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Appendix. 

 

1. Login into GAMS and go to menu CEO/MD Complaint -> New Complaint. 

 

2. Fill in all the required details in the form and hit the “Save” button. 



 

 

3. MD/CEO reply to the complaint and hit the save button. 

 

4. Complaint list only visible to MD and staff only can view his/her own complaint without 

viewing others. 
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