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1. PLANNING INFORMATION 

A. EFFECTIVITY 

All AW139 helicopters equipped with EGPWS computer P/N 965-1595-024 or  

P/N 965-1595-026 or P/N 965-1595-030. 

B. COMPLIANCE 

At Customer's option. 

C. CONCURRENT REQUIREMENTS 

The concurrent requirements for this Service Bulletin are listed in Section 1 of Honeywell 

Service Bulletin n° 965-1595-34-037 in Annex A. 

D. REASON 

This Service Bulletin is issued to provide all the necessary instructions for the EGPWS 

computer upgrade to P/N 965-1595-034. 

E. DESCRIPTION 

This Service Bulletin is issued in order to provide the necessary instruction on how to 

perform the software modification of EGPWS computer P/N 965-1595-024 or  

P/N 965-1595-026 or P/N 965-1595-030 for upgrade to software version -034. The 

EGPWS computer will then be remarked as P/N 965-1595-034. 

This upgrade may be accomplished either at customer location (on the helicopter) or at 

a shop location. 

The software has been updated to incorporate improvements especially for helicopters 

equipped with “PRIMUS EPIC®” Flight Software Release 8.  

EGPWS software -034 installed on helicopters equipped with “PRIMUS EPIC®” Flight 

Software Release prior to 8 will have an operating mode identical to the software version 

-030. 

NOTE 

Supplement n°81 of RFM (Rotorcraft Flight Manual) is 

dedicated to EGPWS Functions and it contains 

information about limitations, procedures and 

performance data. 
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F. APPROVAL 

The technical content of this Service Bulletin is approved under the authority of DOA nr. 

EASA.21.J.005. For helicopters registered under other Aviation Authorities, before 

applying the Service Bulletin, applicable Aviation Authority approval must be checked 

within Leonardo Helicopters customer portal. 

EASA states mandatory compliance with inspections, modifications or technical 

directives and related time of compliance by means of relevant Airworthiness Directives. 

If an aircraft listed in the effectivity embodies a modification or repair not LHD certified 

and affecting the content of this Service Bulletin, it is responsibility of the 

Owner/Operator to obtain a formal approval by Aviation Authority having jurisdiction on 

the aircraft, for any adaptation necessary before incorporation of the present Service 

Bulletin. 

G. MANPOWER 

Refer to Annex A “Section 1” of Honeywell Service Bulletin n° 965-1595-34-037. 

H. WEIGHT AND BALANCE 

N.A. 

I. REFERENCES 

1) PUBLICATIONS 

DATA MODULE DESCRIPTION PART 

DM01 39-A-00-20-00-00A-120A-A Helicopter on ground for a safe 
maintenance 

- 

DM02 39-A-06-41-00-00A-010A-A Access doors and panels - 
General data 

- 

DM03 39-B-31-61-09-00A-520A-A Number 1 display controller - 
Remove procedure 

- 

DM04 39-B-31-61-10-00A-520A-A Number 2 display controller - 
Remove procedure 

- 

DM05 39-B-31-61-09-00A-720A-A Number 1 display controller - 
Install procedure 

- 

DM06 39-B-31-61-10-00A-720A-A Number 2 display controller - 
Install procedure 

- 

2) ACRONYMS 

AMDI Aircraft Material Data Information 

AMP Aircraft Maintenance Publication 

CAS Crew Alerting System 

CCD Cursor Control Devise 
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DM Data Module 

DOA Design Organization Approval 

EASA European Aviation Safety Agency 

EGPWS Enhanced Ground Proximity Warning System 

GPS Global Positioning System 

GS Glide Slope 

HSI Horizontal Situation Indicator 

ICS Interphone Communication System 

ITEP Illustrated Tools and Equipment Publication 

LHD Leonardo Helicopters Division 

MCDU Multi-Purpose Control Display Unit 

MFD Multifunction Display 

MMH Maintenance Man Hours 

PFD Primary Flight Display 

SA Situational Awareness 

SB Service Bulletin 

SW Software 

TAWS Terrain Awareness and Warning System 

WX Weather Radar 

3) ANNEX 

Annex A Honeywell Service Bulletin n° 965-1595-34-037; 

Annex B EGPWS configuration settings check; 

Annex C Power up and ground self-test. 

J. PUBLICATIONS AFFECTED 

N.A. 

