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1 PENDING Safer Card GAM-ENG/SC/22/0001 YONG ENG Jan 4-Jan-22 PGU KK Unsafe Condition Equipment N/A N/A No jungle survival kit in PGU KK aircraft when its flying interior area. Purchase jungle survival kit. 2D NO SMS/LOGISTICS 28.7.22-Email to Tn. Razduan

8.8.22-found cancelled by SM Nizam

2 PENDING Safer Card GAM-ENG/SC/22/0002 YONG ENG Jan 5-Jan-22 PGU KK NCR Not Comply N/A N/A
There is no spare wheel assy onsite for quick turnaround of wheel assy change. When 

tyre
Allocate main wheel and nose wheel assy, one each, at PGU KK 2D NO SMS/LOGISTICS 28.7.22-Email to Tn.Razduan

28.7.22-Email replied. Tn.Razduan will brief 

3 PENDING Safer Card GAM-ENG/SC/22/0003 YONG ENG Jan 6-Jan-22 PGU KK Unsafe Condition Tools Equipment N/A N/A No tire safety cage available at PGU KK base for tire inflation after tire change Allocate 1 tire safety cage for PGU KK. 3D NO SMS/LOGISTICS 28.7.22-Email to Tn.Razduan. 

29.7.22-Email replied

4 CLOSED Safer Card GAM-ENG/SC/22/0004 AHMAD MAHMOOD ENG JAN 13-Jan-22 PGU SZB Unsafe Condition Hazard 9M-PMD PDRM AIRCRAFT TYPE: AW139 (PGU)

AIRCRAFT REG: 9M-PMD

DURING TAKEOFF INSTRUCTOR SIMULATE OEI TRAINING AFTER TDP (TAKEOFF

DECISION POINT). NORMAL RECOVERY PROCEDURE HAS BEEN CARRIED 
3D YES NIZAM SAFETY Particle exist in the gearbox Particle testing carried out at spectro lab.

Seek advise from Leonardo Heli & PWC base on data from 

The particle was not from the gearbox. Suspected from OEM. Since the duration of TQ exceedance only for 5 seconds, it is considered not 

severe and no further inspection needed. Following advise from Leo.H & PWC, to be check at every 5FH to check for reoccurance.

2D Same case with GAM-ENG/SC/22/0008. 

Report combined with mentioned report 

5 CLOSED Safer Card GAM-ENG/SC/22/0005 MOHAMAD RAZIF ENG Jan 14-Jan-22 Bertam Unsafe Condition Hazard 9M-BOD JBPM /AW139 Found upper panel assembly crack on AW139 (9M-BOD). During inspection of fire detection system, found LH and RH fire bottle mounting bracket 

Further inspection needed to determine the severity of the defect.
3D NO NIZAM SAFETY Wear and tear

carry out fire bottle bracket replacement as per UMC-BOD-22-

010 3E

6 CLOSED Safer Card GAM-CAMO/SC/22/0006 NUR HANIS CAMO JAN 17-Jan-22 PGU SZB NCR Work Environment N/A N/A record documentation B300 King Air fleet.
Pest control problem. Termite have been attacking document cabinets because it nested. I 

suggest that we hire pest control team to resolve pest problem.
2C NO NIZAM SAFETY Pest Document remove from the area. Pest control contractor engaged to eliminate termite. 3E

7 CLOSED Safer Card GAM-ENG/SC/22/0007 AHMAD MAHMOOD ENG JAN 17-Jan-22 PGU SZB Unsafe Condition Hazard 9M-PMF

PDRM - 

AW139 Rotor blade delam
9M-PMF LANDED IN WMSA AT 2330H (17/01/2022) AFTER NVG TRAINING. POST

FLIGHT INSPECTION PERFORMED BY MAINTENANCE CREW AND FOUND MAIN
3C NO NIZAM SAFETY Delamination cause by daily operation. Detail inspection carried out and inquiery to Leo.H was done.

