A'& NON-COMPLIANCE REQUEST
4>
G a I ax v A eros p ace 1. AUDIT REPORT NO. IAR-2024/024
Alrworthiness Expert 2. NCR NO. 14
SECTION A - FINDING SECTION
3. COMPANY: GALAXY AEROSPACE (M) SDN BHD 4. AUDIT DATE: 17 APRIL 2024
5. LOCATION: GAM MIAT 6. AREA/SECTION: OTHERS

7. AUDIT TYPE: INTERNAL / -SURVEHLANGE-/ VENDOR-/ -PROBUGT / -REGULATORY-/ -CUSTOMER-/ “VARIAHON-

8. REFERENCE: 9.LEVELOF [ ]Level 1- Require immediate actions
(1) PARA 2.4.2 OF MOE PART 2-5 FINDING: /] Level 2 - Rectify within 14 days
(2) PARA 10.3 OF EPM PART 2-03
10. DETAILS OF NON-COMPLIANCE: a. Signature
Iltem Maintenance Step 2 (Tool ID: GSE/13) was inspected and found the next !
service due stated in Serviceable Label is on 9 July 2024. However, there is no ¢
GSE Inspection Sheet evidence for the current inspection. -

b. Name of Auditor
Amira Zakaria

c. Date
2 May 2024

SECTION B - ROOT CAUSE(S) / CORRECTIVE & PREVENTIVE ACTION(S)
11. ROOT CAUSE(S):

(] Lack of Resources [ stress [ Lack of Communication

D Lack of Knowledge D Complacency D Pressure

iA Lack of Awareness O Fatigue [J Lack of Assertiveness

[ istraction [J Lack of Teamwork [ Norms

12. CORRECTIVE ACTION(S):

Target date: .20 NMAY 2024

13. PREVENTIVE ACTION(S):

PLe AT N7~ 2,
Bloce o 7S Lpn - Y, WE khaa 70 Be Nspeciep

E D= 4
Mg 4y I TER 4oy / 3¢ REV /C/J/QOJ Wrre) 84

Target date:
. 2o prPy oe 2¢,
Auditee / Head of Dept (Name & Signature): Reply Date:
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.3!4 NON-COMPLIANCE REQUEST
P7IN
Ga l axv A e r‘ o S p a c e“ 1. AUDIT REPORT NO. 1AR-2024/024

2. NCR NO. 14

SECTION C - NCR REVIEW

14. NCR REVIEW

The proposed corrective/preventive actions: ACCEPTABLE (] NOTACCEPTABLE [] New NCR raised with Rev No.
If not acceptable, state reason for rejecting the corrective action:

Auditor (Name & Signature): Review Date:

SECTION D - NCR FOLLOW UP AND CLOSURE

15. NCR FOLLOW-UP AND CLOSURE

Remarks:
Auditor (Name & Signature): Follow-Up Date:
NCR Status: CLOSED D OPEN D Closure Date:

SECTION E - NCR ACKNOWLEDGEMENT

16. NCR ACKNOWLEDGEMENT

Remarks:

Quality Assurance Manager (Name & Signature): Date:

GAM/Q-010 Rev 5 (08/21)
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GROUND SUPPORT EQUIPMENT
SERVICING INSTRUCTION

DOC. NO. GSE/SI/051 ISSUE NO. & REV. 01 Rev. 00
EQUIPMENT MAINT STEP 2 DATE OF REVISION | 12 MARCH 2020
ID NO. GSE/13 PAGE Page 1 of 1
LOCATION MIAT REFERENCE N/A
SERVICING INTERVAL | 06 MONTHS P/N N/A

ITEM OPERATION

1. Appearances
2. Tires

3. Brakes

Check on the physical condition
Check on wear of the tire and mobility of the castor
Perform test on the brakes on wheels and check on the

condition of the platform brakes.

CAUTION : Before carrying out servicing and functional check ensure the following;

1. Safety precaution must be taken and adhered before proceeding any worked scheduled on this

equipment.

ngmAan

PREPARED BY : NAJMAN ARIF BIN NASRUDIN

DATE : 02-06-2022

e ——i
APPROVED BY : MOHD FADZLIE ADAM
DATE : 02-06-2022

GAM/E-040 Rev. 0 (10/20)



