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Syed Mohd Rastam Jamalulail Syed Ikmal Hashim <rastam@galaxyaerospace.my> 9 August 2022 at 15:01
To: mugoddim@galaxyaerospace.my
Cc: SMS SAFETY <safety@galaxyaerospace.my>

Dear EIC En. Mugoddim.

We received an issue regarding the towbar incident. Because of this incident, the towbar wheel was damaged due to
mishandling.

Need your kind attention to give feedback on the incident.
1. What is the immediate action taken after the incident occurs?
2. What is the next action to prevent from the incident happening again?

Attached with the report for your kind reference.
Thank you for your kind attention and support.

Kind Regards,

Syed Mohd Rastam Jamalolail Syed Ikmal Hashim
Safety

for and on behalf of

GALAXY AEROSPACE (M) SDN BHD

Ale,
I

GalaxyAerospace

Lot 11-14, MRO Centre, Malaysia International Aerospace Centre,
Sultan Abdul Aziz Shah Airport, 47200 Subang, Selangor Darul Ehsan.
Website : www.galaxyaerospace.my
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Syed Mohd Rastam Jamalulail Syed lkmal Hashim <rastam@galaxyaerospace.my> 11 August 2022 at 14:31
To: mugoddim@galaxyaerospace.my
Cc: SMS SAFETY <safety@galaxyaerospace.my>

Dear En. Mugoddim.
Need your kind response for this issue.

Kind Regards,

Syed Mohd Rastam Jamalolail Syed Ikmal Hashim
Safety

for and on behalf of

GALAXY AEROSPACE (M) SDN BHD

Al
i

GalaxyAerospace

Lot 11-14, MRO Centre, Malaysia International Aerospace Centre,
Sultan Abdul Aziz Shah Airport, 47200 Subang, Selangor Darul Ehsan.
Website : www.galaxyaerospace.my
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Syed Mohd Rastam Jamalulail Syed lkmal Hashim <rastam@galaxyaerospace.my> 19 August 2022 at 09:02
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To: mugoddim@galaxyaerospace.my
Cc: SMS SAFETY <safety@galaxyaerospace.my>, Syafrul Yamani Bin Safruddin <syafrul@galaxyaerospace.my>,
hasnan@galaxyaerospace.my

Dear En. Mugoddim
Any updates on this issue?

Kind Regards,

Syed Mohd Rastam Jamalolail Syed Ikmal Hashim
Safety

for and on behalf of

GALAXY AEROSPACE (M) SDN BHD
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GalaxyAerospace

Lot 11-14, MRO Centre, Malaysia International Aerospace Centre,
Sultan Abdul Aziz Shah Airport, 47200 Subang, Selangor Darul Ehsan.
Website : www.galaxyaerospace.my
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Syed Mohd Rastam Jamalulail Syed lkmal Hashim <rastam@galaxyaerospace.my> 23 August 2022 at 14:52

To: mugoddim@galaxyaerospace.my
Cc: SMS SAFETY <safety@galaxyaerospace.my>, Syafrul Yamani Bin Safruddin <syafrul@galaxyaerospace.my>,
hasnan@galaxyaerospace.my

Dear EIC En. Mugoddim.
Need your kind attention to give feedback on your action taken for the incident mentioned for proper closure.

Thank you

Kind Regards,

Syed Mohd Rastam Jamalolail Syed lkmal Hashim
Safety

for and on behalf of

GALAXY AEROSPACE (M) SDN BHD
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GalaxyAerospace

Lot 11-14, MRO Centre, Malaysia International Aerospace Centre,
Sultan Abdul Aziz Shah Airport, 47200 Subang, Selangor Darul Ehsan.
Website : www.galaxyaerospace.my
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Mohd Muqoddim Mohd Shakib <mugoddim@galaxyaerospace.my> 24 August 2022 at 15:08

To: Syed Mohd Rastam Jamalulail Syed Ikmal Hashim <rastam@galaxyaerospace.my>
Dear Syed,

Immediate action was taken where the tow bar wheel replaced with the new ones. This incident highlighted in the
toolbox meeting on the next day for all personnel to be more vigilance when handling equipment at all times.
Practicing briefings before carried out any task at YTL hangar.

If there is other practices or instruction for safe working environment please do share with us to prevent any
unwanted incident in future.

Best regards
Mohd Mugoddim
[Quoted text hidden]

Syed Mohd Rastam Jamalulail Syed Ikmal Hashim <rastam@galaxyaerospace.my> 24 August 2022 at 16:02

To: Mohd Mugoddim Mohd Shakib <mugoddim@galaxyaerospace.my>
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Cc: SMS SAFETY <safety@galaxyaerospace.my>

Dear En. Mugoddim.

Thank you for your kind response. Will take note on the mitigation action.
Since there's no recurrence in the incident, we considered your action is an effective mitigation action taken.

For future safer card to be raised, kindly brief others to insert 3 things in the report:
1. The hazard and its location.

2. What is the risk result from the hazard found.

3. Mitigation action taken for the hazard.

Please do not hesitate to contact me for any inquiry needed.
Your kind attention & action is highly appreciated.

Kind Regards,

Syed Mohd Rastam Jamalolail Syed Ikmal Hashim
Safety

for and on behalf of

GALAXY AEROSPACE (M) SDN BHD
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