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PROPRIETARY RIGHTS NOTICE

These data are proprietary to Bell Textron Inc. Disclosure, reproduction, or use of
these data for any purpose other than helicopter operation or maintenance is
forbidden without prior written authorization from Bell Textron Inc.

DESTINATION CONTROL STATEMENT

These commodities, technology, or software were exported from the United
States in accordance with the Export Administration Regulations (EAR).
Diversion contrary to U.S. law prohibited. The data contained in this manual are
classified as ECCN EAR99.
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CUSTOMER SUPPORT AND SERVICES
Flying smart means that no matter where you are, or what time it is, you can make a call
and get additional information, clarification, or advice on a technical or operational issue
concerning your helicopter or information contained in our Technical Publications.
Product Support Engineering (PSE) is just a phone call away and may be contacted as
follows:

For additional information on Customer Support and Services as well as Product Support
Engineering (PSE) and your local Customer Service Engineering (CSE) network, please
access https://www.bellflight.com/support.

Commercial Models
Phone: 450-437-2862 or 800-363-8023 (U.S./Canada)
Fax: 450-433-0272
E-mail: productsupport@bellflight.com

Model 210, HUEY II and All Bell’s Active and Surplus 
Military Medium Helicopter Models
Phone: 817-280-3548
Fax: 817-280-2635
E-mail: mts-medium@bellflight.com

Model OH-58, TH-67, TH-57, Both Active and Surplus 
Military
Phone: 817-280-3548
Fax: 817-280-2635
E-mail: mts-light@bellflight.com

mailto:productsupport@bellflight.com
mailto:mts-medium@bellflight.com
mailto:mts-light@bellflight.com
https://www.bellflight.com/support
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H ELP 

E VALUATE 

L OGISTICS 

P UBLICATIONS 

 

 
Have you found something wrong with this manual — an 
error, an inconsistency, unclear instructions, etc.? Although 
we strive for accuracy and clarity, we may make errors on 
occasion. If we do and you discover it, we would appreciate 
your telling us about it so that we can change whatever is 
incorrect or unclear. Please be as specific as possible. 

 

Your complaint or suggestion will be acknowledged and we 
will tell you what we intend to do. 

 

You may use the enclosed Customer Feedback form, as 
appl icable, to inform us where we have erred. 

 

Your assistance is sincerely appreciated. 

 





CUSTOMER FEEDBACK

Return by fax to Product Support Engineering (450) 433-0272, e-mail to  
publications@bellflight.com, or mail to the address on the next page.  

Manual Title:      

Manual Number (if assigned):    

Date of Issue:        

Date of Last Revision:     

Section, Chapter, Paragraph Affected: 

Your Feedback:    

Now Reads:   

Should Read:     

Your Name:    

Address:    

Position:         Telephone No.:   

Company:          Fax No.:  

Reference No. (your initials and date):         
(If you choose to mail this form, fold in thirds with address exposed, tape and mail.)



TAPE HERE

From

POSTAGE 
NECESSARY

Product Support Engineering
12,800 rue de l’Avenir
Mirabel, Québec, Canada, J7J 1R4

FOLD ON DOTTED LINES AND TAPE

TAPE HERE



IMPORTANT

HELICOPTER SALES NOTICE

Please complete this form and return by mail, e-mail (publications@b .com), or fax 
(817-280-6466, Attention: CPDC). This will ensure that the new owners/operators receive 
updates to their Bell Textron Technical Manuals and Bulletins.

Model of Helicopter Sold or Purchased ___________________________________________

Serial and Registration Number _________________________________________________

Name of New Owner (company or individual) ______________________________________

Name of New Operator _______________________________________________________

Future Publications to be mailed to this address:

Address ____________________________________________________________________

City _______________________________________________________________________

State/Province _______________________________________________________________

Zip/Postal Code _____________________________________________________________

Country ____________________________________________________________________

Fax No. ___________________________ Telephone No. ____________________________

E-mail Address ______________________________________________________________

Register for access to electronic publications at www.



TAPE HERE

TAPE HERE

From

NO POSTAGE 
NECESSARY

IF MAILED
IN THE

UNITED STATES

COMMERCIAL PUBLICATION DISTRIBUTION CENTER
P.O. BOX 482
FORT WORTH, TEXAS 76101-0482

FOLD ON DOTTED LINES AND TAPE

BUSINESS REPLY MAIL
FIRST CLASS     PERMIT NO. 1744     FORT WORTH, TEXAS
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This Bulletin Record provides a current listing of applicable bulletins that have been incorporated in this manual.
Subsequent applicable bulletins will be incorporated in future revisions/reissues.

