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Reason for Revision 4: With this Revision, Airbus Helicopters provides detailed information on the services
offered by the approved Companies and Laboratories. Moreover, this Revision addresses
some aspects of the particle analysis. Due to the complete revision of this Information
Notice, revision bars are omitted.

Oil is a key element in the operation of dynamic components. It serves several functions such as:

- As a major function, it lubricates dynamic parts.

- Also as a major function, it serves as coolant.

- As a secondary function, it is a carrier of particles. Thus, it enables dynamic components to be monitored.

With this in mind, Airbus Helicopters is continually reinforcing, monitoring and reporting of both oil and particle
analyses. In line with the growing need for operational support on the customer side, the number of qualified
companies and laboratories is growing as well.

With the network of Qualified laboratories expanding, the need to standardize the reports provided is increasing.
This standardization will ensure that the reports provided meet the requirements of maintenance directives. As a
consequence, it will increase the efficiency of decision-making in regard to the serviceability of dynamic
components.

As those requirements can differ from one helicopter type to another, two different standards are going to be set
up. This standardization will be deployed step by step to the entire network of Qualified laboratories. On customer
side there will be no need to specify which standard must be provided.

Oil analysis:

Regarding oil analysis activities, qualified laboratories are the ones certified in accordance with international

standards (for example ISO 17025) or local regulations.

Airbus Helicopters has defined an extended set of tests called “Enhanced Oil Analysis”. Technical Publications

already request this Enhanced Oil Analysis for some helicopters types. It includes:

- Water content, to track humidity contamination in the oil, which can generate oxidation

- Viscosity stability, to ensure the presence of an oil film on mechanical components (measurements must be
performed at both 40 °C and at 100 °C)

- Inductively Coupled Plasma (I.C.P.) or spectral analysis, to monitor the stability of additives and identify
elements that are contained in the oil (e.g. iron, magnesium, aluminum, sulfur, phosphorous)

- Total Acid Number (TAN) used for the surveillance of synthetic oil chemical stability. Increased oil acidity can
also lead to the damage of non-metallic parts

- Particle Quantifier (PQ) index for oil magnetism measurement.

Particle analysis:

The maintenance directives defined in the MTC regarding particle analysis are highly specific. They include the
bare characterization of morphology, the parameters analyzed and the vocabulary used. It is therefore clear that
only Airbus Helicopters qualified laboratories will be capable of complying.

In order to avoid any delay, the particle collection procedure defined in MTC 20-08-01-601 must be complied with.
In this context, Airbus Helicopters wishes to point out that - after the end of the degreasing process - the particles
must be collected on a transparent adhesive tape and a transparent support sheet, Kit Aero KA0225-3 (or
equivalent).

In order to support the Oil and Particle analysis activities used for the serviceability assessment of dynamic
components, Airbus Helicopters is extending its qualified network.

It is up to the customer to choose the laboratory that suits them best from those listed.
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As part of a continuous improvement process, Airbus Helicopters has already set up a dedicated statement of work
with some of these laboratories.

Nevertheless, Airbus Helicopters would finally like to request that analysis results are transmitted using the
established channels.

The locations and capabilities of the laboratories which are part of the qualified network are now integrated into a
mobile application called Heli Presence.

Itis a free application available on both AppStore and GooglePlay
# Available on the GETITON
[ App Store ” Google Play

You can also access this app directly through the Airbus Helicopters website:
https://www.airbus.com/en/products-services/helicopters/hcare-services/global-network

Revision 0 2020-12-10 Page 3/3
Revision 4 2024-07-22 This document is available on the internet: www.airbushelicopters.com/techpub/



https://www.airbushelicopters.com/techpub/
https://apps.apple.com/fr/app/heli-presence/id1347884093?l=en
https://play.google.com/store/apps/details?id=com.airbushelicopters.HeliPresence
https://www.airbus.com/en/products-services/helicopters/hcare-services/global-network

SISA[euy |10 padueyug = Xapu| S8|oiled Jea + JIqUINN PIOY [€10] + JUSIU0D JaTepA + ANSOISIA dnrewauly + (S3v-dDI) SisAjeuy uswsja-ninA (2)
(dVOS) sisA[euy |10 2118W04109dS = JUBIU0D I81BM + (STV-dDI) SisAfeuy usws|s-RINIA (T)

