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Ezmir Naqqees Bin Azlan Shah
Phone: 014-620 3926 | E-mail: ezmirnaqees@gmail.com
Graduate Petroleum Engineering with Honours

University graduate with a petroleum engineering major. Enthusiastic, a highly-motivated individual with proven
leadership capabilities, likes to take the initiative and seek new challenges. Highly-capable leader, having led multiple
senior class and university projects to completion. Possess 2 years of experience in customer service handling. Recently
completed the Safety & Health Officer courses. Seeking a position with a reputable company to begin a career in a
high-level professional environment that expands an individual's learnings, knowledge, and skills while making a
significant contribution to the success of the company.

Personal Details Hard Skills

● Age: 25 years old
● Status: Single
● Race: Malay
● Height: 168cm
● Weight: 68kg
● Nationality: Malaysian

● MS (Word, Excel, Powerpoint)
● Google (Docs, Sheets, Slides)
● AutoCAD
● C++
● Petrel
● SQL

Language Proficiency Soft Skills

● Malay - Native or Bilingual Proficiency
● English - Full Professional Proficiency
● Korean - Basics Korean Language

● Teamwork
● Problem-Solving
● Communication

● Adaptability
● Critical Thinking
● Time Management

Educational Background
National Institute of Occupational Safety and Health
Competency Certificate of Safety and Health Officer (Part-Time)

Bandar Baru Bangi, Selangor
Jan 2023-April 2023

Universiti Teknologi PETRONAS
BSc in Petroleum Engineering with Honours (Major: Drilling Engineering)
Honor: Second Class Upper (CGPA: 3.55)

Bandar Seri Iskandar, Perak
Jul 2017-Jan 2022

Universiti Teknologi PETRONAS
Foundation Petroleum Engineering

Bandar Seri Iskandar, Perak
Jul 2016-Jun 2017

Sekolah Menengah Sains Selangor
Pure Science Stream - Sijil Pelajaran Malaysia (SPM)
Attended boarding school from Form 4-Form 5
SPM Result: 5 A+, 3 A, 1 A-

Cheras, Kuala Lumpur
Jan 2014-Dec 2015

Core Courses Taken

● Well Control
● Well Test Analysis
● Drilling Hydraulics
● Reservoir Geoscience
● Petroleum Economics
● Gas Field Engineering

● Health, Safety & Environment
● Offshore Drilling Engineering
● Reservoir Rock & Fluid Properties
● Reservoir Modelling & Simulation
● Well Logging & Formation Evaluation
● Engineering Economics & Entrepreneurship
● Introduction to Oil & gas Industry & Sustainable Development

● Solid Mechanics
● Fluid Mechanics
● Thermodynamics
● Statics & Dynamics
● Engineering Drawing
● Academic Writing

mailto:ezmirnaqees@gmail.com


Internship
OvaChem Sdn. Bhd. Sungai Besi, Kuala Lumpur
06/2020 - 12/2020, Drilling Fluid Lab Assistant
Ova Chem is a green business that aims to use sustainable materials to make its products. Its core product area is related to
drilling fluid additives. The company has a research and development centre to develop new products and outsource their
products to oil and gas businesses.
Responsibilities/Tasks:
● Ensured and maintained safety of personnel throughout conducting researches
● Provided mud QA/QC testing for chemicals and equipment to field personnel
● Maintained equipment calibration/repair schedule
● Maintained up-to-date inventory of testing equipment in the database
● Provided rapid response to requests for testing equipment and chemicals to Oilfield personnel
● Maintained adequate inventory of replacement parts, supplies for test equipment and chemicals

Work Experience
Maideasy Sdn. Bhd. Kerinchi, Kuala Lumpur
06/2023 - Present, Customer Service Representative
Maideasy Sdn Bhd is a Malaysian start-up company that provides a simple platform for homeowners to book part time
cleaners. Maideasy offers various cleaning services, including basic home cleaning, spring cleaning, move-in/move-out
cleaning and post-renovation cleaning. The company's mission is to make home cleaning services accessible, reliable, and
hassle-free for customers.
Responsibilities/Tasks:
● Ensured and managed daily job fulfillment between customers and cleaning crews
● Attended to customers’ enquiries/complaints on issues related to booking, payment or experience via multiple channels
● Made outbound calls for feedback and sales purposes to the existing customers and first time users
● Assisted the cleaning crews whenever the crews faced with any challenges while carrying out their job

Tranglo Sdn. Bhd. Kerinchi, Kuala Lumpur
01/2023 - 05/2023, Customer Service Representative
Tranglo Sdn. Bhd. is a Malaysian-based cross-border payments hub that provides global money transfer services to
businesses and individuals. The company offers a range of payment solutions, including airtime top-ups, bill payments,
prepaid cards, and e-wallets.
Responsibilities/Tasks:
● Attended enquiries and requests from customers via multi-channel (email, sms, phone call, live chat etc) pertaining to
airtime recharge by providing appropriate solutions and alternatives within the time limits.
● Communicated with suppliers and partners on enquiries and cross-checking.
● Executed system monitoring/backup and troubleshooting escalated transactions.
● Executed product routing to different suppliers if an error occurs and sent broadcasts for affected services to all
customers.

Brandt Business Services Sdn. Bhd. Kerinchi, Kuala Lumpur
01/2022 - 11/2022, Customer Service Representative
Brandt Business Services is a leading Malaysian-based Business Consulting and Process Outsourcing (BPO) company
providing outsourced customer service, telemarketing, sales, support, and next-generation contact centre solutions
powered by Insights, AI, and cloud solutions.
Responsibilities/Tasks:
● Identified and assessed customers’ needs via communication platform (emails and live chats)
● Escalated customer concerns to the relevant departments for further investigation
● Provided accurate, valid and complete information based on standard operating procedures
● Handled customer complaints and provided appropriate solutions and alternatives within the time limits



Transcosmos (M) Sdn. Bhd. Cheras, Kuala Lumpur
09/2021 - 12/2021, Customer Service Representative
Transcosmos (M) Sdn. Bhd. is a corporate business that offers cost reduction services and sales expansion
services. The company combined superior human resources with up-to-date technological capabilities to enhance
the competitive strength of our clients by providing them with superior and valuable services.
Responsibilities/Tasks:
● Provided professional services to customers via live chats
● Ensured all assigned cases were escalated and attended to the right department for the highest quality outcome
● Achieved key performance indicator targets
● Being a bridge between the consumers to relay information and queries that require further assistance.

Extra-Curricular Activities
Project Director of University’s 2019 Rock Band Competition
An annual event by Universiti Teknologi PETRONAS encourages the community to
showcase their talent in performing music known as Euphonious.
Contributions:
• Designed overall and specific plans for project executions with team members
• Communicated with stakeholders
• Monitored event’s progress and preparations via routine discussion
• Analyzed and reviewed potential risks before running the main event

Jan 2019-Sept 2019

Asst. Head of Logistic Department of University’s 2018 Rock Band Competition
Contributions:
• Determined and finalized the equipment needed for the event
• Communicated with various parties to make sure the required instruments/equipment
were prepared
• Conducted quality and safety checking before execution of the event

Jan 2018- Sept 2018
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