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SELF-HANDLING OF AIRCRAFT GROUND OPERATIONS 

 

1 Introduction 

1.1 The Civil Aviation Authority of Malaysia (CAAM) is issuing this Advisory Information 
(AI) all Air Operator Certificate (AOC) holders of Air Operator Certificate (AOC), 
Technical Approval Certificate (TAC) and aircraft operators with regards to self-
handling of aircraft ground operations. 

1.2 CAAM has published Civil Aviation Guidance Material (CAGM) 6004 – Guidance on 
Issuance and Renewal Requirements for AOC which supplements the published Civil 
Aviation Directive (CAD) 6 Part 1 and CAGM 6010 – Ground Handling, which 
supplements the published CAD 6010 – Ground Handling.  

 

2 Self-Handling of Ground Operations 

2.1 While self-handling of ground operations is allowed for all AOC holders, the technical 
requirements of the implementation shall conform to available requirements as 
published in the documents stated in paragraph 1.2 above. 

2.2 All other aircraft operators are not allowed to perform  ground operation on their own 
and shall appoint an approved TAC holder. The list of approved TAC holders is 
available on the CAAM website. 

 

 

 

 

 

 

 

  

https://www.caam.gov.my/operation-certifications-approval/air-operations/
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3 Correspondence 

3.1 All correspondence and related issues shall be directed to CAAM Flight Operations 
Division’s Ground Handling Unit as per details below: 

 

Email : ops.gh@caam.gov.my 

Telephone : +603-8871-4381 

Address  : Civil Aviation Authority of Malaysia, 
      Flight Operations Division 

       Level 2 Block Podium B  
       No 27 Persiaran Perdana, Precinct 4  
       62618 Putrajaya 

     Malaysia 
 

 

 

 

 

 

DATUK CAPTAIN CHESTER VOO CHEE SOON 
Chief Executive Officer 

for Civil Aviation Authority of Malaysia 
17th November 2022 
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