To be sent to:

Flight Operations Division OCCURRENCE REPORT
Civil Aviation Authority of Malaysia CIVIL AVIATION AUTHORITY OF
NO 27 Persiaran Perdana

Level 2, Block Podium B, Percinct 4 MALAYSIA

62618 PUTRAJAYA

(CAAM Borang 9 - OR)

Fax to: +603 8871 4334
or e-mail to
safety. MOR@dca.gov.my

Complete all sections where information is relevant. Date received by CAAM

CAAM Occurrence No.

For multi-choice boxes, indicate which entry is appropriate.

Aircraft Type and Series Registration Operator Date Of Occurence
Flight Phase Nature Of Flight
AW139 |l om-PMF || PDRM || 13 JUNE 2021 |
PARKED | PAX [~
FLIGHT AND WEATHER DETAILS
TAXYING | FREIGHT [
Flight No pav  X|  wind TAKEOFF | SURVEY |
Runway | precipitation Icing Turbulence
| NIL | nieHT [ [|{005 KT Used INTcLmB | PLEASURE |
From TwitehHt| | |AS RAN [ LeHT | LeHT | cums [ AGRICULTURAL |
| WMSA | Time 120 State snow [ Mmoo | moo | cruse X BUSINESS |
To | 0440 | HYAwFL | ory [ | steer [ | weaw [ | severe [ DESCENT [ CLUBIGROUP [
|PANTA| REM|S| Visibility ({1000 FT|| WeT [ wnaw [ EXTREME [ HOLDING | PRIVATE  [X
Geog. Position 10 KM OAT ice [ | wuwewt [ APPROACH | POSITIONING |
|PANTA| REM|S| 28 snow [ | mop [ LANDING | FERRY |
stusH | | meAwy [ creur | TEST [~
Cloud Type | CLEAR | AEROBATICS | TRANING |
Height / Ft | | HOVER | PARACHUTING |
Amount / 8ths | | Towne |
NARRATIVE

SAFELY LANDED AT 0440 UTC.

AIRCRAFT WAS ON OPERATIONS BENTENG, FLIGHT FROM KAPAR TO TANJUNG PIANDANG AND BACK TO WMSA. UP ON
REACHING ABEAM PANTAI REMIS APPROXIMATELY 5 TO 6 NM FROM COAST LINE ON NORMAL CRUISE, CREW ALERT
SYSTEM APPEARS CAUTION MESSAGE: UTILITY HYDRAULIC PRESSURE LOW (HYD UTIL PRESS) ILLUMINATES AND
HEARD AN ABNORMAL NOISE SUSPECTED FROM MGB COMPARTMENT. AS A STANDARD PROCEDURE CREW OPENED
QUICK REFERENCE HANDBOOK AND FOLLOWED ALL THE ACTION AS STATED. AFTER FEW SECONDS MORE CAUTIONS
MESSAGE APPEARED SUCH AS NO. 2 HYDRAULIC SYSTEM PRESSURE LOW (2 HYD OIL PRESS), NO. 2 & NO. 4
HYDRAULIC PUMP FAILED (2 - 4 HYD PUMP), NO. 2 HYDRAULIC SERVO ACTUATOR IN BYPASS (2 SERVO) AND NO. 2
HYDRAULIC SYSTEM FLUID LEVEL LOW (2 HYD MIN). AT THIS MOMENT, THE ABNORMAL NOISE WAS HEARD
INTERMITTENTLY. CREW DECIDED TO LAND AT PANTAI REMIS (SMK DATO' IDRIS PANGKALAN BARU). AIRCRAFT

ENGINEERING DETAILS

Aircraft Constructor's . ) Maintenance Organisation
N Engine Type & Series
o |GALAXY AEROSPACE (M) SDN BHD
PT6C-67C &
31913 O 1: PCE-KB2399 Tel No