As per advice by Leo.H, no further delamination is noticed. The maintenance team carried out surface repair AMP39-A-62-11-01-00A-66AC-

B. 2D close with umc-pmf-22-003

8 PENDING Safer Card GAM-ENG/SC/22/0008 AHMAD MAHMOOD ENG JAN 21-Jan-22 PGU SZB Unsafe Condition Hazard 9M-PMD PDRM 9M-PMD (Transmission over torque)
A/C took off at 7:50 UTC and landed at 10:20 UTC. Downloaded HUMS data and found

that transmission over torque (fault code XSMN OVTQ 00005-AEO). Torque value for
3D YES NIZAM SAFETY Particle exist in the gearbox Particle testing carried out at spectro lab.

Seek advise from Leonardo Heli & PWC base on data from 

The particle was not from the gearbox. Suspected from OEM. Since the duration of TQ exceedance only for 5 seconds, it is considered not 

severe and no further inspection needed. Following advise from Leo.H & PWC, to be check at every 5FH to check for reoccurance.

2D GAM.SMS.H-002(22)-ENGINE 

OVERTORQUE

9 PENDING Safer Card GAM-ENG/SC/22/0009 SARAWANAN ENG JAN 28-Jan-22 PGU SZB Unsafe Condition Dropped Object N/A N/A
AIRCRAFT HAS BEEN REMOVED FROM THERE IMMEDIATELY YESTERDAY AND

PARKED INSIDE HANGAR

DUE TO HEAVY RAIN YESTERDAY FOUND PGU AIRCRAFT SHELTER TOP WIRE

CONDUIT PANEL COVER DROP FROM SHELTER AND FLOWN TO TAMAC. DO NOT 
2C NO NIZAM SAFETY Wear and tear FOD removed To have PGU inspect and repair all defect at the aircraft shelter. 2D

10 CLOSED Safer Card GAM-ENG/SC/22/0010 AHMAD MAHMOOD ENG FEB 4-Feb-22 PGU SZB Unsafe Condition Hazard 9M-PMD

PDRM - 

AW139 TAIL ROTOR BLADE FOUND CRACK
9M-PMD returned from Batalion 8(PGA pengkalan Chepa Kelantan) for Commercial task

and landed in WMSA at 1620H. Post flight check performed and found the tail rotor
4D NO NIZAM SAFETY

Tail rotor blade crack due to returning from commercial 

task

Inspection carried out by maintenance team and found crack 

at yellow & white tail rotor blade. Yellow & white tail rotor blade replaced as per UMC-PMD.22-016 2D AJL 01018 as reference.

11 OPEN Safer Card GAM-ENG/SC/22/0011 MOHD MUQODDIM ENG FEB 4-Feb-22 ISLAND AIR Unsafe Condition Tools Equipment TOW BAR HANGAR
During returning the AW139 tow bar, LH wheel of the tow bar accidently stuck in a small

drain in front of the hangar door causing the LH wheel bend

To replace the tow bar wheel. All personnel working at Island Air hangar need to be more

vigilance on the area.
3D NO NIZAM SAFETY 9 8.22-Email sent to Muqoddim

11.8.22-Followup email.

12 CLOSED Safer Card GAM-CAMO/SC/22/0012 SITI AISHAH CAMO FEB 17-Feb-22 GAM HQ Unsafe Condition ELECTRICAL N/A N/A Electrical found intermittent. Circuit breaker turn down after reset Electrical found intermittent. Circuit breaker turn down after reset 3D NO NIZAM SAFETY Same issue with GAM-CAMO/22/0020 report. Monitoring the electrcal trip at GAMOC since 8 Apr - 24 May 2022. Nil reoccuring was found. Issue closed 1D

13 CLOSED Safer Card GAM-CAMO/SC/22/0013 MOHD HAFFIZ CAMO FEB 17-Feb-22 GAM HQ Unsafe Condition ELECTRICAL N/A N/A ELECTRICAL CIRCUIT BREAKER KEEP CUTTING OFF 3D NO NIZAM SAFETY Same issue with GAM-CAMO/22/0020 report. Monitoring the electrcal trip at GAMOC since 8 Apr - 24 May 2022. Nil reoccuring was found. Issue closed 1D

