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To: All Leonardo Helicopters  
Owners / Operators / Service Centres, 
Aeronautical Authorities and Vendors 

SUBJECT: New distribution system of Technical 
Publications e-mail notifications 

Helicopters Affected: N/A 

Dear Customer / Operator, 

Leonardo Helicopters (LH) is pleased to inform you about the new distribution system of 
Leonardo’s e-mail notifications for Technical Publications. 

Starting from  January 1st, 2021 all e-mail alerts will be sent automatically depending on the 
selection that the User saved in Leonardo Customer Portal: each User can select the Publication 
type for which he/she wants to receive e-mail notifications within My Profile subsection, which is 
located in Accounts & Settings section of Leonardo Customer Portal. My Profile is the area 
dedicated to share information concering personal User data. Instructions to access My Profile Area 
are detailed in Annex A.  

For Users not having access to Leonardo Customer Portal yet, dedicated instructions can be 
found at this link. 

We would like to take this opportunity to highlight the importance of having real time 
updated information, which is the best way for us to ensure the most accurate and appropriate 
communication. 

We are going to tailor our communication depending on the information you registered in 
My Profile area and you made available through Leonardo Customer Portal.  

Should you need any additional information, do not hesitate to refer to the point of contact 
provided with the Customer Support & Training Worldwide Directory, available on the Leonardo 
website at this link. 

Yours Sincerely, 

________________________________ 
Giovanni Cecchelli 

Leonardo Helicopters 
Vice President 

Customer Support & Services - Italy 

INFORMATION LETTER 

DATE:   December 22th, 2020 

No.:       GEN-20-096

Issued by
Leonardo S.p.A.
Customer Support & Training
Via Indipendenza, 2
21018 Sesto Calende (VA) - Italy
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https://customerportal.leonardocompany.com/en-US/
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ANNEX A 

My Profile via Accounts & Settings in Leonardo Customer Portal 
Personal data update and e-mail notifications setting 

1. On Leonardo Customer Portal, from the website

https://customerportal.leonardocompany.com get access to Accounts & Settings section.

2. Select My Profile and in INFORMATION ABOUT YOU tab, select EDIT

3. Verify your personal data and update them if necessary.

4. Navigate selecting to EMAIL NOTIFICATIONS tab and select the appropriate publication
you want receive alert for.

https://customerportal.leonardocompany.com/
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5. Select UPDATE.




