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Tech Query + Repair Instr Query - PSE/TQ/2022/62838

Document Reference

Document 1D PSE/TQ/2022/62838 Contact YASIR SHAPUAN

Your Code Reference MMEA Subject Part Number for Footstep Passenger Assy
Topic TECHNICAL Subtopic OTHER

|ssue SEE TQ DETAIL Team Legal Entity Italy

Contact Details

Customer Description GALAXY HELICOPTERS(M) SDN BHD Customer ID 0050007871
Email yasir@gal axyaerospace.my
ContactsList
First Name Last Name Email _IL_J;:re
Engineer
Ezhan |zzad Mohd Nor ezhan@gal axyaerospace.my in
Charge
Customer Service
Priority Routine Creation On (UTC) 08/04/2022
Resolve By (UTC) 23/04/2022 (LJ'.';“CE‘;“ Closure Date 11/04/2022
Additional Note
Helicopter Data
ATA Code 52 Description DOORS
SIN N/A SIN Details
Helicopter Line AW139 Helicopter Model AW139
Repair Istruction Query Fase
Part Number Component SN Component F/H (DaI;)(TJTC)

Ticket Description

A/C Type: AW139
MSN: 31307, 31315, 31316

Dear Sir,

With reference of SB139-398A, the kit footstep passenger assy P/N 3P5260A 00331 and P/N 3P5260A 00431 are applicable to this SB. Unfortunately , we can't determine the information either these helicopters fitted
with the said footstep P/N. We already |ooked into aircrafts’ Chart A and Equipment List, thereis nil information. We also carried out physical inspection on the footstep however nil part number stated. With respect
to this matter kindly need your assistance to advise and confirm the part number for Footstep passenger assy that fitted on these helicopters.

Your assistance is highly appreciated. Thank you
History Log

Closing Note

Dear Yasir,
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With reference to your request, please be informed that all 3 H/Cs have Cabin footstep installation kit (P/N
3P5260F00211) installed. Refer to IPD 39-A-52-63-00-010-941A-A for the necessary breakdown of this kit.

Regards,
Dhana

Ticket Attachments

Attachment's Name

Uploading Date

SB139398A _20220324.pdf
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