (See Appendix 4.A.). 
 
Information Notice (IN): 
IN: 3785-I-00: Introduction of the digital Service Bulletin reporting service SB Insight 

 
 

1.L. OTHER AFFECTED PUBLICATIONS 
 

Not applicable. 
 
 

1.M. PART INTERCHANGEABILITY OR MIXABILITY 
 

Not applicable. 
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2. EQUIPMENT OR PARTS INFORMATION 
 
 

2.A. EQUIPMENT OR PARTS: PRICE - AVAILABILITY - PROCUREMENT 
 

Not applicable. 
 
 

2.B. LOGISTIC INFORMATION 
 

Not applicable. 
 
 

2.C. EQUIPMENT OR PARTS REQUIRED PER HELICOPTER/COMPONENT 
 

Not applicable. 
 
 

2.D. EQUIPMENT OR PARTS TO BE RETURNED 
 

If the check result is incorrect, it is necessary to send back the hoist. Refer to instructions given in the 
Service Bulletin No. 763XX-25-09 from Goodrich Actuation Systems (Appendix 4.A.). 
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3. ACCOMPLISHMENT INSTRUCTIONS 
 
 

3.A. GENERAL 
 

Not applicable. 
 
 

3.B. WORK STEPS 
 

Comply with Service Bulletin No. 763XX-25-09 from Goodrich Actuation Systems (Appendix 4.A.). 
 
 

3.C. RECORD OF COMPLIANCE 
 
 Compliance with this document: 
 

- Record the full compliance with this Service Bulletin, with the revision number, in the helicopter documents. 
 
- Record the full compliance with this Service Bulletin, with the revision number, in the Log Card (FM). 
 
- Record the full compliance with this Service Bulletin (see IN 3785-I-00 for instructions): 

  QR code or hypertext link 

 
NOTE 

 
The recording of compliance with Service Bulletins in the  
SB Insight tool does not replace the recording in the 
helicopter documents. 

 
SB EC155-25-162 

 
 

3.D. OPERATING AND MAINTENANCE INSTRUCTIONS 
 

Not applicable. 
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4. APPENDIX 
 
 

4.A. Service Bulletin No. 763XX-25-09 from Goodrich Actuation Systems 
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