M Gma” Syed Mohd Rastam Jamalulail Syed lkmal Hashim <rastam.gam@gmail.com>

GAM/SC/24/0007 // RAT ROAMING UNDER CABIN OFFICE AT HANGAR 2
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Syed Mohd Rastam Jamalulail Syed lkmal Hashim <rastam@galaxyaerospace.my> 22 January 2024 at 13:22
To: Mohd Egbal Ab Rahim <mohd.egbal@unikl.edu.my>, Suhaili Mohd Samingan <suhailims@unikl.edu.my>,
ameera.diyana@unikl.edu.my

Cc: Wan lzahan Zameree Ishak <izahan@galaxyaerospace.my>, Syazwin Mohd Seth <syazwin@galaxyaerospace.my>,
Samsi Ismail <samsi@galaxyaerospace.my>, Muhammad Bin Mohd Taib <muhammad@galaxyaerospace.my>, Mohd
Mugoddim Mohd Shakib <mugoddim@galaxyaerospace.my>, Nur Ain Solehah <solehah.galaxyaerospace@gmail.com>,
hafizulhilmi.galaxy@gmail.com, Safety Department <safety@galaxyaerospace.my>

Assalamualaikum.
Good day.

Dear En. Eqgbal.
| hope you are doing well.

We received a report that a rat was found roaming under the cabin office in hangar 2.

As prevention actions from our side, we have an orderly practice of removing our general waste daily to the general
waste area.

Housekeeping is being practised as a daily routine.

We would like to ask for your assistance regarding this matter to prevent any unwanted event from occurring.
Attached with this email is the report for your kind reference.

Please do not hesitate to contact us for any clarification needed.
Thank you

Kind Regards,

Syed Mohd Rastam Jamalolail Syed Ikmal Hashim

Safety

for and on behalf of

GALAXY AEROSPACE (M) SDN BHD
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Lot 11-14, MRO Centre, Malaysia International Aerospace Centre,
Sultan Abdul Aziz Shah Airport, 47200 Subang, Selangor Darul Ehsan.
Website : www.galaxyaerospace.my
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Syed Mohd Rastam Jamalulail Syed lkmal Hashim <rastam@galaxyaerospace.my> 29 January 2024 at 09:43
To: Mohd Egbal Ab Rahim <mohd.egbal@unikl.edu.my>, Suhaili Mohd Samingan <suhailims@unikl.edu.my>,
ameera.diyana@unikl.edu.my

Cc: Wan Izahan Zameree Ishak <izahan@galaxyaerospace.my>, Syazwin Mohd Seth <syazwin@galaxyaerospace.my>,
Samsi Ismail <samsi@galaxyaerospace.my>, Muhammad Bin Mohd Taib <muhammad@galaxyaerospace.my>, Mohd
Mugoddim Mohd Shakib <muqgoddim@galaxyaerospace.my>, Nur Ain Solehah <solehah.galaxyaerospace@gmail.com>,
hafizulhilmi.galaxy@gmail.com, Safety Department <safety@galaxyaerospace.my>

Dear En. Egbal.

Do you have the status for this issue?
Need your kind assistance for the update.

Thank you

Kind Regards,

Syed Mohd Rastam Jamalolail Syed Ikmal Hashim
Safety

for and on behalf of

GALAXY AEROSPACE (M) SDN BHD
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GalaxyAerospace

Lot 11-14, MRO Centre, Malaysia International Aerospace Centre,
Sultan Abdul Aziz Shah Airport, 47200 Subang, Selangor Darul Ehsan.
Website : www.galaxyaerospace.my
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[Quoted text hidden]

Mohd Eqgbal Ab Rahim <mohd.egbal@unikl.edu.my> 29 January 2024 at 10:07
To: Syed Mohd Rastam Jamalulail Syed lkmal Hashim <rastam@galaxyaerospace.my>, Suhaili Mohd Samingan
<suhailims@unikl.edu.my>, Ameera Diyana Mohd Salahuddin <ameera.diyana@unikl.edu.my>

Cc: Wan Izahan Zameree Ishak <izahan@galaxyaerospace.my>, Syazwin Mohd Seth <syazwin@galaxyaerospace.my>,
Samsi Ismail <samsi@galaxyaerospace.my>, Muhammad Bin Mohd Taib <muhammad@galaxyaerospace.my>, Mohd
Mugoddim Mohd Shakib <muqgoddim@galaxyaerospace.my>, Nur Ain Solehah <solehah.galaxyaerospace@gmail.com>,
"hafizulhilmi.galaxy@gmail.com" <hafizulhilmi.galaxy@gmail.com>, Safety Department <safety@galaxyaerospace.my>

Salam En Syed.

We wanted to bring to your attention that we have taken proactive steps to address the recent pest concerns within
our facility. As part of our response, we have engaged a professional pest control company to conduct an inspection
and implement necessary measures to mitigate the issue.

