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SERVICE INFORMATION LETTER

WARNING - PROPRIETARY RIGHTS NOTICE

This document is the property of Pratt & Whitney Canada Corp. (“P&WC”). You may not possess, use, copy or disclose
this document or any information in it, for any purpose, including without limitation to design, manufacture, or repair
parts, or obtain FAA or other government approval to do so, without P&WC's express written permission. Neither receipt
nor possession of this document alone, from any source, constitutes such permission. Possession, use, copying or
disclosure by anyone without P&WC's express written permission is not authorized and may result in criminal or civil
liability.

Subject: FMM Fuel Pump Shaft seizure and shearing due to Aircraft Fuel tank contamination

Applicability: ~ PT6C-67A/B/C /D Engines

There have been recent field events where the FMM fuel pump driveshaft sheared during operation.
Investigation of these units revealed the presence of a large quantity of silica based contaminants that caused the
pump drive to seize. The FMM fuel filter prevented the contaminants from flowing downstream to the fuel nozzles, as
per design intent, as there were no reported annunciations of the fuel filter impending bypass indication system.
Operators experiencing these events were notified of the findings so that they may take the required action per the
applicable aircraft maintenance procedures.

This SIL is published to notify operators of these events, the cause and to also take the opportunity to remind
operators to refer to the applicable EMM chapters for the recommended procedures when the engine fuel components
are exposed to contaminated fuel

For further information, please contact your local P&WC Field Support Manager, or the P&WC Customer Help Desk,
Tel +1 450-647-8000 or +1-800-268-8000. We can also be reached at cfirst@pwc.ca, or our website www.pwc.ca.

PRATT & WHITNEY CANADA CORP
Vince Vessella: Customer Engineering Representative - Turboshaft Engines

This Service Information Letter is valid until superseded or cancelled by revision.

ISSUED: 09-Apr-2021 Page 1 of 1

PRATT & WHITNEY CANADA CORP.
MARIE-VICTORIN, LONGUEUIL
QUEBEC, CANADA J4G 1A1
PRINTED IN CANADA

Export Classification: This document contains no technical data


http://www.pwc.ca/

