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SERVICE BULLETIN 
 
 
PROTECTIVE MEASURE 
 
TIME LIMITS – MAINTENANCE CHECKS - Electrical hoist 
Introduction of complementary maintenance of the electrical hoist 
 

 
 

Revision No. Date of issue 

Revision 0 2022-10-26 

 
 

Summary: 
 
The function of this Service Bulletin is to provide subsequent clean and check periodic inspections after you 
perform the ALERT SERVICE BULLETIN No. 25A157 (Complementary maintenance of the electrical hoist).  
 

Compliance: 
 
Airbus Helicopters recommends that you comply with this Service Bulletin. 

 
 

For the attention of 
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1. PLANNING INFORMATION 
 
 

1.A. EFFECTIVITY 
 
1.A.1. Helicopters/installed equipment or parts 
 

Helicopters with electrical hoist 76378-XXX (where XXX means all reference) and that received the 
application of the ALERT SERVICE BULLETIN No. 25A157 (Complementary maintenance of the electrical 
hoist). 
 

1.A.2. Non-installed equipment or parts 
 

Electrical hoist P/N 76378-XXX. 
 
 

1.B. ASSOCIATED REQUIREMENTS 
 

Before you comply with this Service Bulletin, comply first with the ALERT SERVICE BULLETIN No. 25A157. 
 
 

1.C. REASON 
 

During hoist training, the hoist P/N 76368-240-D has been found jammed by end-user, due to premature 
wear of the winding screw and the guide pin that prevents the guide pin to change direction when requested. 
Wear of both parts is caused by presence of sand in the lubricating grease. 
 
The ALERT SERVICE BULLETIN No. 25A157 has been issued to provide complements to 2nd level 
maintenance operations to prevent damage to the winding screw and guide pin due to pollution for the hoist 
P/N 76378-XXX. 
 
In addition, this Service Bulletin provides complementary check and cleaning of the electrical hoist 
P/N 76378-XXX. 

 
 

1.D. DESCRIPTION 
 

This Service Bulletin completes the check and the cleaning of the hoist P/N 76378-XXX. 
 
 

1.E. COMPLIANCE 
 
1.E.1. Compliance at H/C manufacturer level 
 

Not applicable. 
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1.E.2. Compliance in service 
 

Helicopters/installed equipment or parts: 
 

It is the operator who does the work on the helicopter. 
 

NOTE 1 
 

The definition of the climatic conditions is given in the  
Master Servicing Manual (MSM). 
 

1.E.2.a. For helicopters which operate under saline and/or sandy and/or dusty weather conditions 
 

After you complied with the ALERT SERVICE BULLETIN No. 25A157, comply with paragraph 3.B. of this 
Service Bulletin at the next last flight of the day (ALF), from receipt of revision 0 of this Service Bulletin, 
issued on the date indicated in the page footer. 
 
Then, 
 
Comply with paragraph 3.B. of this Service Bulletin at each ALF. 
 

NOTE 2 
 

Maintenance operations are already planned for hoist at 
each after last flight of the day for helicopters which operate 
under saline and/or sandy and/or dusty weather conditions. 
The procedure given in this Service Bulletin is to be 
performed in addition to the current maintenance already 
performed at each after last flight of the day. 
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1.E.2.b.For helicopters which do not operate under any weather condition given in paragraph 1.E.2.a. 
 

After you complied with the ALERT SERVICE BULLETIN No. 25A157, comply with paragraph 3.B. of 
this Service Bulletin at the next periodic maintenance check without you exceed 50 Hoist Cycles (HC) or 
6 months (M) (the first limit you meet is applicable), from receipt of revision 0 of this Service Bulletin, 
issued on the date indicated in the page footer. 
 
Then, 
 
Comply with paragraph 3.B. of this Service Bulletin at each 50 HC or 6M (the first limit you meet is 
applicable). 
 