K. SOFTWARE ACCOMPLISHMENT SUMMARY 

EGPWS software to be updated (refer to Annex A, Section 2 of Honeywell Service 

Bulletin n° 965-1595-34-037).  
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2. MATERIAL INFORMATION 

A. REQUIRED MATERIALS 

1) PARTS 

# P/N ALTERNATIVE P/N DESCRIPTION Q.TY LVL NOTE LOG P/N 

1 7016683-966  Display Controller 2 . (1) - 

2 7016683-866  Display Controller NVG 2 . (2) - 

3 620-2035-134 620-2050-070 
Part number/Software 

version Label 
1 . (3) - 

4 718-1390-038  
PCMCIA card, Media 

Application Software version 
-034 

1 . 
(4) 
(5) 

- 

5 718-1462-026  
CD-ROM, Media Application 

Softwareversion -034 
1 . 

(4) 
(5) 

- 

6 SW998-2693-605  
Floppy Disk Media, ATP 

Configuration Matrix 
File, PN 998-2693-605 

1 . (6) - 

7 SM9FLAP32M6  PCMCIA card 1 . 
(7) 
(8) 

- 

2) CONSUMABLES 

Refer to AMDI for the consumable materials required to comply with the AMP DM 

referenced in the accomplishment instructions. 

3) LOGISTIC MATRIX 

N.A. 

NOTES 

(1) Item to be supplied only for helicopters equipped with display controller  

P/N 7016683-964 and NOT in NVG configuration. 

(2) Item to be supplied only for helicopters equipped with display controller  

P/N 7016683-864 and in NVG configuration. 

(3) Refer to Annex A “Honeywell Service Bulletin n° 965-1595-34-037” Paragraph 3.E. 

to determine which label is required. 

(4) PCMCIA card P/N 718-1390-038 is an alternative to CD-ROM, Media Application 

Software version -034 P/N 718-1462-026 and vice versa. 

(5) An operator produced equivalent PCMCIA card can be used as an alternative to do 

this software modification. 

(6) This part is optional and not required if the software modification in this service 

bulletin is done at a customer location (in the aircraft). It is necessary to perform an 

ATP on the EGPWS, if desired. The quantity is one for each location that does this 

software modification. Dash numbers higher than -605 are permitted alternatives. 

This file can also be downloaded from Honeywell Aerospace Software and Data 
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Services website (https://ads.honeywell.com/) and can be copied to the customers 

own disk media. 

(7) The item is available from commercial sources. Equivalent alternatives are 

permitted. 

(8) This item is required only if CD P/N 718-1462-026 will be provided. 

B. SPECIAL TOOLS 

The following special tools, or equivalent, are necessary to accomplish this service 

bulletin: 

# P/N DESCRIPTION Q.TY NOTE PART 

8 Commercial EGPWS WinViews communications software 1 (B1) - 

9 Commercial Laptop computer 1 
(B2) 
(B3) 
(B4) 

- 

10 704-2617-001 
RS-232 cable extension (GJ-20-00) 

min cable length: 5 ft (1,5 m), 
max cable length: 50 ft (15,2 m) 

1 
(B3) 
(B4) 

- 

11 
951-0386-001 or 

951-0386-002 
EGPWS smart cable (GJ-21-00) 1  - 

 

Refer also to ITEP for the special tools required to comply with the AMP DM referenced 

in the accomplishment instructions. 

SPECIAL TOOLS NOTES 

 Equivalent alternates available from Kermitt, Procomm, and others. WinViews 

software is also available for download. Go to www.EGPWS.com. From the main 

page click on ‘Aerospace Software and Database Services’. Once on the Software 

/ Services page select ‘EGPWS’, then click on ‘Links’, then click on the ‘EGPWS 

Technical Information’ (login required). Once on the EGPWS landing page, click 

on ‘Maintenance’; when at the Maintenance landing page, scroll down to get to the 

EGPWS Maintenance section and click on the WinVIEWS Software. 

 Minimum requirements for the laptop PC: 

 Windows 7, Windows 8 or Windows 10; 

 256 MB RAM; 

 CD-ROM driver. 

 To be provided as local supply. 

 New PCs don’t typically come with an RS-232 interface. USB to RS-232 adapters 

exist that can be used for this interface. If an adapter is required, it must be 

successfully installed prior to WinVIEWS Data port selection. Please see and follow 

adapter manufacturer’s installation instructions. The WinVIEWS application 

expects the host PC to include a COM port. 
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C. INDUSTRY SUPPORT INFORMATION 

Product Enhancement. 