ALERT SERVICE BULLETINS

ASB NUMBER SUBJECT DATE

TECHNICAL BULLETINS

TB NUMBER SUBJECT DATE
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This Temporary Revision Record provides a current listing of active Temporary Revisions against the manual.
Temporary Revisions, which have been canceled/incorporated, will only be maintained on the record until the next
revision is issued. If there are no Temporary Revisions shown on the record, this is confirmation that there are no
Temporary Revisions issued against the manual.

TEMP. REV. NO. TITLE DATE ISSUED DATE CANCELED

NOTE: For tracking purposes, Temporary Revisions are now being numbered (Example: TR-1).
TR Rev. 4 15 NOV 2020
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SPARE PARTS WARRANTY 
 
WARRANTY: Seller warrants each new helicopter part or helicopter part reconditioned by 

Seller to be free from defect in material and workmanship under normal use and service and if 

installed on Bell model helicopters for up to 1000 hours of operation, one (1) year from date of 

installation, or two (2) years from date of shipment by Seller, whichever occurs first. Seller 

assigns each manufacturer’s warranty to Buyer to the extent such manufacturer’s warranty exists 

and is assignable. 

 

Parts, components and assemblies of all helicopter parts may have been restored or reworked due 

to mars, blemishes, dents or other irregularities during the manufacturing process.  Such 

restoration and/or rework are permitted under Seller’s approved manufacturing and engineering 

processes and guidelines.  The restoration and/or rework so completed do not render such items 

defective in material or workmanship. 

Seller’s sole obligation under this warranty is limited to the repair or replacement of parts which 

are determined to Seller’s reasonable satisfaction to have been defective within the applicable 

warranty period as described above.  Replacement of parts may be either new or reconditioned at 

Seller’s election and at the lowest allowable maintenance level contained in Seller’s manuals, 

service bulletins or applicable supplier manuals. Seller shall also reimburse reasonable freight 

charges, excluding insurance, customs fees, duties, handling fees, and taxes.  Seller shall not 

reimburse Buyer for any parts repaired or replaced outside of the Seller’s Warranty Claims 

Process unless express prior written authorization is granted by Seller’s Warranty Department to 

Buyer for such repair or replacement.  

NO FAULT FOUND: In the event Seller determines, after evaluation of a returned part, that a 

defect does not exist, then Buyer shall pay all expenses incurred by Seller related to the return 

including, but not limited to, costs incurred in shipping and evaluating the part and cost for any 

replacement part and restocking of the part.  In addition, Seller shall not reimburse Buyer for any 

costs related to the removal or reinstallation of such a part. 

WARRANTY CLAIM PROCESS: Defective parts must be reported in writing to the Seller’s 

Warranty Administration within fourteen (14) days of being found defective. Parts may be 

repaired or replaced with new or reconditioned parts, at Seller’s election. Warranty adjustment is 

contingent upon the Buyer complying with the Seller’s Warranty Process as described in the Bell 

Helicopter VISTA Customer Portal and with the Seller’s Warranty Administration disposition 

instructions for defective parts.  Failure to properly comply with Seller’s Warranty Process may, 

at Seller’s sole option, void Seller’s warranty as to the allegedly defective part. 

 

RETURN SHIPMENT: Parts returned to Seller will be eligible for remedy under this warranty 

only if the part is carefully packed by the Buyer for the return shipment. Damage occurring to a 

part due to improper packaging may result in the denial of a warranty claim.  In the event that 

Seller determines a returned part to be damaged or unsalvageable due to improper packaging, the 

Buyer will be billed repair or replacement cost incurred by Seller. The party initiating shipment 

bears the risk of loss or damage to parts in transit. 
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CORE RETURNS: Any core removed by Buyer for which Seller has furnished a replacement 

part through the Warranty Process shall be shipped by Buyer, with all historical service records, 

to a facility designated by Seller, within fourteen (14) days of receipt by Buyer of the 

replacement part.  Buyer shall provide Seller with proof of shipment within fourteen (14) days 

following receipt of the replacement part. In the event that Buyer fails to provide Seller with 

such proof of shipment within the fourteen (14) days or fails to provide the applicable historical 

service records, Buyer shall be charged the invoiced value of the replacement part. 
 
