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Information Notice 
 
 

SUBJECT: GENERAL 
 

Introduction of the digital Service Bulletin reporting  
service R-TEX 

 

 
 

AIRCRAFT 
CONCERNED 

Version(s) 
Civil Military 

EC120 B  

AS350 B, BA, BB, B1, B2, B3, D L1 

AS550  A2, C2, C3, U2 

AS355 E, F, F1, F2, N, NP  

AS555  AF, AN, SN, UF, UN, AP 

EC130 B4, T2  

SA365 / AS365 C1, C2, C3, N, N1, N2, N3 F, Fs, Fi, K, K2 

AS565  MA, MB, SA, SB, UB, MBe 

SA366  GA 

EC155 B, B1  

SA330 J Ba, L, Jm, S1, Sm 

SA341 G B, C, D, E, F, H 

SA342 J L, L1, M, M1, Ma 

ALOUETTE II 313B, 3130, 318B, 318C, 3180  

ALOUETTE III 316B, 316C, 3160, 319B  

LAMA 315B  

EC225 LP  

EC725   AP 

AS332 C, C1, L, L1, L2 B, B1, F1, M, M1 

AS532  A2, U2, AC, AL, SC, UE, UL 

EC175 B  

EC339  KUH/Surion 

BO105 C (C23, CB, CB-4, CB-5), D (DB, DBS, DB-4, DBS-4, 
DBS-5), S (CS, CBS, CBS-4, CBS-5), LS A-3 CBS-5 KLH, E-4 

MBB-BK117 A-1, A-3, A-4, B-1, B-2, C-1, C-2, C-2e, D-2, D-2m D-2m 

EC135 
T1, T2, T2+, T3, P1, P2, P2+, P3, EC635 T1, EC635 T2+,

EC635 T3, EC635 P2+, EC635 P3, 
T3H, P3H, EC635 T3H, EC635 P3H 
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How to use R-Tex 
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In the frame of our continuous improvement process, Service Bulletin embodiment status is a key driver for 
Configuration management.  
 
Therefore, a new Service Bulletin feature - QR code and hyperlink - will be progressively incorporated within our SB 
documentation starting end Jan 2020. 
 
Such QR code and hyperlink will allow you to provide Airbus Helicopters with a SB embodiment status for all your 
individual H/C SN in a simple and rapid manner.  
 
Note: The recording in the R-Tex tool does not replace the recording in the helicopter documents. 
 
 
Description of modifications: 
 
Revision 1: 
 
This Information Notice (3447-I-00) is superseded by IN No. 3643-I-00. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


