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ONE STOP CENTRE REVISED OPERATING HOURS AND 

APPOINTMENTS VIA E-TEMUJANJI 

The Civil Aviation Authority of Malaysia (CAAM) One Stop Centre (OSC) will be revising its 

operating hours effective 1st May 2022. All visitors are required to book an appointment on 

CAAM’s online appointment booking system, e-Temujanji via the link 

https://etemujanji.caam.gov.my prior to visiting CAAM OSC. The revised operating hours are as 

below: 

Monday - Thursday Friday 

08:30am to 12:30pm 08:30am to 12:00pm 

02:00pm to 04:00pm 02:45pm to 04:00pm 

Collection of approved carriage of dangerous goods application will be at CAAM One Stop 

Centre (OSC), Level 1, Podium A, CAAM Putrajaya.  

Kindly be informed that only credit/debit card payments and electronic fund transfers are 

accepted. 

This AI supersedes Advisory Information 23/2021, dated 31st December 2021. 
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