
IT HELPDESK

UEM Group Berhad

March 2019 - June 2019

- Perform on-phone or remote troubleshooting through diagnostic

techniques and pertinent questions for internal users.

- Install, configure, troubleshoot and ensure operating systems,

Microsoft and other applications, printers, scanners and networks for

internal users are up to date.

D309, Block D, 

Apartment Sri Ara, 

Jalan PJU 1A/5, Ara Damansara, 

47301 Petaling Jaya, Selangor.

P E R S O N A L  I N F O

fairul.haziq@gmail.com

012-9730392

L A N G U A G E S

Malay
English

R E F E R E N C E

Name: Mr Abd Latif Bin Ali
Contact no: 019-7773455
Email: abdlatifali@gmail.com 

Bachelor of Information Technology (Hons.)

(Data Communications And Networking)

Multimedia University (Melaka)

June 2017 - June 2020

CGPA - 3.41

E D U C A T I O N S

Foundation in Information Technology

Multimedia University (Cyberjaya)

June 2016 - June 2017

CGPA - 3.53

Sijil Pelajaran Malaysia (SPM)

Sekolah Sultan Alam Shah (Putrajaya)

January 2011 - December 2015

Grade - 9A

FAIRUL HAZIQ BIN

ABD LATIF

W O R K  E X P E R I E N C E

P R O F E S S I O N A L
S K I L L S

PHP (Yii)
MySQL
HTML / JS / CSS
GitHub
Microsoft Office
Sublime

P E R S O N A L
S K I L L S

Teamwork
Fast learning
Problem solving
Ability to work
under pressure

PROTEGE PROGRAM (IT PROGRAMMER)

Galaxy Aerospace (M) Sdn Bhd

August 2020 - Present

- Involve in internal systems development for Galaxy Aerospace

Management System (PHP, MySQL, HTML, CSS, AJAX & JavaScript).

-  Maintain office network & PC support & other IT Task jobs supervise

by team lead

- Assist in installation of computer hardware/software, network and

printer


