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P&WC 11524 (2021-07) MRO Information Management (9290) S.I.L. NO.
GEN-123R10

SERVICE INFORMATION LETTER

WARNING - PROPRIETARY RIGHTS NOTICE

This document is the property of Pratt & Whitney Canada Corp. (“P&WC”). You may not possess, use, copy or disclose
this document or any information in it, for any purpose, including without limitation to design, manufacture, or repair
parts, or obtain FAA or other government approval to do so, without P&WC's express written permission. Neither receipt
nor possession of this document alone, from any source, constitutes such permission. Possession, use, copying or
disclosure by anyone without P&WC's express written permission is not authorized and may result in criminal or civil
liability.

Subject: Qualified Engine Oil Analysis Laboratory List

Applicability:  All Engine Models

Pratt & Whitney Canada Corp. (P&WC) wishes to provide operators and maintainers of P&WC engines the
following list of qualified laboratories, for purposes of analyzing oil contaminants found in oil, oil filters or on
magnetic chip detectors.

Region: Americas

Analysts, Inc. Aviation Laboratories Inc.
3385 Martin Farm Road, Suwanee, Corporate Headquarters
GA 30024 5401 Mitchelldale #B6
Atlanta, Georgia, USA Houston

TEL 800-241-6315 | 470-238-4000 TX 77092

FAX 470-238-4019 USA

WEBSITE: www.analystsinc.com 1-800-256-6876

TEL: (713) 864-6677
FAX: (713) 864-6990
WEBSITE: www.avlab.com
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Region: Americas (Continued)

Aviation Laboratories Inc.

New Orleans International Airport
910 Maria Street

Kenner, LA 70062, USA

TEL: (504) 469-6751

FAX: (504) 469-6886

E-mail 1: vicari@avlab.com
E-mail 2: sghitterman@avlab.com

WEBSITE: www.avlab.com

Martel Laboratories JDS Inc.
Petroleum Laboratory Services
1025 Cromwell Bridge Road
Baltimore, MD 21286

USA

TEL: (410) 825-7790

FAX: (410) 821-1054

E-mail: martel@martellabs.com
WEBSITE: www.martellabs.com

Martel Laboratories JDS Inc.
Petroleum Laboratory

Services 1438 E Samgamon
Ave. Springfield, IL 62702

USA

TEL: (217) 522-0009

FAX: (217) 522-2119
WEBSITE: www.martellabs.com

ENGEOIL

Tobias Barreto Street No. 150

New Neighbourhood Suissa

CEP: 30421-028-Belo Horizonte

Minas Gerais, Brazil

TEL: 55-31-3371-3322

Contact person: Geraldo Mota Abranches
Baptist, Technical Director

WEBSITE: www.engeoil.com.br/home

Jet-Care International Inc.

3 Saddle Road

Cedar Knolls

NJ 07927

USA

Tel: +1 (973) 292-9597

Fax: +1 (973) 292-3030
Email: inquiries@jet-care.com
WEBSITE: www.jet-care.com

Martel Laboratory Services Inc.
Aero Services Building

Capital Airport

Spring field, IL 62707

USA

TEL: (217) 522-0009

FAX: (217) 544-2034

WEBSITE: www.martellabs.com
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Region: Americas (Continued)
Metro Tech Systems Ltd. Skywatch
Bay 112 Service of Analysts, Inc.
5621-11th Street N.E 3075 Cornors North Court NW
Calgary. Alberta Norcross, GA 30071
T2E 7G9, Canada USA
TEL: (403) 295-8803 TEL: (770) 448-5235
FAX: (217) 295-3848 FAX: (404) 448-5918
E-mail: info@metrotechsystems.ca
WEBSITE: www.metrotechsystems.com
Predictive Maintenance Corporation WearCheck Canada Inc.
6980 Cote de Liesse C8-1175 Appleby Line
Saint-Laurent, Québec, Burlington, ON
Canada L7L 5H9
H4T 1Y5 Canada
TEL: +1 (514)383-6330 TEL: +1 (905)569-8600
WEBSITE: www.tribologik.com FAX: +1 (905)569-8605
*Minimum sample of 1 mg is required for the analysis ~ E-mail: billg@wearcheck.ca
WEBSITE: www.wearcheck.com
GASTOPS
146A Glencoe Dr., Mount Pearl, NL,
Canada, ATN 4S9
Contact person: Adam Shea
TEL: +1 (709)-748-2677 | +1 (709)-693-5884
WEBSITE : www.gastops.com
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Region: Asia, Australia & Middle East

All Nippon Airways Co., Ltd
3-6-7 Haneda Airport

Ota-ku

Tokyo 144-0041

Japan

TEL: +81-3-6428-2144

FAX: +81-3-6428-2141

Det Norske Veritas Pte. Ltd
10 Science Park Drive

DNV Technology Center
Singapore 118224

TEL: 65-6779-6363

FAX: 65-6779-5239

E-mail: asim.bag@dnv.com
WEBSITE: www.dnv.com.sq

Qantas NDT Section

Qantas Engineering

Melbourne Maintenance Base
Operations Road

Tullamarine

Victoria 3043

Australia

TEL: 61-3-92807265

FAX: 61-3-92807064
WEBSITE: www.gantas.com.au

Aviation Safety Institute Technology Lab
(Center of Aviation Safety Technology)
General Civil Aviation Administration of China
Building 24 Jia, Xibahe Beili,

Chaoyang District, Beijing 100028

P.R. China

TEL: 86-10-64473571, 86-10-64473559
FAX: 86-10-64473569, 86-10-64473548
E-mail 1: shup@mail.castc.org.cn

