
Technical Queries - PSE/TQ/2024/144379

Document Reference

Document ID PSE/TQ/2024/144379 Contact Zulkarnean Ibrahim

Your Code 
Reference Subject 9M-PMD SN 31809 MAIN ROTOR BLADE 

3G6210A00131 HIT THE HANGAR BEAM.

Topic TECHNICAL Subtopic OTHER

Issue SEE TQ DETAIL
Team Legal 
Entity Italy

Contact Details

Customer 
Description GALAXY HELICOPTERS(M) SDN BHD Customer ID 0006005700

Email zulkarnaen@galaxyaerospace.my

Contacts List

First Name Last Name Email User Type

TECHNICAL SERVICES tech.services@galaxyaerospace.my
Engineering 
Officer

Customer Service

Priority Routine
Creation On 
(UTC) 28/02/2024

Resolve By 
(UTC) 14/03/2024

Leonardo 
Closure Date 
(UTC)

Additional Note

Helicopter Data

ATA Code 62 Description MAIN ROTOR(S)

Helicopter S/N NC0031809
Aircraft Tail 
Number 9M-PMD

Helicopter Line AW139
Helicopter 
Model AW139

Repair 
Istruction Query False
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Part Number Component S/N Component F/H On 
(Date)(UTC)

-  

Flight Hours FH Last Update Create date

1777,22 27/09/2023 27/09/2023

Ticket Description

Dear Leonardo Helicopter,
 

While towing aircraft 9M-PMD (MSN 31809) Main Rotor Blade hit the hangar beam, causing the trailing edge tip to 
be lightly damaged.
 

Component Detail

Name: Main Rotor Blade

Part Number: 3G6210A00131

Serial Number: AW4236E

Component Hours: 1917:15 FH

Component Landing Cycle: 3347 Cycle
 

The picture attached is a damaged tip blade. 

The Occurrence report has been sent to the Local Authority (CAAM). Please find the document attached for your 
perusal.
 

Thank you.
 

History Log

Closing Note

Ticket Attachments

Attachment's Name Uploading Date

Ticket_PSE_TQ_2024_144379.pdf 28/02/2024

MRB AW4236E - 2.jpg 28/02/2024

MOR18024.pdf 28/02/2024

MRB AW4236E - 7.jpg 28/02/2024

MRB AW4236E - 5.jpg 28/02/2024

MRB AW4236E - 3.jpg 28/02/2024

MRB AW4236E - 1.jpg 28/02/2024
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MRB AW4236E - 4.jpg 28/02/2024

GAM_Q-038_R2-
_GAM_Occurrence_Reports_20210824_012912.pdf

28/02/2024

MRB AW4236E - 6.jpg 28/02/2024
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