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OPENING OF CAAM ONE STOP CENTRE FOR 
PILOT LICENSE RENEWAL  

PUTRAJAYA – The Civil Aviation Authority of Malaysia (CAAM) wish to announce that CAAM 
One Stop Centre (OSC) will be opened for renewal of pilot license at Flight Operations located 
at Level 2, Podium B, CAAM Putrajaya starting from Monday, 28th June 2021. Operating hours 
is from 09:00am to 01:00pm, Monday to Friday and only credit/debit card payment and 
electronic fund transfer are accepted. 

 All air crew must book an appointment on CAAM’s online appointment booking system, e-
Temujanji prior to visiting CAAM OSC. The link is available at www.caam.gov.my or 
alternatively, you may click the link or scan the QR code provided below: 

https://etemujanji.caam.gov.my/ 

Visitors are to carefully observe and comply to the latest SOPs guided by the National Security 
Council (NSC) during the visit to CAAM OSC. CAAM is closely monitoring the situation 
regarding COVID-19 and should there be any changes to the current status, CAAM will notify 
its aviation stakeholders accordingly. 
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