Currently, we are in active communication with the service provider to ensure that this matter is effectively managed.
However, | must stress the importance of maintaining cleanliness within our premises to prevent any recurrence of
such issues.

| kindly request your team cooperation in ensuring that all areas, especially those area of dining, are kept impeccably
clean. This proactive measure will not only contribute to our ongoing pest control efforts but also foster a hygienic and
environment for all staff members. Thank you.

Best regards,

Mohd Eqbal | URSB Aeroservices Executive
UniKL Resources Sdn. Bhd. (URSB)

1016, Jalan Sultan Ismail,



50250 Kuala Lumpur,Malaysia.
Tel: +6018 663 0700 |Email: mohd.egbal@unikl.edu.my
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The commaercial arm of Universiti Kuala Lumpur

From: Syed Mohd Rastam Jamalulail Syed Ikmal Hashim <rastam@galaxyaerospace.my>

Sent: Monday, January 29, 2024 9:43 AM

To: Mohd Egbal Ab Rahim <mohd.egbal@unikl.edu.my>; Suhaili Mohd Samingan <suhailims@unikl.edu.my>;
Ameera Diyana Mohd Salahuddin <ameera.diyana@unikl.edu.my>

Cc: Wan Izahan Zameree Ishak <izahan@galaxyaerospace.my>; Syazwin Mohd Seth
<syazwin@galaxyaerospace.my>; Samsi Ismail <samsi@galaxyaerospace.my>; Muhammad Bin Mohd Taib
<muhammad@galaxyaerospace.my>; Mohd Mugoddim Mohd Shakib <mugoddim@galaxyaerospace.my>; Nur Ain
Solehah <solehah.galaxyaerospace@gmail.com>; hafizulhilmi.galaxy@gmail.com; Safety Department
<safety@galaxyaerospace.my>

Subject: Re: GAM/SC/24/0007 // RAT ROAMING UNDER CABIN OFFICE AT HANGAR 2

Dear En. Egbal.

Do you have the status for this issue?

Need your kind assistance for the update.

Thank you

Kind Regards,

Syed Mohd Rastam Jamalolail Syed lkmal Hashim
Safety

for and on behalf of

GALAXY AEROSPACE (M) SDN BHD

Lot 11-14, MRO Centre, Malaysia International Aerospace Centre,
Sultan Abdul Aziz Shah Airport, 47200 Subang, Selangor Darul Ehsan.
Website : www.galaxyaerospace.my

[ 160377347226 £+60377347526

On Mon, 22 Jan 2024 at 13:22, Syed Mohd Rastam Jamalulail Syed lkmal Hashim <rastam@galaxyaerospace.my>
wrote:

Assalamualaikum.
Good day.

Dear En. Eqgbal.

| hope you are doing well.



We received a report that a rat was found roaming under the cabin office in hangar 2.

As prevention actions from our side, we have an orderly practice of removing our general waste daily to the general
waste area.

Housekeeping is being practised as a daily routine.

We would like to ask for your assistance regarding this matter to prevent any unwanted event from occurring.

Attached with this email is the report for your kind reference.

Please do not hesitate to contact us for any clarification needed.

Thank you

Kind Regards,

Syed Mohd Rastam Jamalolail Syed Ikmal Hashim
Safety

for and on behalf of

GALAXY AEROSPACE (M) SDN BHD

[Quoted text hidden]

Syed Mohd Rastam Jamalulail Syed lkmal Hashim <rastam@galaxyaerospace.my> 1 February 2024 at 12:06
To: Mohd Egbal Ab Rahim <mohd.egbal@unikl.edu.my>

Cc: Suhaili Mohd Samingan <suhailims@unikl.edu.my>, Ameera Diyana Mohd Salahuddin
<ameera.diyana@unikl.edu.my>, Wan lzahan Zameree Ishak <izahan@galaxyaerospace.my>, Syazwin Mohd Seth
<syazwin@galaxyaerospace.my>, Samsi Ismail <samsi@galaxyaerospace.my>, Muhammad Bin Mohd Taib
<muhammad@galaxyaerospace.my>, Mohd Muqoddim Mohd Shakib <mugoddim@galaxyaerospace.my>, Nur Ain
Solehah <solehah.galaxyaerospace@gmail.com>, "hafizulhilmi.galaxy@gmail.com" <hafizulhilmi.galaxy@gmail.com>,
Safety Department <safety@galaxyaerospace.my>

Dear En Eqgbal.
Thank you for your email.

Your advice is hugely appreciated. We will improve our best practices on hygiene and housekeeping practices
accordingly.

Kind Regards,

Syed Mohd Rastam Jamalolail Syed Ikmal Hashim
Safety

for and on behalf of

GALAXY AEROSPACE (M) SDN BHD
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GalaxyAerospace

Lot 11-14, MRO Centre, Malaysia International Aerospace Centre,
Sultan Abdul Aziz Shah Airport, 47200 Subang, Selangor Darul Ehsan.
Website : www.galaxyaerospace.my
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