14 CLOSED Safer Card GAM-CAMO/SC/22/0014 SITI AISHAH CAMO FEB 17-Feb-22 GAM HQ Unsafe Condition ELECTRICAL N/A N/A Electrical found intermittent. Circuit breaker turn down after reset WIRING CHECK ON ALL SWITCHES 3D NO NIZAM SAFETY Same issue with GAM-CAMO/22/0020 report. Monitoring the electrcal trip at GAMOC since 8 Apr - 24 May 2022. Nil reoccuring was found. Issue closed 1D

15 CLOSED Safer Card GAM-ENG/SC/22/0015 HARRY ENG MAR 6-Mar-22 PGU KK Unsafe Condition Work Environment 9M-PMA PDRM BAGGAGE DOOR HYDRAULIC UNSERVICEABLE
9mpma left baggage door gas spring u/s can hit personnel head due to suddenly falling

when opened. Spare ordered since August 2021 due to ARF and I upgraded under AOG 
3D NO NIZAM SAFETY - Cancelled by SM Nizam - To get AJL @ PGU SZB

16 CLOSED Safer Card GAM-ENG/SC/22/0016 YONG ENG MAR 17-Mar-22 PGU KK Unsafe Condition Hazard N/A N/A NO PROPER HUMS TRAINING FOR KK CREW Be part of training requirement for establishment of LAE. 3D NO NIZAM SAFETY Staff base at KK lack of HUMS knowledge Training date scheduled on 25 August 2022 by En. Muzrim. 3E 28.7.22-Emailed Muzrim for training 

estimation date.

17 PENDING Safer Card GAM-ENG/SC/22/0017 YONG ENG MAR 17-Mar-22 PGU KK Unsafe Condition Procedures N/A N/A No fuel quality control policy and procedure within company manual. Establish fuel quality control policy and procedure. 3D NO NIZAM SAFETY To email Tn. Syarizal

8.8.22-found cancelled by SM Nizam

18 CLOSED Safer Card GAM-CAMO/SC/22/0018
NUR YASMIN 

FATHIAH
CAMO MAR 29-Mar-22 GAM HQ Unsafe Condition Equipment N/A N/A Compactor A2 and A4 cannot be locked properly due to dented bottom 

plate

2C NO NIZAM SAFETY Already look at the compactor cabinet.

1. The shelf bended a bit due to too heavy load was 

Advice is given to end-user to ensure not to put too heavy 

load on the shelf.

2D

19 CLOSED Safer Card GAM-CAMO/SC/22/0019
NUR YASMIN 

FATHIAH
CAMO Mar 29-Mar-22 GAM HQ Unsafe Condition Electrical N/A N/A Aircond leaking CHECK AND SERVICE AIR CONDITIONER CONDITION 2C NO NIZAM SAFETY Somebody switch off the aircond switch due to not aware on why the switch can't be turn OFF.Turn back on the switch. Need to give awareness to GAM.OC 

staff on why the aircond switch need to be stay ON.
Admin already put up a sticker to not turn off the aircond switch. Aircond to be turn off via remote control. 2D Pending staff awareness

20 CLOSED Safer Card GAM-CAMO/SC/22/0020 ZATY NADHIRAH CAMO Apr 7-Apr-22 GAM OC Unsafe Condition Electrical N/A N/A GAM OPERATION CENTRE FREQUENT ELECTRICAL CUT OFF

Frequent power cuts in GAM Ops Centre causes disruption in performing 

job function effectively. The power cuts usually happen 10 times a day 2C NO NIZAM SAFETY Troubleshoot internally carried out found 32A MCB 

causing the trip. 

1. 32A MCB left turn OFF.

