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Transition Update: Honeywell Primus 880, 660 and 440 
Weather Radar Systems to Ontic 

 
 
 
 
References  
 
Ontic’s Exclusive License Agreement with Honeywell for the Primus 880, 660 and 440 
Weather Radar Systems  
 
On December 24, 2022 (the “Closing Date”) Ontic Engineering and Manufacturing, Inc 
(“Ontic”) entered into an exclusive license agreement (“Agreement”) for the service and 
support rights of the Honeywell International, Inc. (“Honeywell”) Primus 880, 660 and 440 
Weather Radar Systems (“Product Line”). The Agreement includes manufacturing, spare 
sales, OEM and repairs support for the Product Line.  
 
See attached Appendix A Product Line for the list of parts included in this Agreement. 
 
 
Transition Update 
 
Ontic is pleased to inform customers efforts have been underway to set up repair capabilities 
at Ontic’s regional MRO facilities.  This activity is intended to mitigate risk associated with 
repair capabilities during the transition period by establishing Ontic capabilities prior to 
Honeywell decommissioning repair capabilities at their regional facilities. 
 
As of May 31, 2023, Honeywell facilities will no longer accept repair or spare orders.  From 
June 1, 2023 customers are encouraged to direct Primus 880, 660 and 440 Weather Radar 
Systems repair and spare orders to Ontic.  Refer to the following Ontic Site Contacts tables 
for contact details. 
 
For those customers with existing Honeywell repair agreements, Ontic has assumed all 
responsibilities of these agreements and will honour the terms through expiration or agreement 
with customer for a new repair agreement with Ontic. 
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Production and Aftermarket Support 
 
Ref: Honeywell SIL: D201909000028, Dated 20 Dec 2019, Revision 4, Dated 3 March 2023 
 
Following the statement from Honeywell that they will no longer support the Primus 880, 660 
and 440 Weather Radar Systems after May 31st 2023, Ontic would like to confirm our intent 
is to maintain support for as long as possible. With product where obsolescence becomes an 
issue Ontic’s engineering team will continually review obsolete parts for alternate solutions.  
Ontic also utilize the serviceable market to offer rotable exchanges, for both - lower level 
modules and at the top level LRU.    
 
 
Ontic Repairs Site Contacts 
 

Ontic Site Ontic Contact Email  Phone Number 

Bishop Cleeve,  
Cheltenham, UK 

John Wepener 
Customer Account 
Manager 
 
Karly-Ann Payne 
Customer 
Programme Manager 
 

customer.services@ontic.com 
 
 
 
Karly-Ann.Payne@ontic.com  

+44 (0)7935 704985 
 
 
 
+44 (0)7999 111230 

Chatsworth, US Michelle Loverso 
MRO Customer 
Service Manager 

mrocustomerservice@ontic.com 
 

+1 (818) 675 5711 

 
 
Ontic Repair Sites and Capabilities    
 

Ontic Facility Cage Code 145 Certificate Part Series 

Ontic - Bishops Cleeve 
Cleeve Business Park 
Cheltenham, UK 
GL52 8TW 

U0J60 FAA 30EY420C 
EASA.UK.145.01222 

Refer to Appendix A 
Ontic – Chatsworth 
20400 Plummer St 
Chatsworth, CA, USA 91311  

45934 FAA OE6R225J 
EASA.145.5233 

mailto:PMO@ontic.com
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Spares Support 
 
From June 1, 2023, Primus 880, 660 and 440 Weather Radar Systems spares will be 
supported from Ontic Chatsworth, CA (Cage Code 45934). 
 

Ontic Site Ontic Contact Email  Phone Number 

Ontic – Chatsworth 
20400 Plummer St 
Chatsworth, CA, USA 
91311  

Spares Orders: 
Lorena Lasian 
Customer Service Manager 

SparesUS-PO@ontic.com  
 

+1 (818) 296 5636 

Chatsworth, US Spares RFQs: 
Revenue Management 
Team 

productsupport@ontic.com 
 

+1 (818) 678 6555 
(switchboard) 

 
 
AOG Support 
 
Email: aog@ontic.com 
Phone: +44 (0) 333 666 6842 
 
 
Technical Inquires, General Questions and Escalations 
 
Email: weatherradar@ontic.com    
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Appendix A Product Line 

 

