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SERVICE INFORMATION LETTER

WARNING - PROPRIETARY RIGHTS NOTICE

This document is the property of Pratt & Whitney Canada Corp. (“P&WC”). You may not possess, use, copy or disclose
this document or any information in it, for any purpose, including without limitation to design, manufacture, or repair
parts, or obtain FAA or other government approval to do so, without P&WC's express written permission. Neither receipt
nor possession of this document alone, from any source, constitutes such permission. Possession, use, copying or
disclosure by anyone without P&WC's express written permission is not authorized and may result in criminal or civil
liability.

Subject: Turboshaft Customer Day Schedule - 2022

Applicability: ~ PT6C-67C & PT6T

Pratt &Whitney Canada (P&WC) is pleased to inform our customers that the P&WC’s Customer Service team will
be organizing a Turboshaft Customer day in 2022.

Representatives from the P&WC Customer Service team will be present at the event to answer your questions and
discuss any technical subject you may have with respect to your Turboshaft PT6C-67C & PT6T engine model.
Presentations will be given at the event providing a current overview of Turboshaft PT6C-67C & PT6T reliability,
technical updates, and other topics of interest.

The event will take place at the location and date shown below.

LOCATION

Hilton Riyad Hotels & Residences,
6623 Al Shohadaa Eastern Ring Road
Riyadh, 13241-2892 Saudi Arabia
P.O. Box 86230

Customers are requested to indicate whether they intend to participate at the planned location by registering with
the following contact.

18 October 2022

Tibebu Sileshi

Field Support Manager

Pratt & Whitney Canada Worldwide Support Network
Mobile: +251 91 125 5282

E-mail: tibebu.sileshi@pwc.ca

This Service Information Letter is valid until superseded or cancelled by revision.
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P&WC will start processing registrations 3 weeks prior to the event. Invitations with conference venue address and
high-level agenda will be sent to you at that time.

NOTE: Only registered participants will be allowed into the meetings.

P&WC reserves the right to cancel the event based on planned attendance and to adjust event format to the
situation surrounding the Covid-19 pandemic.

P&WC encourages all operators to participate Customer Day at the planned time and date mentioned in this SIL,
and to contact their PAWC Field Support Managers (FSM), Customer Manager (CM) or Customer Service Team
(pwchelo@pwc.ca) to enquire about these events.

Respectfully,

f/ __‘_'_.,--"__- - _-- r
L
Gilles Vivier,

Turboshaft Customer Manager
Customer Service, Turboshaft Business
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