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An appropriate entry should be made in the aircraft log book upon accomplishment.
If ownership of aircraft has changed, please, forward to new owner.
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1. PLANNING INFORMATION 

A. EFFECTIVITY 

All Tail Rotor Actuator P/N 6F6730V00332, S/N 177A, 427A, 138A, 473A, 412A, 167A, 

159A, 163A, 121A, 389A, 429A, 193A, 322A, 335A, 175A, 173A, 165A, 462A, 195A, 

426A, 430A, 161A, 128A, 464A, 321A, 107A, 205A, 367A, 133A, 386A, 142A, 487A, 

413A, 428A, 369A, 377A, 519A, 348A, 502A, 520A, 518A, 504A, 156A, 334A, 146A, 

365A, 410A, 154A, 432A, 340A, 314A, 375A, 411A, 394A, 384A, 505A, 500A, 445A, 

361A, 325A, 145A, 303A, 423A, 510A, 477A, 508A, 511A, 512A, 476A, 509A installed 

on AW189 helicopters or kept in stock, if not already compliant with the operations 

requested as per Annex A. 

B. COMPLIANCE 

Within and not later than 3 months after the issue of this Service Bulletin, or before the 

first installation of the TRA P/N 6F6730V00332, whichever occurs first 

C. CONCURRENT REQUIREMENTS 

N.A. 

D. REASON 

This Service Bulletin is issued in order to provide the necessary instruction on how to 

perform the log card update of the TRA P/N 6F6730V00332. 

E. DESCRIPTION 

Within the upgrade process to transform the TRA P/N 6F6730V00331 into P/N 

6F6730V00332, a limited number of log cards were not updated accordingly regarding 

the pitch control rod replacement recording. Leonardo Helicopters Division has 

developed this Service Bulletin in order to require the update of the log card of the TRA 

P/N 6F6730V00332. 

Scope of this SB is to amend the section 2 of the log card as prescribed by vendor 

Collins Aerospace communication attached within Annex A. 

F. APPROVAL 

The technical content of this Service Bulletin is approved under the authority of DOA nr. 

EASA.21.J.005. For helicopters registered under other Aviation Authorities, before 

applying the Service Bulletin, applicable Aviation Authority approval must be checked 

within Leonardo Helicopters customer portal. 
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EASA states mandatory compliance with inspections, modifications or technical 

directives and related time of compliance by means of relevant Airworthiness Directives. 

If an aircraft listed in the effectivity embodies a modification or repair not LHD certified 

and affecting the content of this Service Bulletin, it is responsibility of the 

Owner/Operator to obtain a formal approval by Aviation Authority having jurisdiction on 

the aircraft, for any adaptation necessary before incorporation of the present Service 

Bulletin. 

G. MANPOWER 

To comply with this Service Bulletin half (0,5) MMH are deemed necessary. 

MMH are based on hands-on time and can change with personnel and facilities 

available. 

H. WEIGHT AND BALANCE 

N.A. 

I. REFERENCES 

1) PUBLICATIONS 

N.A. 

2) ACRONYMS 

DM Data Module 

PCR Pitch Control Rod 

SB Service Bulletin 

TRA Tail Rotor Actuator 

3) ANNEX 

N.A. 

J. PUBLICATIONS AFFECTED 

N.A. 

K. SOFTWARE ACCOMPLISHMENT SUMMARY 

N.A.  
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2. MATERIAL INFORMATION 

A. REQUIRED MATERIALS 

1) PARTS 

N.A. 

2) CONSUMABLES 

N.A. 

3) LOGISTIC MATRIX 

N.A. 

B. SPECIAL TOOLS 

N.A. 

C. INDUSTRY SUPPORT INFORMATION 

N.A.  
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3. ACCOMPLISHMENT INSTRUCTIONS 

1. Update the section 2 of the TRA log card as prescribed by vendor Collins Aerospace 

communication attached within Annex A of this SB. 

2. Record for compliance with this Service Bulletin on the helicopter logbook. 

3. Send the attached compliance form to the following mail box: 

 engineering.support.lhd@leonardocompany.com 

As an alternative, gain access to My Communications section on Leonardo WebPortal and 

compile the “Service Bulletin Application Communication”. 
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ANNEX A 

COLLINS AEROSPACE 

MT REF.: 20/Q/DI/0004 

RECORD THE APPLICATION OF THE SB67-0010 
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Remarks:

Information: 

SERVICE BULLETIN COMPLIANCE   FORM Date:

Number:

Revision:

Please send to the following address: 

Telephone:

Fax:

 B.T. Compliance Date:

 Customer Name and Address:

 Helicopter Model S/N Total Number Total Hours T.S.O.

LEONARDO S.p.A.
CUSTOMER SUPPORT & SERVICES - ITALY

PRODUCT SUPPORT ENGINEERING & LICENSES DEPT. 
Via  Giovanni Agusta, 520
21017  Cascina  Costa di Samarate (VA) - ITALY 

Tel.: +39 0331 225036  Fax: +39 0331 225988

We request your cooperation in filling this form,  in order to keep out statistical data relevant to aircraft configuration up-to-date. The form should be filled in all
its parts and sent to the above address or you can communicate the application also via Technical Bulletin Application Communication Section placed in 
Leonardo AW Customer Portal - MyCommunications Area. We thank you beforehand for the information given.


	BOLLETTINO TECNICO COMPLIANCE FORM: 
	Date: 
	Number: 
	Revision: 
	Customer Name and Address: 
	Telephone: 
	Fax: 
	BT Compliance Date: 
	Helicopter ModelRow1: 
	SNRow1: 
	Total NumberRow1: 
	Total HoursRow1: 
	TSORow1: 
	Helicopter ModelRow2: 
	SNRow2: 
	Total NumberRow2: 
	Total HoursRow2: 
	TSORow2: 
	Helicopter ModelRow3: 
	SNRow3: 
	Total NumberRow3: 
	Total HoursRow3: 
	TSORow3: 
	Helicopter ModelRow4: 
	SNRow4: 
	Total NumberRow4: 
	Total HoursRow4: 
	TSORow4: 
	Helicopter ModelRow5: 
	SNRow5: 
	Total NumberRow5: 
	Total HoursRow5: 
	TSORow5: 
	Helicopter ModelRow6: 
	SNRow6: 
	Total NumberRow6: 
	Total HoursRow6: 
	TSORow6: 
	Remarks: 