E-mail 2: xieml@mail.castc.org.cn
WEBSITE: www.castc.org.cn/lab

Materials Research Laboratories
Industrial Technology Research
Institute

321 Kuang Fu Road

Section 2. Hsinchu

Taiwan

TEL: (886) 03-573-2677

FAX: (886) 03-573-2348

E-mail: ericlu@itri.org.tw
WEBSITE: www.mrl.itri.org.tw

Setsco Services Pte, Ltd.
18 Teban Gardens Cresent
Singapore 608925

TEL: 65-6566-7777

FAX: 65-6566-7718

E-mail; chuasl@setsco.com
WEBSITE: www.setsco.com
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Region: Asia, Australia & Middle East (Continued)

Xi’an Aero Engine Corp.
Physic and Chemical Testing
Centre

Xujiawan Beijiao

P.O Box 13-88, Xi'an 710021
Peoples Republic of China
TEL: 86-29-86152501

FAX: 86-29-86153145
WEBSITE: www.xaec.com

Japan Airlines Co., Ltd.

Dept: Marketing & Sales Department,
Engineering & Maintenance

M1 Bldg. 3-5-1 Haneda Airport, Ota-ku, Tokyo
144-0041

Japan

Tel: +81-3-5756-2242

Fax: +81-3-5756-2209

E-Mail: org.tyojcz jali@jal.com

Wimpey Laboratories

M-34, Musaffah

Abu Dhabi, U.A.E

TEL: 0097125503324
WEBSITE: www.wimpeylab.com

Xi’an High-Tech Physical Chemical Co. Ltd
Testing Center

8 Guangde Road

Xi'an High Tech Development Zone,
710075

Peoples Republic of China

TEL: 86-29-88452776 & 86-29-
88453188

FAX: 86-29-88452779

E-mail: market@xagklh.com
WEBSITE: www.xagklh.com

SKF India Limited.

Global Technical Centre India

Plot 2, Bommasandra Industrial Area,

Hosur Road, Bangalore 560 099

Contact person: Mr. Hemant Deo Bhandari,
Department head, Global Metallurgy and Chemistry lab
Phone: +91 80 49130100, 49130101, & 9945504871
Email: Hemant.Deo.Bhandari@skf.com

WEBSITE: www.skf.com
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Region: Europe
AVIO Spa Laboratory Lufthansa Technik AG
80038, Pomigliano D’Arco Laboratory Services
Napoli, Italy Department HAM TQ/M-M

TEL: 39-081-3163215
FAX: 39-081-3163463
E-mail: renato.festa@aviogroup.com
WEBSITE: www.avio.it

PCAS (Produits Chimiques Auxiliaires et

Syntheses)

Zone Industrielle de la vigne aux Loups
23 Rue Bosselet

91-161 Long-Jumeau

France

TEL: 33-1-69-74-81-00

FAX: 33-1-69-09-49-74

E-mail: alain.kohn@sgs.com
WEBSITE: www.pcaschem.com

SN Brussels

Building 12-012

International Airport
Brussels, 1930 Zaventem
Belgium

TEL: (32) 2 723 4958

FAX: (32) 2 723 5995
WEBSITE: www.sabena.com

Building 250, Room 241/Bhf. 36

Weg Beim Jaeger 193

22335 Hamburg, Germany

TEL: (49) 0 40 5070 64696

E-Mail: dirk.schulenburg@lht.dlh.de

WEBSITE: www.lufthansatechnik.com/laboratory-
services

ITS Testing Sevices (UK) Ltd Intertek Farnborough
Cody technology Park

Fuels and Lubricants centre

Room 1068 Bldg A7

Cody Technology Park

Farnborough GU14 OLX

Direct: +44 (0) 1252 397469

Mob: +44 (0) 7771808541

E-mail: robert.chapman@intertek.com

Spectro

Hatchwood Place

Farnham Road

Odiham, Hampshire RG29 1AB
United Kingdom

Tel: +44 (0) 1256 704000

Fax: +44 (0) 1256 704006

Email: enquiries@spectro-oil.com
WEBSITE: www.spectro-oil.com
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Region: Europe (continued)
Spectro Oil AG Vernolab
Rinaustrasse 452 Zone Industrielle des Cents Sillone
CH-4303 Kaiseraugst Rue Lavoisier BP 813
Switzerland 27130 Verneuil Sr Avre
Tel: +41 (0) 61 81590 20 France
Fax: +41 (0) 61 815 90 21 TEL: 33-232606500
Email: enquiries@spectro-oil.com FAX: 16-232601646
WEBSITE: www.spectro-oil.com Email: alain.kohn@sgs.com

The James Hutton Institute

Craigiebuckler

Aberdeen AB15 8QH

Tel: +44 (0)1224 395102 (Direct)

Tel: +44 (0)844 928 5428 (Switchboard)

WEBSITE www.hutton.ac.uk
www.huttonltd.com

Following the issue of this SIL (Service Information Letter), the Oil analysis laboratories list will no longer appear in
the P& WC Engine Maintenance manuals.

P & WC Customer service Centre
24- HOUR GLOBAL SERVICE

E-MAIL: CFirst@pwc.ca

GLOBAL: (+Canada) (450) 647-8000
USA & CANADA: 1-800-268-8000
INTERNATIONAL: (+1AC*) 8000-268-8000
FAX: (+Canada) (450) 647-2888
WEBSITE: WWW.pWC.ca
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