
Flight E-ticket 

Departure Flight 

Order ID #1273113398 

 

Departure 

 

 

 

Airasia 

AK-384 

Economy 

12:50 Kuala Lumpur (KUL) 

Sun, 23 Jun 2024 Kuala Lumpur International Airport, Terminal 2 

 
14:00 Jakarta (CGK) 

Sun, 23 Jun 2024 Soekarno Hatta, Terminal 2 

 
Passenger Details 

 

No. Passengers Flight & Ticket Number Facility 

1. Mr. Ghazali Bin Saifulrijal (Adult) AK 384 

1314575832 

 40 kg 

2. Mr. Mohammad Idzuddin 

Bin Abu (Adult) 

AK 384 

1314575833 

 40 kg 

3. Mr. Jasmalizam Bin 

Jamaludin (Adult) 

AK 384 

1314575834 

 40 kg 

4. Mr. Mohd Kamal El Asyeeq 

Bin Mislan (Adult) 

AK 384 

1314575835 

 40 kg 

5. Mr. Muhamad Faizal Bin 

Mustaffa (Adult) 

AK 384 

1314575836 

 40 kg 

  Times shown are at local airport time 

Code (PNR): 

KFFEFR 

 



Flight E-ticket 

Departure Flight 

Order ID #1273113398 

 

 
Important Notes: 

 
• For Domestic and International Flights, make sure passengers have checked and prepared travel requirements, such as COVID-19 free health documents, 

passport, ID card & visa provisions as well as quarantine rules at the place of origin, transit/connection, and destination. The regulatory provisions of each 

country are subject to change at any time without prior notice. The regulatory provisions of each country are subject to change at any time without prior 

notice. Passengers are fully responsible for fulfilling the document requirements required at the time of departure and/or upon arrival. For more 

information, please check https://en.tiketsafe.com/ 

• Passengers are expected to arrive at the departure terminal at least 4 hours before departure time on domestic and international flights to check-in. 

• Check-in closes 60 minutes before departure time. For Self Check-in, Please refer to the airline's Terms and Conditions for more 

information https://support.airasia.com/s/article/What-is-Self-Check-In-en?language=en_GB 

• Passengers are expected to arrive at the departure gate (Boarding Gate) 45 minutes before departure time. 

• We advise you to consistently verify the terminal information with the airlines to ensure that you have the most up-to-date details. This terminal information 

is subject to the regulations set by the airlines. For all departures terminal information can contact the concerned airline call center when an error 

information is not the responsibility tiket.com 

• The name of the ticket holder must match the name in the passport or ID Card, if there is a difference in the name of the ticket holder with the passport or 

ID Card, it will follow the applicable provisions and/or airline regulations. 

• Children aged below 12 on the day of departure are not allowed to travel alone unless they are accompanied by a person, whom on the day of departure, is 

at least 18 years old or above. Children must be seated next to the accompanying adult whom they are traveling with. Please refer to the airline's Terms and 

Conditions for more information https://support.airasia.com/s/article/Are-children-allowed-to-travel-alone?language=en_GB 

• Baggage regulations will be based on the provisions of the airline 

• In the case of code sharing baggage, it will be adjusted to the provisions of the airline. 

• In accordance to the regulations of the airport and/or airline, dangerous goods such as refrigerated gas, flammable or non-combustible gas, poisons, 

corrosive/acid/alkali materials, infectious materials (such as viruses, bacteria), explosives materials, firearms, flammable liquids, flammable solids, organic 

peroxides (such as resins), radioactive materials (such as radium), magnetic substances, oxidizing agents (such as clothes bleach), or other dangerous items 

are not allowed in passenger baggage. 

• Tickets with one or more flights (roundtrip, connecting or multi-city flights) must be used sequentially. 

• Please refer to the airline's Terms and Conditions for more information. This passenger/ticket holder is subject to the flight terms and conditions set by the 

airline. 

 
 
Terms or Conditions of Cancellation and Change of Flight Ticket Data: 

 
• Requests for ticket changes and/or cancellations refer to the applicable airline regulations, please contact tiket.com Customer Care for more information. 

• If there is a flight cancellation from the airline, customers can contact tiket.com Customer Care at 0804 1500 878 and email to cs@tiket.com by 

mentioning: 

1. The name of the passenger who canceled the flight. 

2. Order ID/booking code. 

 
• Provisions of travel add-ons such as insurance, extra baggage, seat selection, meals are subject to availability. Travel add-ons are non-refundable and non- 

transferable once purchased according to the rules of the service provider. 

• In the event that there is a request for a refund, the refund process may take approximately 90 (ninety) working days with reference to the applicable airline 

regulations, starting from the date of submission of cancellation received by tiket.com Customer Care accompanied by complete data and documents. 

required and may be charged with reference to the provisions of the airline. The refund process is entirely a legal relationship between the passenger and 

the airline concerned, in this case tiket.com only acts as a flight ticket selling agent. If the passenger still has not received a refund within that period, 

please contact tiket.com Customer Care. This refund condition replaces all refund conditions stated in other documents. 

• For departure terminal information, please visit the airline page www.airasia.com or contact the Airline Service team who are available daily from 09.00 to 

18.00 WIB at http://support.airasia.com or contact AVA 24/7 for assistance https://airasia.ada.support/chat/ 
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