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References:

[1] S-GEN-21-001 Publications in Leonardo Customer Portal (My Publications improvement)

Dear Customer,

Hereby , Leonardo Helicopters (LH) would like to inform you that the policy on Depot Level
Publications described in S-GEN-21-001, reference [1], has been defined and a new management
of the Component Repair & Overhaul Publication (CR&OP) will be implemented within first quarter
of 2024.

Therefore, the new management of CR&OP infoset will include:

“PIN based” philosophy of data presentation where the set of CR&OP information are
presented as a self-consistent package for each applicable P/N.

- decoupling of the CR&OP info-set from the IETP

Four CR&OP packages collections will be released on the Leonardo Customer Portal namely:
AW109, AW139, AW169 and AW189.
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The Annex A to this Service Information Letter provides an overview of the abovementioned main
features.

The “P/N based” CR&OP maintenance information will be made available on the Leonardo Customer
Portal, in a dedicated area defined “DEPOT TECHNICAL PUBLICATIONS” in MyPublication section.

Access to the area “DEPOT TECHNICAL PUBLICATIONS” will be subject to a specific contract with
and/or authorization by LHD.

In order to verify that you are eligible to access the area “DEPOT TECHNICAL PUBLICATIONS” or
to extend/modify your CR&OP capabilities, please contact your Customer Support Manager.

Yours Sincerely,

P23

% é; . WL

Francesco Bellardi
VP Customer Support & Services
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Annex A

In the following pages, the new features of the CR&OP are detailed through examples and pictures.

@

% Import via IETP Menu

After downloading the CR&OP package(s), the user can easily import them into the IETP of the
applicable helicopters model. Here below the procedure of import in IETP.

As shown in the following image, the user shall open the menu in IETP “File” — “Import
CR&OP packages” and import the applicable packages downloaded from Leonardo Customer

Portal.

* AW189 IETP - 24th Issue: 2023-03-31 Updated: 2023-07-12 [AW189 with GE CT7-2E1 Engine] | Home

File | Edit View Tools Help
[Iﬂ] Print setup...
g Add custom document...

Delete custom document
g Add to favorites

Export to...
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« = 4 > ThisPC ~ & Search P_21

Organize = New folder
~  Name Date medified

B | 502051016 Depot Level CSPP.3p
el f 502183008 AW169 Generalsip

f 502203020 4F6210400132 - Main rotar blade-zip

§ 502203021 $G6290A01931 - Main rotor blade.sip

502203002 $GE210A00131 - Main roter blade (FIPS).xip

| 502203023 8623000132 - Misin rotor blade (FIPS).zip

T 502203004 LFE220800722 - Pitch conteol lever.nip

T 502203005 SG6220A00631 - Scissor sttachment flange group.tip

f 502203025 4F6220400331 - Main rotor hub.zip

| 502203027 4FE230A00831 - Bottom scissor.zip

| 502203028 4FE230800731 - Top scissorzip

f 502203029 4F5230000232 - Fixed swashplste zip

§ 502203030 MK6230A00131 - Fuxed swashplateip

T 502203031 476230800333 - Rotating swashplate.sip

f 502203032 BGEI20A00132 - Msin gesrbox.zip

§ 502203033 SGE410A00133 - Tad rotor blade.zip

§ 502203034 866410400134 - Tad rotor blade (FIPS).zip

f 502203035 4F6420400331 - Tail rotor hub.zip

1 502203036 8GE420400831 - Daewy ket Tip.

F 502203037 4F6430000331 - Top

f 502203038 4F643000431 - Botto i

502203039 4F6430401232 - Spides and slider assembly.zip
502203040 4630400231 - Spides.sip

§ 502203041 866521400131 - Intermediate gearbox.rip
502203042 £66522400131 - Tod gearbon zip

502203043 866522000132 - Ted gesrben sip

1 AN189 CREIORP Allzip

File pame: | |2ip Documents (zip) v
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+» Drag & Drop

As shown in the following image, the user shall select the packages in the download folder and
drag and drop them in the applicable IETP.
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< Update to PN package

When a new/revised package will be issued, an email notification will be sent by Leonardo
Helicopters; an automatic procedure in the IETP will inform the user about the Update.

Amerigo X

o PN Archive Update (date YYYY-MM-DD) available on Leonardo website
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