O. 2: PCE-KB2395 |

0377327226 |

Ground Phase

Maintenance [_
Ground Handling [_
Taxy [_

Unattended [_

Component / Part Location on aircraft Manual Reference Maintce Prog
O.C. C.M. H.l.
Since O/H Since
TOTAL ; : Manufacturer
or repair Inspection ‘Advised
Manufacturer Part No Serial No HOURS | 45:18 | | | | |
cvees | || || || ves [
LEONARDO HELICOPTER
tanomes [ 78 || || [| no [

Is there any published Airworthiness Information or control ves [

Reference No and Compliance Status of Aircraft or Equipment

procedures (e.g. AD, SB etc) relevant to occurence NO ﬁ |




If report is submitted Voluntarily i.e. not subject to mandatory requirements

Can the information be disseminated in the interest of safety

YES X

]

Organisation

Report
ORIGINAL ]
SUPP ]
Reporter's Investigation
NIL ]
OPEN ]
CLOSED ]
Flight Data Record Held
YES []
NO ]

GALAXY AEROSPACE (M) SDN BHD

Position

Reference No

Date

QUALITY ASSURANCE MANAGER

14 JUNE 2021

Address (if reporter wishes to be contacted privately)

Tel No

03-7732 7226

Name

OMAR BIN AHMAD

NARRATIVE (If required)

INITIAL INVESTIGATION INDICATED PCM NO. 2 HYDRAULIC QUANTITY INDICATOR STATED ZERO LEVEL AND MAINTENANCE
PERSONNEL UNABLE TO DETERMINE THE SOURCE OF LEAKING. AIRCRAFT WAS LOCKED AND CORDONED ON SITE WHILE
PILOT AND MAINTENANCE CREW FLY BACK TO SUBANG BASE BY 9M-PMD AIRCRAFT. ON THE SAME DAY, 5 MAINTENANCE
CREW PERSONNEL (2 X LAE B1.3, 1 X B2 & 2 X TECHNICIAN) WAS DISPATCH TO SITE FOR AIRCRAFT RECOVERY.

AFTER FURTHER TROUBLESHOOTING, FOUND OUT NO. 4 HYDRAULIC PUMP PRESSURE LINE TO PCM NO. 2 FOUND
CHAFFING WITH AIR-CONDITIONING HOSE CLAMP (REFER ATTACHMENT 1).