T 9lqel

TZTY9 131SVO S3HY3S

N 08 8€ €€ 65 G(0) €€+ 1L I8 MM/ SanY ERINZSE] oll1g op o1 68T 1003 3HIOLVYHOgV]
X170 ¥INO
287989 L9€L v+ L N auysdweH - ybnoioquires
WIod YUl MMM
Ve VA GOT/6E 2521 Ti+ -l Bl I N sHed ABojoUYda. ApoD (%N) S3DINYAS ONILSTL SLI
GS0T Wooy ‘v Buiping
puejieyl ‘0ySOT ueesdinwes
N Vs N Ur'09°qe[sndoj@ qelsnoo} €00 98T 9€ 2 (0) 99 + i1 100" qe[SNO0F MMM ANVIVHL ‘a9|dBuegy ‘ensjeley | ‘peoy maey Bury P11 gvsnood
2/T2 maey| Buiy 10S ‘2T 00N Z-TH/0ZT
suels 7.€9-HO
\¢ \¢ G960 297 8G TV+ 'L woo Benr Mmm ANV IHIZLIMS assessiabingiauug 9V ZIsMYds ovNy
uoneIny ovNy
HIMINMAL
_ ureds - reqi3 ¢ ‘G efeusos pey| aje:
N N GE6 95 EV6 YE+ 1L STIRNIURT MWW NIVdS eds - fead oomww w,om_ O PedI aIeS 191uaD [ed1fojouydaL( po)
SelllaA nealing
Ve N ST¥ G€¥ ¥¥2 (0) O+ L OI'SPISARIIS}-I0TeI0qe] MMM VINVNOY nsalojd TZ0L0T'LT Ju nuejeseda@ nipuexs|y 'S 399YD[10US3I9 JojeiogeT]
+ . MESIEM " 9Z21Uj0oT] alulT ays|o,
N N G296 909 ¢ 8+ L AaNv10d GbT-20 “1S MOYILIOQOY AUOIGO MSHWOY ‘S V'S .LO71,; 9221Uj0T 31Ul anys|od
(99MIM) 2401SSGa11I8G Pun 319
. - - _ mc_uhm_ GEYS8 AN} 1nnsu| saydljijeydsusssimiysmy
A A N 0T¥E-0656 2218 (0) 67+ L GSMINSPTUSMSSPUNG MWW/ STRY ANVINYTO 1 Gomsmnsul -Ajuo
mhowm\_wno [eldJawwod-uou 104 -
© (ZBI¥E-GTL
19€1€589 TZ (0) 98+ 1L S —
: 3 . A s[2 B fRY
\¢ N \¢ N \¢ wod aresuni@anik 0220288¢ T2 (0) 98+ -1 [EREIERIRIFT VNIHO L6665 LR WK BET) 902102 reybueys JAVONNY
“'py oelbBuIN 666 '€-GTL BpIg ‘Buim 1sam /9
- -0/-T8+ .
mmmm.mmw.mw.ww H ueder Ty00-71T
\l : /dI"0d d3lel’MWW//:any NYdVvC O>v_o._. n-e10 ton:( ‘epaueH P17 0D sauljly :m&mﬂ
6022-95.5-€-18+ o ‘-G£ BUIPING T
2¥22-9G/G-€-18+ (L i
- : A, : - - YAV VLA ‘08 ‘puowydry
N WoJ USINSe @IYBI UoSe] 008€°SLZ'709 :L WO UBINIE MWW/ SARY VAVNVO “AEA\ DOUSASION T/Z2T VAVNVO N3HNOV
6E8ZT) SOJIAISS Wnajonad 099 xog
3VN 193100 T WO NSHSIUID WD GIM sajesws qely panun "PI1 (MN) sav1AIeS Bunsal S|
B 2en/ews/10ejuod/wod Mauajul MMM//:Sd:
e s e e s e TT19805 9 TL6+ L [ELLISAOBIIOO OO VI-SeRy van ‘UelieyseT "ON eaIV [elisnpul ‘IN/9Z "ON 10id HVCYVYHS M3LYTLNI
18 [ys
i ZT0€E ‘9INARIDS1004 1SN dUINOgIdIN Ke12s1004 1S3\ dUINOg|dN
+ .
A 009% 9TE6 € T9+ -1 vIvaLSY peoy junoweled £z-6T ‘T Buipiing VITVYLSNY MILYILNI
808627 2Jodebuls 911Ud) [e2IUY29 ]
N N Va Va N N 60T6 6979 GO+ i1 79100RBUIS/WI0/WOY YU MWW/ SARY JYOdVONIS €0-20# ‘dooT puawa|D T OO [euolbay - naig gafed
213UdD [BOIUYDDL INDO [euOIBay auaju| FHOdVONIS NI LYTLINI
%20029 8962 (0) v+ :3IIGON "q
Ue|100S - uasp.al
Ve 20TS6E ¥2eT (0) v+ :aurioang e PN Oe UoHNY MWW/ SaRY ANV1LOOS HO8 mHmM_wo:hm_m_ms 5 pieav paliwi| UOHNH sawer ayL
ueyoells auer-eine’ o
9920 6€9 G9+ :1 . 28
"SBS” : debuis ‘T0-£0# ‘Kem A
Va N Va Va Va ¥£09 1286 GO+ <L JW0J"SBS MMM//-SANY JHOdVONIS £56609 S100ebUIS TO-80# "AEM ABTUO0R 0 | ) | 01106 00D 3 Bunsal SO
puelazImMs
N N N N N N 0Z 06 ST8 19 (0) T+ L ANVTYIZLIMS isBnelasiey €0y HO OV 110 04103dS
£z asselspue]
(sinoy ) 222102 952T (0) i+ i1
LZBETEeREN VvdO ared-ler - YN ‘gvT 629y ‘dnysdweH o
\& \& \r \r \& \& wod’|10-04108ds@sallinbua :jrew3 Aw\:._Oc wmu 000%0ZL 992T on v+ L JLLOYI0-0.0930S MM/ /-SERY An ‘weyipQ ‘peoy weyure ‘ade|d poomydreH 3¥vO-13r- 0¥103ds
010ads osoads
s . — - - 12620 CN VSN — s|louy Jepad )
A N N N N N WoJ 31ed-1el@Saumnbul 1656 26T €16 T+ 1L JW0D7I0-013080S MMW/7:STRY vsn PEOY SIPPES & IYvOo-13ar
QIAY INS |INBUIBA OETLZ
N N N N N 00 59 09 z€2(0) €€+ 'L ERINZSE] €18 dd gV IONY3IA SOS
Jalsione] any |z
(2) xapuy @ (1)
Jaquin uajuo:; A)soos| sisAreu
mamw sajoned Amwo oon @ q_wwm oo @_Lemc_ M | sav-aon sissreuy | 55 Irews auoyd gam Anunoo e aweN
3aoyloy 2o p1oy [ejoL M ! M JUBWAB-INA |o1ed

