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No. 4023-S-25

SAFETY INFORMATION NOTIGE

SUBJECT: EQUIPMENT AND FURNISHINGS

Hooks of hoist family 7xxxxx - In-flight loss

For the attention of
&%
AIRCRAFT Version(s)

CONCERNED Civil Military
AS350 B, BA, BB, B1,B2,B3,D L1
AS550 A2,C2,C3, U2
AS355 E,F, F1,F2, N, NP
AS555 AF, AN, SN, UF, UN
AS365 N, N1, N2, N3 F, Fs, Fi, K, K2
AS565 MA, MB, SA, SB, UB
EC155 B, B1
SA330 J Ba, Sm
EC225 LP
EC725 AP
AS332 C,C1,L,L1,L2 B, B1, F1, M, M1
AS532 A2, U2, AC, AL, SC, UE, UL

Airbus Helicopters has been informed of a loss of the hoist hook in flight due to the missing installation of the pin of
the hook attachment nut.

The loss of the hook in flight can have serious consequences for flight safety and people on the ground.
Airbus Helicopters therefore draws your attention to the importance of checking that the pin is correctly installed
before reassembling the hook assembly on the hoist.

Please find below the Information Letter issued by supplier Goodrich:
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SERVICE INFORMATION LETTER

EQUIPMENT AND FURNISHING: Rescue winch hook pin installation reminder

1. Description

This SIL (Service Information Letter) is intended to remind the maintenance operators of the
need to check the pin installation into the nut of the hook set. This follows the loss of hook
in flight due to a forgotten pin.

2. Application
This SIL is applicable to following equipment:
- Hook 712772-200 (equipped on fixed speed hydraulic hoist 76363-300).

- Variable speed hydraulic hoists 76360-210-00, 76360-210-01, 76360-210-0D, 76360-
210-1D

- Variable speed hydraulic hoists 76368-240, 76368-240-D.
- Fix speed electric hoists 76370-130, 76370-130-D, 76370-140-D
- Variable speed electric hoists 76378-260, 76378-260-D, 76378-360.

3. Reason

As a reminder, hooks of the rescue hoists listed in paragraph 2 of this SIL require periodic
maintenance. The scheduled maintenance inspections are necessary to provide a safe and
reliable service to the Operator.

Operators need to be reminded about the importance and criticality of inserting this pin when
installing a hook otherwise it could have serious consequences.

Forgetting to fit the pin can have serious consequences and can lead to the loss of the hook
with or without load.
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4, Reason

Component Maintenance Manuals (CMM) 2™ level of maintenance:
« 25.64-96 for 76363-300 family hoists equipped with hook set 712772-200
o 25.62-21 for 76360-210-XX family hoists
 25-64-98 for 76368-XXX family hoists
o  25-64-97 for 76370-XXX family hoists
« 25-64-99 for 76378-XXX family hoists, except 76378-200 and 76378-300

5. Assemby

Refer to the applicable maintenance manual for the hook assembly procedure. After having
torqued the hook nut (ltem 2 - Fig 1), do not forget to install the pin (Item 1 - Fig 1) to secure
the nut of the hook.

Figures 1 and 2 illustrate a D'Lok hook but the importance of not forgetting the pin is also
applicable to other types of hook from equipment referred in paragraph 2 of this SIL.
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Figure 1 : Hook SET
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Figure 2 : Install the pin into the nut
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