	MOR-Scheme-1.pdf
	MOR New Form
	MOR New Form 2

	YES: 
	NO: 
	Text1: 
	Text2: 
	Text3:           AW139
	Text4:      9M - PMF    
	Text5:         PDRM        
	Text6:    13 JUNE 2021   
	Text7:         NIL         
	Text8:       WMSA     
	Text9: PANTAI REMIS
	Text10: PANTAI REMIS
	Text11: 005 KT
	Text12:              CLEAR
	Text13: 
	Text14: 
	Text15: 
	Text16:    120
	Text17: 1000 FT
	Text18:     28
	Text19:   0440
	Text20: 10 KM
	Check Box15: Off
	Check Box16: Off
	Check Box17: Off
	Check Box18: Off
	Check Box19: Off
	Check Box20: Off
	Check Box21: Off
	Check Box22: Off
	Check Box23: Off
	Check Box24: Off
	Check Box25: Off
	Check Box26: Off
	Check Box27: Off
	Check Box28: Off
	Check Box29: Off
	Check Box30: Off
	Check Box31: Off
	Check Box32: Off
	Check Box33: Off
	Check Box34: Off
	Check Box72: Off
	Check Box35: Off
	Check Box36: Off
	Check Box63: Off
	Check Box64: Off
	Check Box65: Off
	Check Box66: Off
	Check Box67: Off
	Check Box68: Off
	Check Box69: Off
	Check Box71: Off
	Check Box70: Off
	Check Box73: Off
	Check Box74: Off
	Check Box75: Off
	Check Box76: Off
	Check Box77: Off
	Check Box78: Off
	Check Box79: Off
	Check Box80: Off
	Check Box81: Off
	Check Box82: Off
	Check Box83: Off
	Check Box84: Off
	Check Box85: Off
	Check Box86: Off
	Text37: AIRCRAFT WAS ON OPERATIONS BENTENG, FLIGHT FROM KAPAR TO TANJUNG PIANDANG AND BACK TO WMSA. UP ON REACHING ABEAM PANTAI REMIS APPROXIMATELY 5 TO 6 NM FROM COAST LINE ON NORMAL CRUISE, CREW ALERT SYSTEM APPEARS CAUTION MESSAGE: UTILITY HYDRAULIC PRESSURE LOW (HYD UTIL PRESS) ILLUMINATES AND HEARD AN ABNORMAL NOISE SUSPECTED FROM MGB COMPARTMENT. AS A STANDARD PROCEDURE CREW OPENED QUICK REFERENCE HANDBOOK AND FOLLOWED ALL THE ACTION AS STATED. AFTER FEW SECONDS MORE CAUTIONS MESSAGE APPEARED SUCH AS NO. 2 HYDRAULIC SYSTEM PRESSURE LOW (2 HYD OIL PRESS) , NO. 2 & NO. 4 HYDRAULIC PUMP FAILED (2 - 4 HYD PUMP), NO. 2  HYDRAULIC SERVO ACTUATOR IN BYPASS (2 SERVO) AND NO. 2  HYDRAULIC SYSTEM FLUID LEVEL LOW (2 HYD MIN). AT THIS MOMENT, THE ABNORMAL NOISE WAS HEARD INTERMITTENTLY. CREW DECIDED TO LAND AT PANTAI REMIS (SMK DATO' IDRIS PANGKALAN BARU). AIRCRAFT SAFELY LANDED AT 0440 UTC.
	Text38:           31913       
	Text39: PT6C-67C &
NO 1: PCE-KB2399
NO. 2: PCE-KB2395
	Text40: GALAXY AEROSPACE (M) SDN BHD
	Text41:        03-7732 7226     
	Text42: 
	Text43: 
	Text44: 
	Text45: 
	Text46: 
	Text47: 
	Text48: LEONARDO HELICOPTER 
	Text49: 
	Text50: 
	Text51:    45:18  
	Text52: 
	Text53: 
	Text54: 
	Text55: 
	Text56: 
	Text57:        78
	Text58: 
	Text59: 
	Check Box60: Off
	Check Box61: Off
	Check Box62: Off
	Check Box87: Off
	Text88: 
	Check Box89: Off
	Check Box90: Off
	Check Box91: Off
	Check Box92: Off
	Check Box93: Off
	Check Box94: Off
	Check Box95: Off
	Check Box96: Off
	Check Box97: Off
	Text98: 
	Text99: GALAXY AEROSPACE (M) SDN BHD
	Text100: QUALITY ASSURANCE MANAGER
	Text101: 
	Text102:      14 JUNE 2021
	Text103: 
	Text104:        03-7732 7226       
	Text105: OMAR BIN AHMAD
	Text106: INITIAL INVESTIGATION INDICATED PCM NO. 2 HYDRAULIC QUANTITY INDICATOR STATED ZERO LEVEL AND MAINTENANCE PERSONNEL UNABLE TO DETERMINE THE SOURCE OF LEAKING. AIRCRAFT WAS LOCKED AND CORDONED ON SITE WHILE PILOT AND MAINTENANCE CREW FLY BACK TO SUBANG BASE BY 9M-PMD AIRCRAFT. ON THE SAME DAY, 5 MAINTENANCE CREW PERSONNEL (2 X LAE B1.3, 1 X B2 & 2 X TECHNICIAN) WAS DISPATCH TO SITE FOR AIRCRAFT RECOVERY.

AFTER FURTHER TROUBLESHOOTING, FOUND OUT NO. 4 HYDRAULIC PUMP PRESSURE LINE TO PCM NO. 2 FOUND CHAFFING WITH AIR-CONDITIONING HOSE CLAMP (REFER ATTACHMENT 1).  
	Check Box1: Off
	Check Box2: Off
	Check Box3: Off