2. Admin Kistina informed. Monitoring the electrcal trip at GAMOC since 8 Apr - 24 May 2022. Nil reoccuring was found. Issue closed 1D

21 CLOSED Safer Card GAM-ENG/SC/22/0021 Cheang ENG May 1-May-22 PGU SZB Unsafe Condition Tools Equipment N/A N/A CTE 259 pressure gauge over read in a dangerous margin
-It shows 160psi as datum when it should be 0 psi. ( calibration due on 

Jan 2023)
2C NO NIZAM SAFETY Gauge defected due to wear and tear U/S gauge replaced with calibrated serviceable gauge. The gauge under MIAT Tool Crib control. 1D

22 CLOSED Safer Card GAM-ENG/SC/22/0022 MUHAMMAD ENG May 8-May-22 MIAT Unsafe Condition Hazard 9M-BOC JBPM / AW139 Potter Wasps Found On Bleed Valve Orifice Aircraft (9M-BOC) was grounded at Miri Base since 5/12/2021 due to 

metal particles found on the RH/LH sump magnetic chip detector. The 
3B YES NIZAM SAFETY

-Discussion with EIC, in LTP procedure, there is not 

stated for LTP aircraft to be checked its bleed valve 

-Aircraft check carried out. Bleed valve cleaned. Aircraft 

serviceable
-After discussion, it is decided to have the work order to check the bleed valve and all opening ports LTP procedure (CAMO)

-HIRM is established-GAM/SMS/H-007(22).
3D -26.5.22:Discussion with EIC Muhammad, 

CAMO & Safety team

23 CLOSED Safer Card GAM-ENG/SC/22/0023 SARAWANAN ENG May 28-Apr-22 PGU SZB Unsafe Act Other's N/A KA 350 TO USE PROTECTIVE MAT DURING EVERY REFUELING OF KA350 AIRCRAFT PROTECTIVE MAT HAS BEEN KEPT IN LH WING LOCKER TO ALL 

KA 350 AIRCRAFT.DURING EVERY REFUELING ITS 
2C YES NIZAM SAFETY -Contact stain on the deicing boots due to refueling process.-New equipment to be introduced by EIC Sarawanan to minimize contact between the fueling nozzle/hose with the deicing boots.  -Surveillance carried out focused on refueling process for KA350 (report GAM-SS/052022/01 for reference)Staff implementing the carpet for refueling. Safety dept. to monitor fueling activity. 2D -300522 : Surveillance carried out. Report 

awaiting review by SM

24 CLOSED Safer Card GAM-ENG/SC/22/0024 IZAHAN SMS May 25-May-22 GAMOC Others Other's N/A N/A N/A N/A NO NIL NIL NIL NIL NIL NIL Testing safer card

25 CLOSED Safer Card GAM-ENG/SC/22/0025 IZAHAN SMS May 25-May-22 GAMOC Others Other's N/A N/A N/A N/A NO NIL NIL NIL NIL NIL NIL Testing safer card

26 CLOSED Safer Card GAM-ENG/SC/22/0026 MUSTAQIM.MOFTY SMS May 25-May-22 GAMOC Others Other's N/A N/A N/A N/A NO NIL NIL NIL NIL NIL NIL Testing safer card

27 CLOSED Safer Card GAM-ENG/SC/22/0027 IZAHAN SMS May 25-May-22 GAMOC Others Other's N/A N/A N/A N/A NO NIL NIL NIL NIL NIL NIL Testing safer card

28 PENDING Safer Card GAM-ENG/SC/22/0028 YONG ENG May 26-May-22 PGU KK Unsafe Condition Equipment N/A N/A
A big printer was located inside office which emit VOC, at which highly harmful to people 

in
3D NO NIL NIL A printer producing Volatile Organic Compound.

A VOC produced by a printer machine is not risking health.

A room painting : <0.3mg (LOW)
A printer is not carrying a health risk on producing VOC. But putting a the side of a workstation is not recommended. It is advisable to find a 

suitable place at least 1 meter apart from the workstation
1.8.22-Email to EIC.KK

8.8.22-found cancelled by SM Nizam

29 CLOSED Safer Card GAM-ENG/SC/22/0029 MUHAMMAD ENG May 30-May-22 MIAT Unsafe Condition Work Environment 9M-BOE JBPM AW189 Found rats roaming around the hangar floor and aircraft parking area 2C NO NIZAM SAFETY Suspected it is cause by Garbage bin is full.
Garbage bin being emptied by GAM staff since its being used 

by the maintenance team.

