
Directorate General Technical Airworthiness 

d/a PANGKALAN UDARA SUBANG 
40000 SHAH ALAM 

• ( Tick 'v' or 'X' )

DGTA-EA-002F 
(Revision 1) 

CORRECTIVE ACTION REQUEST 
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*Category Ocritical 0Major
@Minor 

SECTION 1 : DETAILS OF AUDIT 

Auditor I Lt Col Dr. Ismail bin Yusof RMAF 

Auditee IAzillah bin Matap *Position:

□oM

Audit No � / I 23

CAR No 0ofl 12

Regulation 5.5.4 c(4) - Aeronautical Product. @sMM Galaxy Aerospace (M) Sdn Bhd

Oothers 

SECTION 2 : NON-CONFORMANCE (Include details of object.ive evidence)
----

Ref #1. PU 2103 TAMM 2nd Edition, Para 5.5.4 Aeronautical Product Page RS - 14 of 16. 

Audit found as for the spare part procurement, TLDM will submit Borang Permohonan AW 139 HOM TLDM to 
Galaxy Aerospace (M) Sdn Bhd. After received of this spare part, the TLDM representative will signature in column: 
Akuan Pembekalan & Pengesahan Penerimaan Oleh Pemohon (TLDM). However, no evidence produced by GAM to 
inform TLDM on the progression/status of the procurement due to unavailability of explicit identification and 
tracking system records and tracks of each aeronautical product until it is received, stored, issued and used within 
the TLDM organization which is contradictory to Ref# 1. 

Auditor .f- d'! � 4 Date Auditee 
[ITIJ / [lli I [ili] 

SECTION 3 : ROOT CAUSE AND CORRECTIVE ACTION (Determination of root cause and action plan including completion date)

Root Cause : Date to be completed : [I[QJ ffiI] -;;;;;;,,,,_,,,--3
-=, 

Corrective Action: 

Auditee 

SECTION 4: FOLLOW-UP DETAILS AND CLOSE OUT 
Verification of implemented corrective actions : 

Verified By *CAR Close Out ( Tick v )
Oves 0No

Date 

_I I OJ 1 .._I
.,_____.

............... 1 I [:D II.__.,_____. 

The tracking system was establish by a person who is reponsible to track the order. However, 
the management and record was not shared to AMO. 

AMO keep the tracking system records and tracks of each aeronautical product until it is 
received, stored, issued and used within the TLDM organization with immediate effect.


















