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SAFETY INFORMATION NOTICE  

 
 

SUBJECT: EQUIPMENT AND FURNISHINGS 
 

Hooks of hoist family 7xxxxx - In-flight loss 
 

 
 

AIRCRAFT 
CONCERNED 

 

Version(s) 

Civil Military 

AS350 B, BA, BB, B1, B2, B3, D L1 

AS550  A2, C2, C3, U2 

AS355 E, F, F1, F2, N, NP  

AS555  AF, AN, SN, UF, UN 

AS365 N, N1, N2, N3 F, Fs, Fi, K, K2 

AS565  MA, MB, SA, SB, UB 

EC155 B, B1  

SA330 J Ba, Sm 

EC225 LP  

EC725   AP 

AS332 C, C1, L, L1, L2 B, B1, F1, M, M1 

AS532  A2, U2, AC, AL, SC, UE, UL 

 
 
 
Airbus Helicopters has been informed of a loss of the hoist hook in flight due to the missing installation of the pin of 
the hook attachment nut.  
The loss of the hook in flight can have serious consequences for flight safety and people on the ground.  
Airbus Helicopters therefore draws your attention to the importance of checking that the pin is correctly installed 
before reassembling the hook assembly on the hoist. 
 
Please find below the Information Letter issued by supplier Goodrich: 
 

For the attention of 
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