Briefing carried out with Heavies and Bomba maintenance team. Garbage is to be brought into the refuse house upon the garbage is full. 

Approximately once a week.
2D

7.6.22-email send to Rozani.

7.6.22-Received reply and email to MIAT EIC 

for briefing.

10.6.22-Joint briefing was carried out with the 
30 CLOSED Safer Card GAM-ENG/SC/22/0030 Nurulazhan Sallehuddin ENG May 31-May-22 APMM Unsafe Condition Equipment APMM / AW139 Hoist cutter Cartridge's activated automatically during functional check.

During functional check of Hoist System on APMM AW139 (M72-01) 

Aircraft after replacement new cartridge's, it was found the cartridge's has 
3C YES NIZAM SAFETY

Nil Root Cause yet to established due to awating for 

Leo.H technical quiery.

Rescue hoist & cargo hook removed.

13.7.22-CAP: Corrected the wrongly installed wiring.
Aircraft serviceable with Partial Mission Capability (PMC).

13.7.22-Eng. Dept. carried out one time inspection to check all APMM AW139 hoist. CAMO raise one time inspection for all AW139 civil 
2D 9.6.22-Inv. on going. Awaiting a/c to be 

transfered from PEN to SZB

31 CLOSED Safer Card GAM-ENG/SC/22/0031 ZATY NADHIRAH CAMO Jun 7-Jun-22 GAMOC Unsafe Condition Electrical N/A N/A Entrance Door Malfunction
One of the access door in GAM Operation Centre (Level 1) near CAMO 

area are malfunction. The exit button and the thumbprint from the inside 
3D NO NIZAM SAFETY Wear and tear due to daily usage

- Inform Admin.

- Admin said it is IT dept. responsible. IT called the technician and had the button replaced. 2D 7.6.22-Email to Dian for rectification

8.6.22-Followup with admin verbally.

32 CLOSED Safer Card GAM-SMS/SC/22/0032 Syed Rastam SMS Jun 7-Jun-22 MIAT Unsafe Condition Hazard n/a N/A Hose laying around at the front door.
Found air hose laying at the front door may cause people who use this 

way will trip and fall. The hose belongs to Galaxy and is being used by 
2C NO NIZAM SAFETY

Staff occupied with heavies work, leaving the hose on 

the ground after use unattended.
Ask OJT Fairuz to assist on rolling the air hose and sending it to the store-Carried out a joint briefing with Heavise and Bomba team @ MIAT. 2D 7.6.22-Email to MIAT EIC the report. Awaiting 

for briefing note for closure.

33 CLOSED Safer Card GAM-CAMO/SC/22/0033 AMIR CAMO Jun 9-Jun-22 GAMOC Unsafe Condition Hazard N/A N/A Entrance Door Malfunction
The entrance door at GAM OC is unable to be opened from the inside 

using the door open button or fingerprint scan. Since the door can only 
3C NO Izahan safety Wear and tear due to daily usage 1D 9.6.22-report combined with GAM-

CAMO/SC/22/0031 due to same issue.

34 CLOSED Safer Card GAM-CAMO/SC/22/0034 NOR IZZATI CAMO Jun 16-Jun-22 GAMOC Unsafe Condition Other's N/A N/A Noise pollution Noise pollution come from the toilet started 13th June 2022.

There are some replacement/adjustment done in the toilet and the noise 
2C NO MUSTAQIM SAFETY

-Assuming the noise from the water tap in the toilet was 

caused by replacing and adjustments were made Replacement has been done on 20th June 2022. 1C 20.6.22-Email sent to Dian

35 CLOSED Safer Card GAM-ENG/SC/22/0035
AHMAD ZHAFRI 

MOHD NOR
ENG Jun 17-Jun-22 MIAT Unsafe Condition Work Environment 9M-BOF JBPM AW189 Evidence of rat entering aircraft 3C NO SYED SAFETY Rat finding food around the hangar Maintenance team carried out briefing and decided to have the trash bin inside hangar to be cleared in daily basis.MIAT to have pest control vendor to handle the rat infestation issue. Email Trail as reference. 1C 21.6.22-email to Rozani MIAT.