WARNING 
 

IF HOIST OPERATIONS ARE CONTINUED WITH A 
SEVERELY DAMAGED CABLE, A CABLE JAM OR 
A MISWRAP, THE CABLE COULD MISWRAP OR 
JAM WITHIN THE HOIST. 
THIS COULD CAUSE THE CABLE TO BREAK. 

 

NOTE 3 
 

The procedure given in this Service Bulletin is to be 
performed in addition to the current maintenance already 
performed at each 50 HC or 6M (the first limit you meet is 
applicable). 
 

 
Non-installed equipment or parts: 

 
Before the installation of the hoist on the helicopter, comply with the instructions of paragraph 3. of this  
Service Bulletin. 

 
 

1.F. APPROVAL 
 

Approval of modifications: 
 

Not applicable. 
 

Approval of this document: 
 

The technical information contained in this Service Bulletin Revision 0 was approved on October 25, 2022 
under the authority of EASA Design Organization Approval No. 21J.700 for civil version helicopters subject to 
an Airworthiness Certificate. 
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1.G. MANPOWER 
 

Airbus Helicopters recommends that the personnel who will do this Service Bulletin have this qualification: 
 
Qualification: 1 Mechanical Technician. 

 
The man-hours are an estimate given for information only and for a standard helicopter configuration. 

 
Estimated Man-hours: 20 minutes for one Mechanical Technician for the complementary maintenance. 

 
The helicopter downtime is an estimate given for information only and for a standard helicopter configuration. 

 
The estimate of the helicopter downtime is: half an hour for the additional periodic maintenance. 

 
 

1.H. WEIGHT AND BALANCE 
 

Not applicable. 
 
 

1.I. POWER CONSUMPTION 
 

Not applicable. 
 
 

1.J. SOFTWARE UPGRADES/UPDATES 
 

Not applicable. 
 
 

1.K. REFERENCES 
 

These documents are necessary to comply with this Service Bulletin. 
 
Service Bulletin (SB): 
SB: 763XX-25-12: Additions to 2nd level maintenance operations to prevent damage to the winding screw 

due to pollution 
 

Information Notice (IN): 
IN: 3785-I-00: Introduction of the digital Service Bulletin reporting service SB Insight 

 
 

1.L. OTHER AFFECTED PUBLICATIONS 
 

Not applicable. 
 
 

1.M. PART INTERCHANGEABILITY OR MIXABILITY 
 

Not applicable. 
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2. EQUIPMENT OR PARTS INFORMATION 
 
 

2.A. EQUIPMENT OR PARTS: PRICE - AVAILABILITY - PROCUREMENT 
 

Not applicable. 
 
 

2.B. LOGISTIC INFORMATION 
 

Not applicable. 
 
 

2.C. EQUIPMENT OR PARTS REQUIRED PER HELICOPTER/COMPONENT 
 

Not applicable. 
 

 

2.D. EQUIPMENT OR PARTS TO BE RETURNED 
 

Not applicable. 
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3. ACCOMPLISHMENT INSTRUCTIONS 
 
 

3.A. GENERAL 
 

Not applicable. 
 
 

3.B. WORK STEPS 
 

Comply with the Goodrich Service Bulletin No. 763XX-25-12, refer to Appendix 4.A. 
 
 

3.C. RECORD OF COMPLIANCE 
 
 Compliance with this document: 
 

- Record the full compliance with this Service Bulletin, with the revision number, in the helicopter documents. 
 
- Record compliance with this Service Bulletin (see IN 3785-I-00 for instructions): 

QR code and hypertext link 
 

NOTE 
 

The recording of compliance with  
Service Bulletins in the SB Insight tool does not replace the 
recording in the helicopter documents. 

 
 

SB EC155 05-040 
 
 

3.D. OPERATING AND MAINTENANCE INSTRUCTIONS 
 

Not applicable. 
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4. APPENDIX 
 
 

4.A. GOODRICH SERVICE BULLETIN No. 763XX-25-12 
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