Part Number LRU or Component   Part Number LRU or Component 

7039143 LRU   7013057-962K LRU / Install Kit 

60001860-902K LRU / Install Kit   7013057-968K LRU / Install Kit 

7006921-816K LRU / Install Kit   7021450-401 LRU 

7006921-825K LRU / Install Kit   7021450-601 LRU 

7007102-906K LRU / Install Kit   7021450-801 LRU 

7007700-101 LRU   7021450-801-HASS LRU 

7007700-102 LRU   7021450-801-JTAB LRU 

7007700-103 LRU   7021450-801R LRU 

7007700-104 LRU   7021451-101 LRU / Install Kit 

7007700-111 LRU   7021451-301 LRU / Install Kit 

7007700-112 LRU   7021451-410 LRU / Install Kit 

7007700-113 LRU   7021451-412 LRU / Install Kit 

7007700-114 LRU   7021451-415 LRU / Install Kit 

7007700-301 LRU   7021451-418 LRU / Install Kit 

7007700-302 LRU   7021451-424 LRU / Install Kit 

7007700-303 LRU   7021451-501 LRU / Install Kit 

7007700-304 LRU   7021451-504 LRU / Install Kit 

7007700-311 LRU   7021451-506 LRU / Install Kit 

7007700-401 LRU   7021451-508 LRU / Install Kit 

7007700-402 LRU   7021451-511 LRU / Install Kit 

7007700-403 LRU   7021451-514 LRU / Install Kit 

7007700-404 LRU   7021451-515 LRU / Install Kit 

7007700-411 LRU   7021451-520 LRU / Install Kit 

7007700-412 LRU   7021451-521 LRU / Install Kit 

7007700-413 LRU   7021451-522 LRU / Install Kit 

7007700-414 LRU   7021451-610 LRU / Install Kit 

7007700-603 LRU   7021451-612 LRU / Install Kit 

7007700-604 LRU   7021451-712 LRU / Install Kit 

7007700-611 LRU   7021451-724 LRU / Install Kit 

7007700-613 LRU   7021451-812 LRU / Install Kit 

7007700-614 LRU   7021451-818 LRU / Install Kit 

7007700-803 LRU   7021451-910 LRU / Install Kit 

7007700-804 LRU   7021451-912 LRU / Install Kit 

7008471-407K LRU / Install Kit   7021451-918 LRU / Install Kit 

 

mailto:PMO@ontic.com
http://www.ontic.com/


       
PROJECT MANAGEMENT INFORMATION LETTER 

 
CHELTENHAM, UK      CHATSWORTH, CA, USA      CREEDMOOR, NC, USA      PLAINVIEW, NY, USA     SINGAPORE 

BOLTON, UK       STAVERTON, UK 

 
Ref: PIL-007    Page 5 of 6                 Date: March 2023 
Issue 1     PMO@ontic.com     www.ontic.com  

 
 

Ontic Proprietary Information. 

 

PIL-007 

 
Appendix A Product Line 

 

Part Number LRU or Component   Part Number LRU or Component 

7008471-419K LRU / Install Kit  7021451-924 LRU / Install Kit 

7008471-668K LRU / Install Kit  7021479-1 LRU 

7008471-687K LRU / Install Kit  7021479-15 LRU 

7008471-688K LRU / Install Kit  7021479-2 LRU 

7011003-11K LRU / Install Kit  7021479-310 LRU 

7011003-6K LRU / Install Kit  7021496-903K2 LRU / Install Kit 

7013057-927K LRU / Install Kit  7510905-862 LRU / Install Kit 

7013057-960K LRU / Install Kit  MP7008471-690K LRU / Install Kit 

7006921-302 LRU  7006921-415 LRU 

7008471-405 LRU  7006921-311 LRU 

7008471-407 LRU  7006921-402 LRU 

7008471-422 LRU  7006921-403 LRU 

7008471-424 LRU  7006921-414 LRU 

7008471-669 LRU  7008471-416 LRU 

7008471-667 LRU  7008471-418 LRU 

MP7008471-690 LRU  7008471-441 LRU 

7006921-816 LRU  7008471-443 LRU 

7006921-825 LRU  7008471-601 LRU 

7008471-688 LRU  7008471-602 LRU 

7008471-417 LRU  7008471-603 LRU 

7006921-815 LRU  7008471-605 LRU 

7008471-690 LRU  7008471-606 LRU 

7008471-678 LRU  7008471-643 LRU 

7008471-415 LRU  7008471-665 LRU 

7008471-687 LRU  7008471-666 LRU 

7008471-419 LRU  7008471-676 LRU 

7006921-312 LRU  7008471-677 LRU 

7006921-416 LRU  7008471-101 LRU 

7008471-408 LRU  7008471-102 LRU 

7006921-301 LRU  7008471-103 LRU 

7008471-802 LRU  7008471-104 LRU 

7008471-668 LRU  7008471-111 LRU 

7006921-401 LRU  7008471-112 LRU 

7006921-404 LRU  7008471-113 LRU 

 

mailto:PMO@ontic.com
http://www.ontic.com/


       
PROJECT MANAGEMENT INFORMATION LETTER 

 
CHELTENHAM, UK      CHATSWORTH, CA, USA      CREEDMOOR, NC, USA      PLAINVIEW, NY, USA     SINGAPORE 

BOLTON, UK       STAVERTON, UK 

 
Ref: PIL-007    Page 6 of 6                 Date: March 2023 
Issue 1     PMO@ontic.com     www.ontic.com  

 
 

Ontic Proprietary Information. 

 

PIL-007 

 
Appendix A Product Line 

 

Part Number LRU or Component 

7008471-114 LRU 

7011003-5K LRU 

7038578-912 LRU 
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