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Our ref. PSE/2021/0007 

Date: 8th January 2021

Subject: AW139 – In Service Event Notification in the Middle East Area 

Dear Customer / Operator, 

with the present letter Leonardo Helicopters (LH) wishes to inform you about an In 

Service Event occurred on 1st of January 2021 on an AW139 in the Middle East Area. 

During approach phases to the landing, presence of burning smell and smoke was reported in 

the cockpit coming from the overhead panel area. The crew precautionary decided to make an 

emergency landing that was safely completed without any injuries to the personnel on board 

or substantial damages to the helicopter. 

LH immediately offered its support and availability to deploy a team on site in order to further 

investigate the event. While preliminary investigations are in progress, further communications 

will follow through usual official LH channels as necessary.  

Should you need any additional information, do not hesitate to refer to the point of contact 

provided with the Customer Support & Training Worldwide Directory, available on the 

Leonardo Portal or send an e-mail to engineering.support.lhd@leonardocompany.com. 

Yours Sincerely, 

  ________________________________ 

Gabriele Bordino 
Head of Product Support Engineering

https://customerportal.leonardocompany.com/en-US/leonardo-contacts/customer-support-training-worldwide-directory
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