If the upgrade will be performed at customer location, the purchase order for all parts of 

the Honeywell Service Bulletin n°965-1595-34-037 should be made to Leonardo 

Helicopters.  
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3. ACCOMPLISHMENT INSTRUCTIONS 

GENERAL NOTE 

Place an identification tag on all components that are re-

usable, including the attaching hardware that has been 

removed to gain access to the modification area and 

adequately protect them until their later re-use. 

1. In accordance with AMP DM 39-A-00-20-00-00A-120A-A, prepare the helicopter on 

ground for a safe maintenance. Disconnect the battery, all electrical power sources and/or 

the external power supply. 

NOTE 

The following steps 2 and 3 are applicable only to 

helicopters NOT already equipped with display 

controllers P/N 7016683-966 or P/N 7016683-866. 

2. In accordance with AMP DM 39-B-31-61-09-00A-520A-A and  

DM 39-B-31-61-10-00A-520A-A, remove existing Number 1 and Number 2 display 

controllers from the helicopter.  

NOTE 

Display controller P/N 7016683-866 is applicable to 

helicopters with configuration NVG compatible. 

3. In accordance with AMP DM 39-B-31-61-09-00A-720A-A and  

DM 39-B-31-61-10-00A-720A-A, install the new Number 1 and Number 2 display 

controllers P/N 7016683-966 or P/N 7016683-866. 

4. Perform the software upgrade of the EGPWS computer  

P/N 965-1595-024 or P/N 965-1595-026 or P/N 965-1595-030 according to the following 

procedure: 

4.1 In accordance with AMP DM 39-A-06-41-00-00A-010A-A, gain access to the 

EGPWS computer in the rear side of the fuselage. 

4.2 With reference to Section 3 of Honeywell Service Bulletin n° 965-1595-34-037 in 

Annex A, perform the software modification of EGPWS computer for upgrade to 

version -034. 

4.3 In accordance with AMP DM 39-A-06-41-00-00A-010A-A, re-install all access 

panel previously removed. 

5. Update the Chart A (see Rotorcraft Flight Manual, Part II, Section 6) and other applicable 

aircraft documentation to change EGPWS part number from 3G3440F00211 or 

3G3440F00212 to new 4G3440F00311. 

6. In accordance with Annex B, perform the EGPWS configuration settings check. 
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7. In accordance with Annex C, perform the power up and ground self-test. 

8. Return the helicopter to flight configuration and record for compliance with this Service 

Bulletin on the helicopter logbook. 

9. Send the attached compliance form to the following mail box:  

engineering.support.lhd@leonardo.com 

As an alternative, gain access to My Communications section on Leonardo WebPortal and 

compile the “Service Bulletin Application Communication”. 

  Non cancellare mai questo segnalibro Non cancellare mai interruzione sezione  
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ANNEX A 

HONEYWELL  

SERVICE BULLETIN 

N° 965-1595-34-037 
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ANNEX B 

EGPWS CONFIGURATION SETTINGS CHECK 
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cancella
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re mai interruzione sezione  
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APPENDIX A 

LAPTOP - EGPWC CABLE ASSEMBLY AND SETTINGS 
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Note 
New PCs don’t typically come with an RS-232 interface. USB to RS-232 adapters 
exist that can be used for this interface. If an adapter is required, it must be 
successfully installed prior to WinVIEWS Data port selection. Please see and follow 
adapter manufacturer’s installation instructions. The WinVIEWS application 
expects the host PC to include a COM port. 

 
 Non cancellare mai questo segnalibro Non cancellare mai interruzione sezione  



 

 S.B. N°139-651 
 DATE: May 6, 2022 
Page 42 of 49 REVISION: / 

ANNEX C 

POWER UP AND GROUND SELF-TEST 
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Remarks:

Information: 

SERVICE BULLETIN COMPLIANCE   FORM Date:

Number:

Revision:

Please send to the following address: 

Telephone:

Fax:

 B.T. Compliance Date:

 Customer Name and Address:

 Helicopter Model S/N Total Number Total Hours T.S.O.

LEONARDO S.p.A.
CUSTOMER SUPPORT & SERVICES - ITALY

PRODUCT SUPPORT ENGINEERING & LICENSES DEPT. 
Via  Giovanni Agusta, 520
21017  Cascina  Costa di Samarate (VA) - ITALY 

Tel.: +39 0331 225036  Fax: +39 0331 225988

We request your cooperation in filling this form,  in order to keep out statistical data relevant to aircraft configuration up-to-date. The form should be filled in all
its parts and sent to the above address or you can communicate the application also via Technical Bulletin Application Communication Section placed in 
Leonardo AW Customer Portal - MyCommunications Area. We thank you beforehand for the information given.
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