23.6.22-Rozani MIAT replied

36 CLOSED Safer Card GAM-DTS/SC/22/0036
Fharidathul Qhairoh 

Abd Rahim
DOA Jun 23-Jun-22 SIERA Others Electrical N/A N/A LED bulb malfunction at DTS Dept., Siera Found LED bulb was malfunction. 3C NO MUSTAQIM SAFETY Assuming LED bulb malfunction due to electrical issue Malfunction bulb LED has been replaced. NIL 1C Email sent to Admin Dept for rectification.

37 CLOSED Safer Card GAM-ENG/SC/22/0037 Rafizal Bin Ramli ENG Jul 8-Jul-22 BERTAM Unsafe Condition Hazard N/A N/A venomous snake (black cobra)

dated: 8/7/22. found venomous snake (black cobra) inside the JBPM 

BERTAM hangar. I 3C NO SYED SAFETY Snake in the hangar Catch and put it in a water bottle To have sulfur powder to be placed around the hangar and office area. 1C 12.7.22-Email to Razif for suggested 

prevention.

38 CLOSED Safer Card GAM-ENG/SC/22/0038 Yong ENG JUL 20-Jul-22 PGU KK NCR Hazard 9M-PMF PDRM AW139 Deviate from procedure and release of unairworthy aircraft.

9M-PMF HUMS recorded multiple red exceedance on 8 July 2022. 25H 

was signed off on 13th July 2022 post maintenance without corrective 3C NO SYED SAFETY HUMS data produced a reading over limit

Few HUMS data are needed to analysed before an action 

can be taken to. It is a possibility for the sensor not firm in 3E 21.7.22-Email sent to EIC Razduan

21.7.22-Email sent to Muzrim for justification

39 OPEN Safer Card GAM-SMS/SC/22/0039 Syed Rastam SMS JUL 28-Jul-22 PGU IPH Unsafe Condition Equipment N/A N/A Bent towbar

The tow bar used for aircraft KA350 towing was found bent. The bent 

becomes the towbar weak point. The tow bar is expected to be shear at 3C NO SYED SAFETY Wear and tear

EIC informed. To have the tow fabricated. EIC Sarawanan 

said it is unsuitable to use a fabricate towbar due to previous 
30.6.22-Communicate with En. Syafrul (EM) 

for advise.

40 CLOSED Safer Card GAM-ENG/SC/22/0040 Yong ENG Jul 2-Aug-22 PGU KK NCR Procedures N/A N/A Define what is repetitive defects. There is no specific criteria or classification on what is classified as repetitive defects in MOE.3D NO SYED SAFETY Lack of understanding on repetitive defects procedures Email to CAMO & QA for justification To have the justification cleared with the reporter, for Repetitive definition is in CAMO 1st Level Doc. Under CAME 1.7.4. 2D 3.8.22-Email to Amir CAMO & Amira QA for 

justification.

41 CLOSED Safer Card GAM-ENG/SC/22/0041 Mahmood ENG Aug 2-Aug-22 4-Aug-22 PGU SZB Unsafe Condition Hazard 9M-PMD PDRM AW139 9M-PMD was said to experience an "Over Torque"

incident during training.

On August 02, 2022 around 1700H 9M-PMD was said to experience an 

"Over Torque" 3D NO SYED SAFETY RCA:Pilot started to perform training for "Short Field Reject Take-off" and incidentally raised the collective lever while recovering, NR low meanwhile OEI automatically cancelled with PI indicated RED(114%) for a few seconds and back to normal. During that time the Torque Limiter switch is ON and RPM selected to 102. Auto rotation training also performed on August 02, for 6 times.Technical Quiry sent to Leo.H for advise. Here are clarification from Leo.H regarding this matter, as follows: 2D 4.8.22-MOR raised

4.8.22-CMM conducted by QAM
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