¥ uoisinay

00-1-985€ "ON NI 01 xipuaddy

"spaau pajsanbal ay} Jo} payifenb si Aloreloge| pa1ds|as ay) eyl ains axew asea|d ‘19eu09 0} Jold
"9 0] ¥ SUWIN|0D UI JJO pax28yd sasAfeue ay) Joj paiienb Ajuo ale salioyeloqe| pals)| syl

SY31d0O2IT3H

SNadlv



https://www.sgs.com/
mailto:arnaud.paimblanc@sgs.com
https://www.spectro-oil.com/
mailto:inquiries@jet-care.com
https://www.spectro-oil.com/
mailto:enquiries@spectro-oil.com
mailto:enquiries@spectro-oil.com
mailto:enquiries@spectro-oil.com
mailto:enquiries@spectro-oil.com
https://www.spectro-oil.com/
mailto:enquiries@spectro-oil.com
https://www.sgs.com/
mailto:Nicole.Khoo@sgs.com
mailto:sgs.oilscanops@sgs.com
https://www.hutton.ac.uk/
mailto:Laura-Jane.Strachan@hutton.ac.uk
https://www.intertek.com/ocm/singapore/
mailto:cheewee.lim@intertek.com
https://www.intertek.com/analytical-laboratories/probe
https://www.intertek.com/analytical-laboratories/probe
mailto:mark.rose@intertek.com
https://www.intertek.com/contact/ema/uae
mailto:vivek.vv@intertek.com
mailto:vivek.vv@intertek.com
mailto:vivek.vv@intertek.com
mailto:vivek.vv@intertek.com
https://www.acuren.com/
mailto:jason.light@acuren.com
http://www.jalec.co.jp/
mailto:E-mail%3Aorg.tyojcz.jali@jal.com
mailto:E-mail%3Aorg.tyojcz.jali@jal.com
mailto:E-mail%3Aorg.tyojcz.jali@jal.com
http://www.runcare.com/
mailto:yue@runcare.com
https://www.bundeswehr.de/wiweb
mailto:wiwebgf410@bundeswehr.org
http://www.laboratorium.lot.pl/
mailto:m.szklarska@lot.pl
http://www.laborator-terraverde.ro/
mailto:laborator@terraverde.com.ro
http://www.tekniker.es/
mailto:maria-elena.garcia@bureauveritas.com
http://www.ruag.com/
mailto:martin.gabriel@ruag.ch
http://www.focuslab.co.th/
mailto:focuslab@focuslab.co.th
http://www.intertek.com/
mailto:robert.chapman@intertek.com
mailto:flc.enquiries@intertek.com
https://www.ecci.fr/
mailto:karine.malderez@ecci.fr

