
      

SUMMARY 
A meticulous and organized expected graduate student specializing in Mathematics (Big Data 

Analytics) seeks to apply for available related position in a reputable organization. Available to start 

working immediately.  

 
WORKING EXPERIENCES  
1.Sitiawan Driving Academy, Sitiawan, Perak                                                              (Aug 2023 – present) 

Administrative & Customer Service Representative  

• Greeted customers in a courteous and professional manner while providing quality customer 

service to approximately 80 guests per day, assisting students with inquiries and scheduling driving 

lessons.   

• Efficiently managed administrative tasks, including data entry, file organization and document 

processing, resulting in 80% reduction in processing time and increased productivity within the 

department.   

• Typed memos, correspondence, reports, and other documentation including follow-up letters to 

customers to ensure their questions were addressed.  

• Assist the company in public relations matters between the company and the Road Transport 

Department (JPJ). 

• Solve the problems of candidates for driving institutes with special needs (OKU) and help in the 

process of obtaining a valid license. 

 

2.Gifted Media Digital Media Agency, Lumut, Perak                                             (March 2023 – Jul 2023) 

Industrial Intern – Business Sales Analyst 

• Collected, organized, and analyzed sales data to identify trends, patterns and insights for digital 

marketing projects and initiatives.  

• Closely collaborated with the sales team to streamline and improve sales processes by 95%; 

recommended changes to workflow, tools, and digital marketing to enhance efficiency and 

effectiveness by 95%. 

• Refined lead scoring models and assessed the quality of leads produced by marketing initiatives 

to increase the sales team's focus on high-potential leads. 

• Monitored expenses and revenue to ensure that the sales team operates within budgetary 

constraints. 

 
EDUCATION 
Universiti Teknologi MARA (UiTM) Shah Alam                                                                         (2021 - 2023) 

Bachelor of Science (Hons) Mathematics (Minor in Big Data Analytics) 

Final Year Project (FYP): Convex Selective Active Contour Model for Image Segmentation 

 

Universiti Teknologi MARA (UiTM) Kampus Tapah                                                                 (2018 - 2021) 

Diploma in Mathematical Science  

 
 

NURULJANNAH BINTI KHAIRUNNIZAM 
 
Mobile  : 016 - 3761957 

Email     : jannahnizam04@gmail.com  

Address: Seri Manjung, Perak.  

mailto:jannahnizam04@gmail.com


ACHIEVEMENT 

• Received Award of Anugerah Emas Pemimpin Terbaik Nadwah Kepimpinan Islam                   (2017) 

• Awarded to 15 best leadership among 100 Sekolah Berasrama Penuh (SBP) leader                 (2017) 

 
LEADERSHIP EXPERIENCES  
President of Mathematical Sciences Club                                                                    (May 2019 - May 2020) 

- Representative of this club for 1 years. 

- Provides overall leadership and direction for the club organization. 

- Represented the club in Vice Chancellor yearly meeting. 

 

Orientation Committee of Student Welfare Bureau of UiTM Tapah                                            (July 2019) 

- Handled at least 3,000 new intake students at UiTM Tapah. 

- Responsible for handling early emergency cases regarding the students’ health and safety before 

referring them to healthcare unit. 

 

Community Service Operation @ Chenderiang, Perak                                                                    (July 2019) 

- Involved in volunteering activities with villagers & natives. 

- Spokesperson of motivational talk for primary school students. 

 

Secretariat of Communications & Corporate Image                                                    (Apr 2018 - May 2019)  

- Assisting communication activities of the organization. 

 
SKILLS 

• Sofware:  

Microsoft Office (Word, PowerPoint and Excel)  – Advanced 

Power BI, Python, R-Programming, IBM SPSS – Advanced  

 

• Soft skills:  

- Able to communicate effectively with team members. 

- Open to new ideas and willing to learn new ways of doing things. 

- Able to lead a team and work well in a team. 

 

• Languages:  

Malay (Excellent), English (Full Professional Proficiency) and Arabic (Elementary Proficiency) 

 
REFERENCES 

 
Dr. Vincent Daniel David George 

Industrial Training Coordinator 

Universiti Teknologi Mara (UiTM) Shah Alam 

012 – 5730696 | vincent@tmsk.uitm.edu.my  

 

Dr. Abdul Kadir bin Jumaat  

Research Fellow, Institute for Big Data Analytics & Artificial Intelligence (IBDAAI)  

Universiti Teknologi Mara (UiTM) Shah Alam 

013 - 6805421 | abdulkadir@tmsk.uitm.edu.my  
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