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APPENDIX 1 

QUALIFICATION, TRAINING AND EXPERIENCE OF MANAGEMENT & MAINTENANCE PERSONNEL 

Position Appointed by Qualification Training Experiences 

Accountable Manager 
(AM) 

Board of Director Nil Nil 1. Involve in the
Aviation Industry

2. Experience in
organization
management.
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Position Appointed by Qualification Training Experiences 

Senior Maintenance 
Manager  
(SMM)  

Accountable 
Manager 

Qualified Maintenance 
Manager or Maintenance 
Inspector / Supervisor  

OR 

1. Attended at least a
AW139 General
Familiarization
Course

2. Attended TAMM
training and have a
thorough
understanding of the
TAMM regulation in
maintenance and
aeronautical product
of state registered
aircraft.

At least 5 years in 
aircraft maintenance. 

Possess a CAAM/EASA 
License  

OR 

Possess Engineering 
Degree or Diploma Draf
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Position Appointed by Qualification Training Experiences 

Quality Manager  

(QM) 

Accountable 
Manager  

(AM) 

Possess a AMEL 
License 

OR 

1. Attended TAMM 
training and have a 
thorough 
understanding of 
TAMM regulation in 
maintenance and 
aeronautical product 
of state registered 
aircraft 

2. Attended at least the 
Understanding, 
Documenting and 
Implementing Quality 
Management System 
to ISO 9000 

1. At least 3-year 
experiences in Quality 
Department or 
qualified as Lead 
Auditor. 

2. Qualified a certified 
Lead Auditor. 

Possess a Tertiary 
education 
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Position Appointed by Qualification Training Experiences 

Maintenance Manager 
(MM) 
 

Senior Maintenance 
Manager  
(SMM)  

 

Possess a 
CAAM/EASA License,  

OR 

1. Must have 
attended aircraft 
AW139 type 
training 

2. Attended Safety 
and Human 
Factor Training 

At least 3 years in 
aircraft maintenance 

Qualified Maintenance 
Inspector/Supervisor, 

OR 

Possess Engineering 
Degree 

Maintenance 
Inspector /Supervisor 
(MI/S) 

Senior Maintenance 
Manager  
(SMM)  

 

Possess a 
CAAM/EASA License,  

OR 

1. Must have 
attended aircraft 
AW139 type 
training 

2. Attended Safety 
and Human 
Factor Training 

At least 5 years in 
aircraft maintenance 

Qualified Aircraft 
Tradesman,  

OR 

Possess Engineering 
Degree 

Authorized Trade 
Persons 
(ATP) 

Senior Maintenance 
Manager  
(SMM)  

 

Completed all aircraft 
basic courses and 
aircraft training to their 
respective trades,  

OR 

1. Must have 
attended aircraft 
AW139 type 
training 

2. Attended Safety 
and Human 
Factor Training 

 

Qualified Aircraft 
Tradesman,  

OR 

Possess Engineering 
Degree Draf

t



MAINTENANCE MANAGEMENT PLAN 

DOCUMENT 
REFERENCE: 

GAM/MMP/AW139HOM DATE: 29 SEP 2022 

ISSUE: 1 AMENDMENT: 4 PAGE: 
MMP Appendix 1 

5 of 5 

Position Appointed by Qualification Training Experiences 

Non-Trade 

Personnel 
(NTP) 

Publication, Record 
and Planning. 

Senior Maintenance 
Manager  
(SMM)  

Possess a Degree 1. Attended at least
a General
Familiarization
Course

2. Attended Safety
and Human
Factor Training

At least 6 months in 
relevant operation 

Possess a Diploma At least 1 year in 
relevant operation 

Possess a Certificate At least 2 years in 
relevant operation 

Non-Trade 

Personnel 
(NTP) 

Warehouse 
Operation. 

Senior Maintenance 
Manager  
(SMM)  

Holding company 
approval for store 
inspection (E1) from 
GAM Part 145 
operation. 

Attended Safety and 
Human Factor 
Training 

At least 1 year 
experience in relevant 
operation environment 
(Advantage for tools 
controls or spare 
controls). 
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