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Information Notice 
 
 

SUBJECT: GENERAL - LUBRICATION OIL & PARTICLE ANALYSIS 
 

Information about Approved Companies and Laboratories 
 

 
 

AIRCRAFT 
CONCERNED 

 

Version(s) 

Civil Military 

EC120 B  

AS350 B, BA, BB, B1, B2, B3, D L1 

AS550  A2, C2, C3, U2 

AS355 E, F, F1, F2, N, NP  

AS555  AF, AN, SN, UF, UN, AP 

EC130 B4, T2  

SA365 / AS365 C1, C2, C3, N, N1, N2, N3 F, Fs, Fi, K, K2 

AS565  MA, MB, SA, SB, UB, MBe 

SA366  GA 

EC155 B, B1  

SA330 J Ba, L, Sm 

SA341 G B, C, D, E, F, H 

SA342 J L, L1, M, M1, Ma 

ALOUETTE II 313B, 3130, 318B, 318C, 3180  

ALOUETTE III 316B, 316C, 3160, 319B  

LAMA 315B  

EC225 LP  

EC725   AP 

AS332 C, C1, L, L1, L2 B, B1, F1, M, M1 

AS532  A2, U2, AC, AL, SC, UE, UL 

EC175 B  

H160 B  

EC339  KUH/Surion 

BO105 
C (C23, CB, CB-4, CB-5), D (DB, DBS, DB-4, DBS-4, 

DBS-5), S (CS, CBS, CBS-4, CBS-5), LS A-3 
E-4 

MBB-BK117 
A-1, A-3, A-4, B-1, B-2, C-1, C-2, C-2e, D-2, D-2m, D-3, 

D-3m 
D-2m, D-3m 

EC135 
T1, T2, T2+, T3, P1, P2, P2+, P3, EC635 T1, EC635 T2+, 

EC635 T3, EC635 P2+, EC635 P3, 
T3H, P3H, EC635 T3H, EC635 P3H 

 

 

For the attention of 
 

https://www.airbushelicopters.com/techpub/


  

 No. 3586-I-00 

Revision 0    2020-12-10   Page 2/3 
Revision 4    2024-07-22                                                     This document is available on the internet: www.airbushelicopters.com/techpub/ 

 
Reason for Revision 4: With this Revision, Airbus Helicopters provides detailed information on the services 

offered by the approved Companies and Laboratories. Moreover, this Revision addresses 
some aspects of the particle analysis. Due to the complete revision of this Information 
Notice, revision bars are omitted. 

 
Oil is a key element in the operation of dynamic components. It serves several functions such as: 
- As a major function, it lubricates dynamic parts. 
- Also as a major function, it serves as coolant. 
- As a secondary function, it is a carrier of particles. Thus, it enables dynamic components to be monitored. 
 
With this in mind, Airbus Helicopters is continually reinforcing, monitoring and reporting of both oil and particle 
analyses. In line with the growing need for operational support on the customer side, the number of qualified 
companies and laboratories is growing as well. 
With the network of Qualified laboratories expanding, the need to standardize the reports provided is increasing. 
This standardization will ensure that the reports provided meet the requirements of maintenance directives. As a 
consequence, it will increase the efficiency of decision-making in regard to the serviceability of dynamic 
components. 
As those requirements can differ from one helicopter type to another, two different standards are going to be set 
up. This standardization will be deployed step by step to the entire network of Qualified laboratories. On customer 
side there will be no need to specify which standard must be provided.   
 
Oil analysis: 
 
Regarding oil analysis activities, qualified laboratories are the ones certified in accordance with international 
standards (for example ISO 17025) or local regulations. 
Airbus Helicopters has defined an extended set of tests called “Enhanced Oil Analysis”. Technical Publications 
already request this Enhanced Oil Analysis for some helicopters types. It includes: 
- Water content, to track humidity contamination in the oil, which can generate oxidation 
- Viscosity stability, to ensure the presence of an oil film on mechanical components (measurements must be 

performed at both 40 °C and at 100 °C) 
- Inductively Coupled Plasma (I.C.P.) or spectral analysis, to monitor the stability of additives and identify 

elements that are contained in the oil (e.g. iron, magnesium, aluminum, sulfur, phosphorous) 
- Total Acid Number (TAN) used for the surveillance of synthetic oil chemical stability. Increased oil acidity can 

also lead to the damage of non-metallic parts 
- Particle Quantifier (PQ) index for oil magnetism measurement. 
 
Particle analysis: 
 
The maintenance directives defined in the MTC regarding particle analysis are highly specific. They include the 
bare characterization of morphology, the parameters analyzed and the vocabulary used. It is therefore clear that 
only Airbus Helicopters qualified laboratories will be capable of complying. 
 
In order to avoid any delay, the particle collection procedure defined in MTC 20-08-01-601 must be complied with. 
In this context, Airbus Helicopters wishes to point out that - after the end of the degreasing process - the particles 
must be collected on a transparent adhesive tape and a transparent support sheet, Kit Aero KA0225-3 (or 
equivalent). 
 
In order to support the Oil and Particle analysis activities used for the serviceability assessment of dynamic 
components, Airbus Helicopters is extending its qualified network. 
 
It is up to the customer to choose the laboratory that suits them best from those listed. 

https://www.airbushelicopters.com/techpub/
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As part of a continuous improvement process, Airbus Helicopters has already set up a dedicated statement of work 
with some of these laboratories. 
 
Nevertheless, Airbus Helicopters would finally like to request that analysis results are transmitted using the 
established channels. 
 
The locations and capabilities of the laboratories which are part of the qualified network are now integrated into a 
mobile application called Heli Presence. 
 
It is a free application available on both  AppStore and GooglePlay 
 
 
 
You can also access this app directly through the Airbus Helicopters website: 
https://www.airbus.com/en/products-services/helicopters/hcare-services/global-network 
 
 

https://www.airbushelicopters.com/techpub/
https://apps.apple.com/fr/app/heli-presence/id1347884093?l=en
https://play.google.com/store/apps/details?id=com.airbushelicopters.HeliPresence
https://www.airbus.com/en/products-services/helicopters/hcare-services/global-network
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