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No. 3889-S-67

SAFETY INFORMATION NOTIGE

SUBJECT: ROTOR FLIGHT CONTROLS

Hoist cartridge control buttons on the collective sticks

For the attention of
/ s
AIRCRAFT Version(s)
CONCERNED Civil Military

AS355 E,F, F1,F2, N, NP
AS555 AF, AN, SN, UF, UN
AS365 N, N1, N2, N3 F, Fs, K
SA366 GA
EC155 B, B1
SA330 Sm
EC225 LP
AS332 C,CiL, L1, L2 B, B1, F1, M, M1
AS532 A2, U2, AC, AL, SC, UE, UL

Airbus Helicopters has been informed of a case of activation of the hoist cartridge during a maintenance inspection.

The investigations revealed that a cap had been installed on the hoist cartridge control button on one of the
collective grips of the helicopter.

This cap caused interference between the pushbutton and its safety guard, which led to the unintended activation.

According to the definition of the collective grips listed below and the corresponding CMM, no cap is installed on
this pushbutton.
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Pushbutton without cap

List of affected grips by helicopter version:

Helicopter Model P/N

AS355E; F; F1; F2; N
AS555 AF; AN; SN; UF; UN

704A41-1100-60
704A41-1100-60

AS355 NP 704A41-1101-43
704A41-1100-73
AS365 F 704A41-1100-75
704A41-1100-75
AS365 FS 704A41-1100-76
S35 K 704A41-1100-56

704A41-1100-57
704A41-1100-67
AS365 N 704A41-1100-68
704A41-1100-74
704A41-1100-56
704A41-1100-57

AS365 N1 704A41-1100-67
704A41-1100-68
704A41-1100-56
704A41-1100-57

AS365 N2 704A41-1100-98
704A41-1100-99

AS365 N3 704A41-1101-32

AS366 GA 704A41-1100-79

EC155 B and EC155 B1 704A41-1101-32

SA330 SM 704A41-1100-97

AS332 B 704A41-1100-42

704A41-1100-97
704A41-1100-42
AS332B1, F1 704A41-1100-50
704A41-1100-97
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Helicopter Model P/N

704A41-1100-42
AS332C 704A41-1100-50
704A41-1100-97

704A41-1100-42
704A41-1100-97
704A41-1100-42
704A41-1100-97

704A41-1100-97
AS332 L2 704A41-1101-14
704A41-1101-30

704A41-1100-42
704A41-1100-97
704A41-1100-42
704A41-1100-50
AS332 M1 704A41-1100-97
704A41-1101-00
704A41-1101-02

704A41-1100-97

AS332 C1

AS332 L and AS332 L1

AS332 M

AS532 A2, U2 704A41-1101-30
704A41-1101-31
AS532 AC. AL, SC, UE 704A41-1100-97
704A41-1100-97
AS532 UL 704A41-1101-02
EC225 LP 704A41-1101-14 '
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