Galaxy Aerospace

2

I

GSE INSPECTION SHEET

GROUND SUPPORT EQUIPMENT DETAILS

PART NUMBER DESCRIPTION %%Mnﬁ%%ﬁﬂﬂﬁy
YRS WMWINT STef 2 0O WOonN1W
INSPCETION TYPE CARRIED OUT
SERIAL NUMBER (PLEASE “X” WHERE APPLICABLE) (DATE)
NA [] VISUAL INSPECTION [v] SERVICING  [v/] FUNCTIONAL  [.] REPAIR 0% S&EPl 20322
GSE NUMBER LOCATION gt
T [\3 MY HARNGAR 0% MBRCH 2023
INSPECTION DETAILS
PERFORMED BY
REMARKS
DESCRIPTION (FINDINGS, IF ANY) NAME SIGNATURE
IRQEPECTION  CHRRIED Outl A PeR S\T\s FawzuE | A
SCRNNCINK  |NSTRUCLTVON Gwwm/ E-ONROD 7

(GSE[S\] OB\

Pagelof1
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GalaxyAeraspace

GSE INSPECTION SHEET

GROUND SUPPORT EQUIPMENT DETAILS

= INSPECTION INTERVAL
PART NUMBER DESCRIPTION (S DAT W MOMTH, YOAEAR)
N|WA MY gk O 06 WMONTH
INSPCETION TYPE CARRIED OUT
SERIAL NUMBER (PLEASE “X” WHERE APPLICABLE) » (DATE)
N /A [] VISUAL INSPECTION [] SERVICING [ ] FUNCTIONAL [ /] REPAIR 20 fer 2023
NEXT DUE
GSE NUMBER LOCATION (DATE)
e[V MAAT ARNGAR 20 ALk 2023
INSPECTION DETAILS
PERFORMED BY
REMARKS
DESCRIPTION (FINDINGS, IF ANY) NAME SIGNATURE
INSCECTIoON CARRRILY ol »ws Pk swmn FAvzLL | S
STRUILARG  INSTRACTION Gwwm[ E - o4O 7
(&SE[S)V[OS\)
Pagel1of1
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GalaxyAerospace

GSE INSPECTION SHEET

GROUND SUPPORT EQUIPMENT DETAILS
: INSPECTION INTERVAL
PART NUMBER DESCRIPTION e el
N/w@ RGIDATESS U ) 0b MORNTH
INSPCETION TYPE CARRIED OUT
SERIAL NUMBER (PLEASE “X” WHERE APPLICABLE) (DATE)
N(WA [] visuaL iNsPECTION [\ SERVICING [ FuNcTiONAL  [] REPAIR OB JLuNE 2023
NEXT DUE
GSE NUMBER LOCATION oy
&SE[13 MDY HAR&GAR 0B DL 290273
INSPECTION DETAILS
PERFORMED BY
REMARKS
DESCRIFTION (FINDINGS, IF ANY) NAME m_QZ\>\.WC—~N
INSCELTION ChRRIED oul KS PEeR s g FADZLIE W\.
7

SERUICING  \RSTRUCTION G (E~0H0

(&GST[S\ /OB

Page1of1
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GalaxyAeraospace

GSE INSPECTION SHEET

GROUND SUPPORT EQUIPMENT DETAILS

INSPECTION INTERVAL

PART NUMBER DESCRIPTION DOET O e
N (A WVIMNT  SXeVv 2 O MONTH
INSPCETION TYPE CARRIED OUT
SERIAL NUMBER (PLEASE “X” WHERE APPLICABLE) (DATE)
N _ W [V] visuaL INsPECTION [\ /] SERVICING  [\~] FUNCTIONAL  [/] REPAIR V2 SEPT 2DAR
NEXT DUE
GSE NUMBER LOCATION e
TR miAY naRGAR 12 WWRCY 2004
INSPECTION DETAILS
PERFORMED BY
REMARKS
DESCRIPTION (FINDINGS, IF ANY) NAME SIGNATURE
INIPECTIORN €VRRICY OVl WS PeR SnT < FWOZULIC A P
7

STRN\C\N(x

INSTRUCT\ON &AM/ E-OK0

(GSt /g [0o%))
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GalaxyAeraspace

GSE INSPECTION SHEET

GROUND SUPPORT EQUIPMENT DETAILS

.. INSPECTION INTERVAL
PART NUMBER DESCRIPTION (D-DAY, M-MONTH, Y-YEAR)
N MBIt STEP 2 O MONTH
INSPCETION TYPE CARRIED OUT
SERIAL NUMBER (PLEASE “X” WHERE APPLICABLE) (DATE)
NA [v] VisuaL INsPECTION [\/] SERVICING [V FuncTionaL 7] RrePar N9 APRR 2024
GSE NUMBER LOCATION zm%qu ;
GSel 1% mal HenGhe R 22 OCY 2024
INSPECTION DETAILS
PERFORMED BY
REMARKS
DESCRIPTION (FINDINGS, IF ANY) NAME SIGNATURE
INSPECTION CyRRIEYD 00Ul WS fER SaTis FROZLIE mm\i,
SCRVICING [NSTRUCTION GAMJE -0HD F
(GSE/S\ [ 06Y)
Pagelof1
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