WARRANTY AND LIABILITY DISCLAIMERS AND EXCLUSIONS: THIS 

WARRANTY IS GIVEN AND ACCEPTED IN PLACE OF (i) ALL OTHER WARRANTIES 

OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE 

IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY OR FITNESS FOR 

A PARTICULAR PURPOSE AND (ii) ANY OBLIGATION, LIABILITY, RIGHT, CLAIM OR 

REMEDY IN CONTRACT OR IN TORT, INCLUDING PRODUCT LIABILITIES BASED 

UPON STRICT LIABILITY, NEGLIGENCE, OR IMPLIED WARRANTY IN LAW. 

 

This warranty is the only warranty made by Seller. The Buyer’s sole remedy for a breach of this 

warranty or any defect in a part is the repair or replacement of the helicopter part and 

reimbursement of reasonable freight charges. Seller excludes liability, whether as a result of a 

breach of contract or warranty, negligence or strict product liability, for incidental or 

consequential damages, including without limitation, damage to the helicopter or other property, 

costs and expenses resulting from required changes or modifications to helicopter components 

and assemblies, changes in retirement lives and overhaul periods, local customs fees and taxes, 

and costs or expenses for commercial losses or lost profits due to loss of use or grounding of 

helicopters or otherwise.  

 

Seller makes no warranty and disclaims all liability in contract or in tort, including, without 

limitation, negligence and strict tort liability, with respect to work performed by third parties at 

Buyer’s request and with respect to engines, engine accessories, batteries, radios, and avionics. 

 

Seller makes no warranty and disclaims all liability with respect to components or parts damaged 

by, or worn due to, normal wear and tear, erosion or corrosion.  Seller makes no warranty and 

disclaims all liability for consumables which are defined as items required for normal and routine 

maintenance or replaced at scheduled intervals shorter than the warranty period.  “Consumables” 

include but are not limited to engine and hydraulic oil, oil filters, packings and o-rings, anti-

corrosion and/or sealing compounds, brush plating material, nuts, bolts, washers, screws, fluids, 

compounds, and standard aircraft hardware that is readily available to aircraft operators from 

sources other than Seller. 

 

This warranty shall not apply to any helicopter part which has been repaired or altered outside 

Seller’s factory in any way so as, in Seller’s sole judgment, to affect its stability, safety or 

reliability.  This warranty shall not apply to any helicopter part which has been subject to misuse, 

negligence or accident, or which has been installed in any aircraft which has been destroyed. 

Repairs and alterations which use or incorporate parts and components other than genuine Bell 

parts or parts approved by Bell for direct acquisition from sources other than Bell itself are not 

warranted by Bell, and this warranty shall be void to the extent that such repairs and alterations, 
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in Seller’s sole judgment, affect the stability, safety or reliability of the helicopter or any part 

thereof, or damage genuine Bell or Bell-approved parts.  No person, corporation or organization, 

including Bell Authorized Customer Service Facilities, is authorized by Seller to assume for it 

any other liability in connection with the sale of its helicopters and parts. 

 

NO STATEMENT, WHETHER WRITTEN OR ORAL, MADE BY ANY PERSON, 

CORPORATION OR ORGANIZATION, INCLUDING BELL AUTHORIZED CUSTOMER 

SERVICE FACILITIES, MAY BE TAKEN AS A WARRANTY NOR WILL IT BIND 

SELLER. 

CHOICE OF LAW AND JURISDICTION: This warranty shall be interpreted under and 

governed by the laws of the State of Texas. All legal actions based upon claims or disputes 

pertaining to or involving this warranty including, but not limited to, Seller’s denial of any claim 

or portion thereof under this warranty, must be filed in the courts of general jurisdiction of 

Tarrant County, Texas or in the United States District Court for the Northern District of Texas, 

Ft. Worth Division located in Ft. Worth, Tarrant County, Texas.  In the event that Buyer files 

such an action in either of the court systems identified above, and a final judgment in Seller’s 

favor is rendered by such court, then Buyer shall indemnify Seller for all costs, expenses and 

attorneys’ fees incurred by Seller in defense of such claims.  In the event Buyer files such a legal 

action in a court other than those specified, and Seller successfully obtains dismissal of that 

action or transfer thereof to the above described court systems, then Buyer shall indemnify Seller 

for all costs, expenses and attorneys’ fees incurred by Seller in obtaining such dismissal or 

transfer.   
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